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Standard 1: The school articulates a clear and distinctive mission, the expected outcomes this mission implies, and
strategies outlining how these outcomes will be achieved. The school has a history of achievement and improvement
and specifies future actions for continuous improvement and innovation consistent with this mission expected
outcomes, and strategies

[MISSION, IMPACT AND INNOVATION]

Introduction

In a country of 1.2 billion, it is ironic that India suffers from the dearth of talent. The severity of the situation can
be imagined from the fact that only 10% of the MBA graduates of the country are employable. This dearth of talent
makes it difficult for the industry to operate effectively. To tackle a problem of such huge scale it requires participation
from all actors – the Academia, the Industry and the Government.
This stand has been validated by numerous studies asking corporate to list out the major competencies and skills that
they are looking for. A recent report by EY (http://www.ey.com/Publication/vwLUAssets/EY_- _Higher_education_
in_India/$FILE/EY-higher-education-in-india.pdf) highlights the low employability1 and low impact research as the
key gaps which are predominant in the Indian higher education system.
A recent survey of Indian firms (http://epaperlive.timesofindia.com/ETE/BOM/20160823#display_area.) has
concluded that employers are looking at skills related to communication, leadership, teamwork/collaboration,
analytical, adaptability and planning/strategic thinking. While maintaining a focus on all these and with the vision of
our Founders in mind we have visualised SCMHRD’s vision and mission as follows:
Vision
Promoting international understanding through quality education
Mission
• To create management professionals who are employable.
• To sensitize them to social issues in the regional context.
• To enable them to understand global and regional business issues.
• To improve their understanding of business problems by providing experiential learning environment.
• To enhance conceptual understanding and its practice through applied research.

Prof. MontzYorke (2004) Employability in Higher Education: what it is- what it is not’, Higher Education Academy/ESECT
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Table 1A Mission realization process at SCMHRD
Mission
Employability

Social Issues

Experiential
Learning
Global and
Regional
Business
issues

Applied
Research

Deployment &
Engagement
Case Studies, Live
Projects Summer
Internships

Impact

Innovation

Future Plans

Informal MentorMentee System Alumni
in companies and
Students on campus

Formalizing MentorMentee System

Prayatna, Shapath,
Inclusion in Subjects

100% Final Placement ~30% Pre
Placement Offers & Interviews post
summer internships > 150 alumni are
first generation entrepreneurs in the
last 20 batches
Over the last three Years > 4500
USD funds raised and donated

EARN campaign

Simulations, Live
projects

Three simulations developed
indigenously by in-house faculty

Subjects like
International Marketing,
International
Finance, Regional case
studies, Exchange
programs
Live Projects
Consultancy
assignments

Increase in the number of
Pre-Placement offers (PPOs)
Competitions won at National and
International level

Student organized
events Student
involvement in
simulation development
Student chapter of
PMI USA. Involvement
of students in smart
City Project for Pune
Municipal Corporation
(PMC)
PMC Project

Introduce Student
immersion programs and
projects to sensitize them to
social issues
Inclusion of more
simulations in different
subjects

Improved Learning
Improved problem solving
Increased opportunities in Placement

Seeking International
Internships Research
collaboration Long term
engagement with PMC

Increased engagement
with Industry via live
projects and consulting
engagements

Defining the key components of SCMHRD’s mission statement:

Employability

A set of achievements – skills, understandings and personal attributes – that make graduates more likely to gain
employment and be successful in their chosen occupations, which benefits themselves, the workforce, the community
and the economy2.
This definition encompasses the fact that an employable student is not just the one who can articulate a problem and
solve it, but it also emphasizes on the aspect of being an asset to the community as well.
At SCMHRD our emphasis is on creating such an individual. To develop such an individual SCMHRD puts her/
him through the grind of case studies, team presentations, completing Live Projects with companies, Internships and
Learning through simulations. The traits like communication skills, critical and analytical thinking are sharpened
through such pedagogical approaches.
This has resulted in students solving a number of case studies during their term at SCMHRD, in addition to completing
212 live projects (batches considered 2013-15 and 2014-16) and 100% of students finally getting placed before
graduating. The last 20 batches have seen more than 150 alumni as first generation entrepreneurs.
There is an informal mentor-mentee system which enables the freshers on campus (Semester 1) students to gain
guidance from their seniors (Semester 3 students). At workplace the alumni guide the new recruits from SCMHRD.
SCMHRD plans to formalize this system and have it as a part of their program.
Yorke, M., & Knight, P. T. (2006). Curricula for economic and social gain. Higher Education, 51(4), 565-588. Academy/ESECT
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Social Issues

Social issues are the problems that influence a considerable number of people in the society. In the Indian context
there are a number of social issues which required to be dealt, however SCMHRD has focused on the issue of human
trafficking and educating the children of the poor and the downtrodden in the nearby communities.
These initiatives are managed by 2 student lead groups namely- Prayatna (Effort) and SHAPATH (Symbiosis Head
start for Awareness Prevention and Action against Trafficking of Humans). The students have been successful in
raising the concern of human trafficking in the society in addition to providing financial support to organizations
working to eradicate this atrocious practice.
The process of learning is dynamic and it has resulted in students coming up with the EARN campaign (Enable All
to Revive & Nurture, refer 1.3 in annexure to standerd 1) where SCMHRD students work with the local business
establishments and earn a day’s livelihood and hand it over to an organization involved in educating the kids of the
downtrodden and poor children in the society.
In the coming future SCMHRD plans to increase its rural penetration programs and spread the awareness on human
trafficking.

Experiential Learning
At SCMHRD we have chosen to follow the definition of Experiential Learning as given by UNESCO. “Experiential
learning engages students in critical thinking, problem solving and decision making in contexts that are personally
relevant to them. This approach to learning also involves making opportunities for debriefing and consolidation of
ideas and skills through feedback, reflection, and the application of the ideas and skills to new situations”.
In order to facilitate this among the students it is important that the faculty members are given a chance to undergo
some aspects of ‘Experiential Learning’. The faculty members are required to attend research symposiums, faculty
development workshops to ideate and come up with new techniques and/or philosophies of teaching.
The components providing Experiential Learning include (among others)
(1) Case Studies – HBR cases provide students with an opportunity to study business situations and arrive at solutions.
Case discussions in-class act as stimulus to think. Leenders, Erskine, & Leendersin in their book ‘Learning with cases’
describe four stages of students’ experiences: (1) individual, (2) group, (3) in classroom and (4) continued discussions
even after the class is over. The sum of all these 4 experiences enriches the concepts learnt in class. Case method of
learning is like flying an aircraft simulator. The fear of “crashing” does not exist.
(2) Simulations - The fear of crashing is included in simulations. A simple beer game explains the concept of “demand
amplification [bullwhip effect]. At SCMHRD, this game was modified to include the concept of collaborative
supply chain. The result stresses the importance of working together. Faculties have developed simulation games on
Warehouse Management, Collaborative Supply Chain, Green Supply Chain and Strategic Management. Two of the
games are published in reputed International journals (refer annexure 1.3). Other simulation games like Capstone and
MarkStrat help the students to test the impact of their decisions. Dr. Nulkar’s publication on “Strategic Tangle” (http://
mtr.sagepub.com/content/1/2/120.full.pdf) is an example of a game devised for students.
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(3) Organizing various events - At SCMHRD, all events are organized by students. The unique feature of the events
organized at SCMHRD is that students are empowered to plan, budget and execute all activities related to the
events. This provides an excellent platform for experiential learning. While managing an event, all aspects of project
management (scope, cost, time, quality, procurement, risk and communication stakeholder management etc.) are
tackled by the team. Apart from this, functions like marketing the event, logistics, managing people and finances etc.
need to be handled to make the event a success.
SCMHRD plans to enhance the experiential component through increased industry interface to promote hands-on
learning, providing opportunities to work on live problems encountered and to bring in greater element of experience
in the courses offered.

Global and Regional Business issues
In today’s interconnected world awareness and knowledge of global affairs is viewed as an asset. Awareness of
global issues enables SCMHRD students to understand how the world operates and spurs their strategic thinking.
An understanding of global business affairs also helps them to benchmark those practices with regional issues and
enhances their ability to provide strategic solutions. At SCMHRD global issues are reinforced through their inclusions
in various courses taken by the students. In order to enhance students’ learning they are also encouraged to participate
in summer schools offered by universities abroad and some students are also sent on semester exchange programs.
Such off-shore visits by the students provides them an experience of managing themselves in a foreign country. They
have also increased the student’s chances of getting a Pre-Placement offer by 40%. In the near future SCMHRD plans
to seek opportunities for International internships for its students.
With the opening up of the Indian economy, including changes in regulations for outward and inward investments,
Indian businesses have innovated and transformed to compete in the new environment. In the year 2015-17, SCMHRD
felt a need to focus on local businesses to understand how the emerging market firms from India are evolving in
the new competitive environment. While courses on local business regulations and concepts had been part of the
curriculum, SCMHRD felt the need to track these to ensure that students understand the nuances of the dynamic
Indian business environment in the globalized landscape. This understanding was measured in terms of how well the
students were able to apply the concepts in the organizational context. For more information, refer to annexure 1.1.

Applied Research
Applied research is designed to solve practical problems of the modern world rather than to acquire knowledge for
knowledge’s sake.
At SCMHRD, Research is encouraged to inculcate a spirit of learning by doing rather than learning for the sake
of learning. This emphasizes SCMHRD’s focus on applied research to solve a particular problem of a group or an
organization. SCMHRD believes that by providing the students the opportunity to solve a real world problem, it will
reinforce their learning and ensure that the concepts are retained better in memory.
This promotes learning through reflection and experience (Experiential Learning), which is an important aspect of
SCMHRD’s mission. SCMHRD strives to inculcate the habit of learning by doing in most of its activities. Various
student managed clubs at SCMHRD serve as a good example for learning by doing (refer standard 13).
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In order to drive home the importance of applied research SCMHRD enables its faculty members to participate in
various conferences and training programs, provides infrastructure support in terms of providing access to various
databases and also provides financial incentives to faculty members making notable contributions in the area of
research.
To emphasize the importance of applied research amongst the students, an additional 1 credit course has been
introduced apart from the summer and winter internship projects. Dealing with real projects sharpens the student’s
hold over the concepts learnt and also give them an overview of dealing in a ‘not-so-perfect’ world. A classic example
of this is the participation of the Infrastructure management students to frame the vision document for Pune Smart
city. The ‘Smart City Project’ contest provided an opportunity for students to manage a Project and also made the city
of Pune enter the top 3 amongst the cities across the country with a vision to create Smart city.
In the near future SCMHRD plans to work closely with government agencies to explore research opportunities
on policy development, governance issues and project management. SCMHRD plans to build and grow industryacademia partnerships to enrich the learning environment. For more information refer to annexure 1.2. in annexure
to standard 1
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STANDARD 2: The school produces high quality intellectual contributions that are consistent with its mission,
expected outcomes and strategies that impact the theory, practice and teaching of business management.
[INTELLECTUAL CONTRIBUTIONS, IMPACT, AND ALIGNMENT WITH MISSION]

2.1 Alignment with Mission
SCMHRD Mission

• To create employable management professionals.
• To sensitize them to social issues
• To enable them to understand global and regional business issues.
• To improve their understanding of business problems through an experiential learning environment.
• To enhance conceptual understanding and its practice through applied research.
Employability of the students is one of the prime objectives of our mission. In this endeavor, we have taken steps to
foster applied research capabilities which are understanding, interpreting, refining and synthesis of existing knowledge
leading to development of new knowledge, technology and methodology. SCMHRD’s strategy on research can be
depicted as in table 2A.
Table 2A: Mission Deployment through Research
Mission Parameters
Create Employable Management Professionals
Social Sensitivity
Understanding of Global and Regional Business Issues
Experiential Learning
Applied Research

Methods
Research Oriented Curriculum and Pedagogy
Projects with Non-Government Organizations
Student Research, Applied Research, Consultancy Projects
Summer Internship, Live Projects
Live Projects, Empirical Research

The impact of the research culture has been felt in enhancement of the quality of learning experience in the class room. The
impact of this initiative is visible in the production of quality research output in the areas of business and social issues at
both global and regional level. This also helps in teaching by drawing recent trends and innovation in the class. Students
are motivated and guided by the faculty members to carry out research projects and publish them in peer reviewed journals.
As a result SCMHRD has more than 27 publications (see table 2.1 in Annexure) done by the students and more than 200
intellectual (research) contributions by the faculty members (figure 2.2 in Annexure) in the last five years. Applied research
capability of students is further enhanced through participation in industrial live projects and consultancy assignments.
There are evidences of co-creation of knowledge by faculty and students in the form of development of simulation games.
This enhances critical thinking ability in students thereby increasing their employability.
Faculty members were asked further to connect their research contribution in last 5 years to the key words of the
mission statements such as: understanding of global business issues, understanding of regional business issues, social
responsibility, applied research and experiential learning.
2.1.1 Capacity Building for Experiential Learning through Applied Research
Faculty team has both academicians and practitioners. To foster generation of ideas in the classroom, the academicians
create new knowledge through research publications while practitioners bring in their practical experiences in
classroom teaching. As a result students get a holistic exposure of theoretical and practical knowledge. This helps
in fulfilling the mission of experiential learning. SCMHRD has thus shown successes in both scholarly research
as well as industry collaborated research consultancies. Peer to peer knowledge sharing among practitioners and
academicians enhances applied research output.
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2.1.2 Focus on industry collaborated Applied Research
Faculty and students are encouraged to jointly carry out need based applied research in industry. The institute
collaborates with the industry to understand the opportunities and challenges faced by the Industry. In this endeavor,
the students are mentored by the faculty and industry experts to explore the problems. Experiences gained are
documented in the form of cases and papers which form a part of the teaching material of the faculty. Simulation
models have been jointly authored by faculty-students and scholarly research papers have been published in peer
reviewed journals. Faculty use self developed cases in the classroom. It thus forms part of the students’ experiential
learning. Applied research is a unique practice at SCMHRD. The uniqueness lies in the co-creation of knowledge by
faculty & students. SCMHRD’s framework for applied research is described in table 2B.
Table 2B: Focal Areas of Applied Research at SCMHRD-At a Glance
Areas of Applied Research

Engagement

Impact

Corporate Social Responsibility,
Women Empowerment, Rural
Development.

Project with Women Self Help
Group
Research on Women Empowerment
through community based
Microfinance Institutions

Award of ‘Obama -Singh 21st century Knowledge Initiative’
research fellowship for the proposal “Women Empowerment
through community based Microfinance institutions”.
Sustainable Rural Livelihood Security in the Backward Districts
of Maharashtra. Procedia - Social and Behavioral Sciences, 133:
265-278
Publications in SCI Indexed Journals such as Resources,
Conservation and Recycling, Journal of Cleaner Production,
Sustainable Production and Consumption , Ecological
Indicators, Mechanism Design for Sustainability

Environment and Sustainability

Supply Chain

Consumer Behavior

Social Media, HR, Employee
Engagement

1. Feasibility of launching ocean
world in Sindhudurg
2. Piloting a cyber-infrastructure
to support a decision making
framework to address water
competition and conflict across
industry and agriculture in India

Publications in SCI Indexed Journals such as International
Journal of Production Economics, Global Journal of Flexible
Systems Management, The International Journal of Advanced
Manufacturing Technology, International Journal of Production
Research, Physica A: Statistical Mechanics and its Applications,
International Journal of Productivity and Performance
Management, International Journal of System Assurance
Engineering and Management
Industrial Projects on:
Publications in Journals such as: Journal of Retailing and
1. Study of customer viewing habits Consumer Services, Asia Pacific Journal of Marketing and
for a leading General Electronic Logistics
Consumers in India
2. Customer Perspective in opening
up a school at Pune
3. Mood Survey of Pune for
‘Danone-Narang Beverages’
1. Training need Analysis of a
Publications in Journals such as Management: Journal of
Govt. Enterprise
Contemporary Management Issues, Global Business and
2. Enhanced Customer Insights and Organizational Excellence , Conflict Resolution Quarterly
HR Analytics integrated analysis
of psychometric and Social
Media”
Research projects and consultancies
on warehouse designing,
collaborative supply chain, lean
manufacturing
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2.1.3 Research Infrastructure
The required infrastructure is provided to support and forms a part of the strategy for ‘Intellectual Contribution’.
Subscription to various databases like Emerald, EBSCO, ScienceDirect, JSTOR, cases under HBR License usages,
Prowess, Indiastat.com, Euromonitor, Bloomberg,etc help faculty members to enhance the learning. Additionally,
three internationally indexed journals are published annually which provide a platform for academicians from other
schools and industry practitioners to publish their research work. SCMHRD faculty members are actively discouraged
from publishing in the in-house journals.
SCMHRD has a Research Advisory Committee (RAC) led by the research head of the institute. The committee
constitutes of the Director, Deputy Director, faculty representatives from each department as well as academic experts
from other B-Schools. The RAC meets at least once in a semester. It is taking a lead in identifying potential research
areas in regional, global and social context. Faculties are encouraged to carry out individual and collaborative research.
The RAC reviews and approves research grant application from faculty. Research grants to the tune of $2500 are
allocated to the faculty for collaborative research. In the year 2016, team of Dr Manish Sinha and Dr Dipasha Sharma
has been awarded the grant for their research on the topic “Financial Inclusion and Growth in a Mobile Way: Case
of Emerging Indian Economy”
The faculty workload model allows spending half of the time on research. Research is one of the key considerations
for promotion, salary and other discretionary emoluments. Faculty pursuing PhD and other higher studies are given
study leave. Conference participation and training on research is seen as vital for supporting research and funds are
made available on a need basis. Minimum USD 1000-1200 per annum fund is apportioned per faculty for conference
participation, participation in external seminar series, visits to other institutions to work with co-authors. Expenses
over and above the minimum allocation are funded on a case to case basis under the discretion of the RAC.
Faculty appraisal is directly linked to their research output. They are encouraged and incentivized to work with industry
practitioners, to create applied knowledge. The School falls under the ambit of the University Grant Commission,
Government of India, wherein high quality of intellectual contributions is measured by number of publications in
peer reviewed journals indexed at Scopus. During the period of 2010-2016, SCMHRD faculty team has published
211 research papers with average of 8 publications per faculty. Out of total publications made by the faculty in peerreviewed journals in the last three years, 54% are SCOPUS indexed. Faculty publications in Scopus indexed journals
are incentivized (50 USD per publication). Intellectual contributions are used as essential indicators of academic
performance of faculty.
The mechanism of research contribution scoring for the performance appraisal is as given in table 2C. Maximum a
faculty can score is 400. 1

If research score is less than 25 = 0 points, If research score is 25 - 50 = 50 points, Category 3 is 101 - 150 = 200 points, Category 3 is 151 - 200 = 300 points, Category 3 is greater than 200 = 400 points

1
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Table 2C: Research Score for Intellectual Contributions(ICs)
Research Score Computation
Research Publications (Journals) *
SCI/ABS etc
Number of Research Papers in SCOPUS A
Number of Research Papers in SCOPUS B
Number of Research Papers in SCOPUS C
Number of Research Papers in SCOPUS non ABDC
Refereed Journals Non Scopus
Non refereed having ISBN/ISS number
Conference Paper as full paper
Research Publications (BOOKS/ Book Chapter/Other than refereed Journals /Articles)
Text of reference book by International publisher - sole author
Text of reference book by International publisher - book chapter
Subject book by National wth ISSN/ISBN - sole author
Subject book by National wth ISSN/ISBN - book chapter
Case Published in Harvard/Ivey/ECCH Case repository
Case Published in other repository national and international
Subject Books/monographs with ISSN - sole author
Subject Books/monographs with ISSN - editor
Subject Books/monographs with ISSN - chapter
Chapter contributed to edited knowledge based volumes by International Publisher
Chapter contributed to knowledge based volumes by Indian Publisher with ISBN/ISSN number
Sponsored Project -Major Project with Grants above Rs 3 lakhs
Sponsored Project - Minor project amount mobilized 25000 up to 3 lakhs
Consultancy Project - amount mobilized with minimum of Rs 1.00lakhs
Completed Projects (accepted by funding agency) - Major project
Completed Projects (accepted by funding agency) - Minor project
Major Policy Document of Government Bodies at Central level and state level
Major Policy Document of Government Bodies at International level
PhD Degree awarded
PhD Thesis Submitted
Refresher courses Not less than two weeks durations
Refresher courses/FDPs one week duration
TLRC and other training workshops
Papers in Conferences/Seminars workshops - International approved by SIU
Papers in Conferences/Seminars workshops - National
Papers in Conferences/Seminars workshops - Regional and State level
Invited Lectures for conference/Symposia - International
Invited Lectures for conference/Symposia - National

Points per ICs
85
65
55
50
45
35
20
10
50
10
25
5
45
35
15
10
3
10
5
15
10
10
20
10
30
50
5
3
20
10
3
10
8
5
10
5
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Rewards, recognitions, faculty qualifications and promotions are directly linked to the performance.
Faculty exhibiting consistently high output in research both in terms of quality and quantity are compensated with
reduced teaching workload. SCMHRD also publishes three peer reviewed journals, viz., Drishtikon, PRIMA and
OPUS. Faculty of various premium schools of India and abroad are members of the editorial board of these journals.
Drishtikon & PRIMA are now indexed in Cabell’s Directory, EBSCO, Proquest, Ulrich and Copernicus. OPUS
is indexed with Proquest, EBSCO and I-Scholar. The journals as a policy do not give any special preference to
contributions from internal faculty.
Providing research infrastructure for students is also important. Several courses such as Research Methodology,
Marketing Research, Summer Internship and Empirical Research etc. during the course of four semesters forms a part
of the course curriculum which facilitates exposure to applied research under the mentorship of faculty. To engage
students actively in research, a faculty driven research club has been constituted in the academic year 2016-17. The
interested students joining the club are being trained on academic writing over several sessions taken by different
faculty. Each faculty has been allocated a group of 5-6 students with matching research interests. The faculty mentors
have introduced their research ideas to the allocated students and they build research papers/cases on those ideas.
Students’ performance is measured periodically. All expenses incurred on the research work are reimbursed on a
prorata basis.
2.1.4 Alignment of Research Initiatives for building Global Understanding
SCMHRD faculty and students are exposed to international research through research workshops by international
faculty such as Dr Damodar Golhar of South Michigan University, Dr Ram Mudambi of Temple University and Dr
Elizabeth L Rose of University of Otago. SCMHRD organized a Paper Development workshop jointly with Academy
of International Business (AIB) in December 2015. Faculty & students who have visited foreign Universities under
various exchange programs bring global experiences to the learning process. Global understanding is inculcated in
students through their sharing of research work in international platforms such as international research conferences
and competitions. Two research papers jointly written by faculty and students were presented at the Indian Institute
of Management (Bangalore)-UNC Chapel Hill sponsored International conference on Advancing Sustainability
Research and Education in India in 2015. Students have been winning various national/international competitions
such as Philips Blueprint International (2014), Loreal Brandstorm International (2009, 2011), CRISIL Leadership
Award (2012), “India’s 30 Most Employable Management Graduates from the Class of 2015”, ‘Young Leader’ by
Economic Times and Aditya Birla Group (2015), CFA Research Challenge (Asia Pacific Region Finalist, 2015, 2016).
2.2 Quality of Scholarly Research
Faculty members have excelled in both scholarly research and industry collaborated applied research. Quality and
quantity of intellectual contributions have shown an increasing trend over the last five years (as indicated in figures
2.2, 2.3, 2.4 & 2.5 in the annexure). Our faculty members have been cited 886 times in total with 781 citations in
last five years. The FTE of SCMHRD have published 185 research papers in peer reviewed journals (majority of
them indexed in SCOPUS, ABDC Ranking & ABS journal Ranking), 2 books, 16 book chapters/monographs and 7
publications in conference proceedings in the last five years.2
Faculty members have authored simulation games in the areas of Warehouse Management, Collaborated Supply
chain, Green Supply Chain and Strategic Management. These simulation games now form a part of the teaching and
learning pedagogy. Two of these simulation games have got published in reputed international journals.
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2.2.1 Faculty-Industry Collaboration for Research
The Director and faculty are involved in meeting with senior members of the industry to identify gaps that could be
filled by way of consulting engagements between industry and academia. After a need is identified, faculty members
either visit the industry or invite them to campus. Identified gaps are matched with existing skills available with
the faculty and a proposal is made. Once a proposal is accepted, the faculty mentors identify a prospective team
of students which would be involved in that engagement. It helps the students in learning through experience. The
students gain credit for the aforementioned works in various subjects which is linked with the learning goals. The
outcome is reflected in terms of publications in peer-reviewed journals, conference presentations, cases and articles in
magazines and research awards (see figure 2A)
We have more than 20 research papers by students in peer reviewed journals and conference proceedings.

Figure 2.A: Process Flow leading to Research Outcome
2.3 Research Impact
Faculty publications have been cited more than 400 times in last five years. SCMHRD faculty are editors, associate
editors and reviewers of international peer reviewed journals. SCMHRD’s faculty members have received accolades
for research in various national and international forums (see, table 2.4). SCMHRD faculty, Rameshwar Dubey is the
editor and associate editor of several journals such as Journal of Supply Chain Management System,
International Journal of Innovation Science (Emerald), and Global Journal of Flexible Systems Management
(Springer). He has been the rewarded for his outstanding contributions as a reviewer multiple times. He was the
Literati Award Winner 2014 and 2016 (as Outstanding Reviewer) for the Journal of Humanitarian Logistics and
Supply Chain Management. In 2015, Vinita Sinha’s research paper titled “Role Efficacy: Studying the Impact on
Employee Engagement, Employee Motivation and Attrition” published in the International Journal of Human Capital
and Information Technology Professionals, has been selected as the outstanding Business and Management article for
2014, for the Seventh Annual Excellence in Research Journal Awards.

https://scholar.google.co.in/citations?user=nAVDMJcAAAAJ&hl=en&authuser=7

2
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An article by Sonali Bhattacharya titled “Relationship between Three Indices of Happiness: Material, Mental and
Spiritual” published in Journal of Human Values, was recorded by Sage publication as the most downloaded article
in 2010 in that journal (of all articles published in 2009 and 2010). Article by our former faculty, O S Vaidya titled
“Analytic hierarchy process: An overview of applications” published in European Journal of operational research
with citations of 1461 was recorded as most cited article of the journal in 2010. PhD dissertation of two of our
former faculty members Ravindra Gokhale and Kunal Kumar have also won awards at Doctoral Colloquium. Faculty
and students have also received recognition for industry sponsored ‘applied research’. At 6th Indian Management
Conclave award competition 2015, SCMHRD’s entry, “Experiential learning through applied research with industry
academia partnership” was one of the top four finalist in the category “Making Industry-Institute partnerships work:
Lessons from Successful collaborations” out of a total of 60 entries from top B-Schools in India. Our faculty, Raji
Ajwani, won the Obama Singh Award instituted by Indian Institute of Management (Bangalore)-UNC Chapel Hill for
her research work in Sustainability. A team of three faculty (Dr. Dipasha Sharma, Ms. Shagun Thukral and Dr. Dipali
Krishnakumar) won the Best Case Innovation Award at Flame Case Conference, July 10-11, 2015 jointly organized by
Flame Case Development Centre and ET Cases (Division of Economic Times) for the case on social entrepreneurship
titled “ Inclusive Growth in a mobile way: m.Paani.” A case study titled “BAIF: Transforming dreams into reality for
rural India” by Raji Ajwani won Sitaram Rao Livelihoods India Case Study Competition 2010. The IBM sponsored
Shared University Award won by SCMHRD faculty team resulted in four publications in peer reviewed journals. Our
faculty have been invited as discussant or session chair for various prestigious international conferences (refer Table
2.12 in Annexure). A summary of faculty research during the period 2010-11 to 2015-16 is given in table 2C

12

AACSB Initial Self Evaluation Report

Standard 2
Student Affairs Department

Table 2C: Five Year Research Portfolio of SCMHRD faculty (2010-11 to 2015-16)
NAME

QUALIFICATIONS

Area

PRJ

Abhishek Behl
Dipali Krishnakumar
Dipasha Sharma
Pankaj Sharma

Ph.D, BE, MBA
B.Com,MBA,CA,PhD
B.Sc,MBA,Phd,NET,JRF
B.Com,C A (Inter),LL.B,PGDBM,MMS,PhD

Analytics
Finance
Finance
Finance

4
6
4

Shagun Thukral
Manish Sinha
Rahul Hiremath
Raji Ajwani
Ravi Kulkarni
Sonali Bhattacharya
Monica Kunte
Netra Neelam
Pooja Sharma
Priya Gupta
Sanjay Bhattacharya
Vinita Sinha
Aradhana Gandhi
Ateeque Shaikh
Gauri Joshi

M.COM,CA,CFA,NET, Pursuing Ph.D
M.A.,M.Phil.,M.Com.,NET,PhD
B.E.,M.E.,PhD, Post Doc from LSE
B.Com,MMS,CPA, ABD
M.Sc.,PhD
M.Sc.,M.Phil.,PhD (statistics),NET, MS(insurance)
M.B.A., Pursuing Ph.D
B.Com,M.Com,PGDHRM,M.Phil,PhD
B.Com,MBA,PhD
B.Com,MBA,Dip TD, PhD
B.Sc.,MA,NET
MA,PGDHRM,PGDHP,PhD
BMS,MMS,PhD
B.Tech,FPRM/Ph.D
B.Sc,MBA, Pursuing Ph.D

Finance
General
General
General
General
General
Human Resource
Human Resource
Human Resource
Human Resource
Human Resource
Human Resource
Marketing
Marketing
Marketing

2
2
1
1
3
38
1
10
2
3
1
23
7
2

Gurudas Nulkar
K.Rajagopal
Pratima Sheorey
Shantanu Prasad
Subhasis Sen
Vaishali Mahajan
Manoj Hudnurkar
Suhas Ambekar

BE,MBA,PhD
B.Sc,MSW,M.Phil,PGDPM,MBA,PhD
B.Sc.MBA,PhD.,NET
M.B.A,NET, ABD
B.Com. (Hons.),MBA,M.Phil.,PhD
MBA,PhD
BE,MCM,PGDCA,PhD
B. Text., MBA,M.Phil,NET, Pursuing Ph.D

Marketing
Marketing
Marketing
Marketing
Marketing
Marketing
Operations
Operations

8
3
5
1
3
3
5
1

Book Chapters Proceedings Case

1
1

1
1

1

4

4

1

2
2
1
5

1
1

2

1
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Standard 3: The school has financial strategies to provide resources appropriate to, and sufficient for, achieving
mission and action items. [Financial Strategies and Allocation of Resources]
Financial Strategies and Allocation of Resources
SCMHRD’s financial strategies are closely knit around its mission statement. Therefore, the financial model of
the School supports development of postgraduate students through adequately funded infrastructure, technology,
and research facilities. The school focuses on an adequate and sufficient budget provision to maintain facilities and
enablers to improve employability of post graduate students. SCMHRD is an integral part of Symbiosis Society, a not
for profit, organization. Symbiosis Society acts as a parent body and facilitator in maintaining the financial strategy of
schools. The revenue of the School is transferred to Symbiosis Society.
The budgets are sanctioned within guidelines of Symbiosis Society. Once approved, the School allocates funds as per
the budget.SCMHRD is a strategic component of Symbiosis Society due to its ranking among top Tier B-schools in
India; growing number of applications every year and an impressive contribution to the pool of income.
Therefore, Symbiosis Society always facilitates financial strategies of the School through access to resources and
sufficient pool of funds.

3.1 Financial Model of SCMHRD

The financial model of SCMHRD is primarily based on the tuition fees received from the students and does not follow
any other fund raising activity. The other sources contribute a small percentage of SCMHRD’s revenue. These include
funds received in the form of online registration fees, Management Development Program (MDP) and consultancy.
Symbiosis International University (SIU) conducts Symbiosis National Aptitude Test popularly known as SNAP.
SNAP is an annual management entrance exam for admission to the MBA program in the schools affiliated with SIU.
Across India, thousands of MBA aspirants apply for this test and SCMHRD always features among the top choices
of the aspirants. Among the other sources of funds, the SNAP registration fees account for a significant contribution.
Table 3A exhibits the trend of sources and usage of funds over the last five years. The figures depict a positive trend
and emphasize the sustainable financial resources of the School.
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Table 3A: Sources and Usage of Funds: Analysis of Trend over the Past Five Years
Particular

2009-10

2010-11

2011-12

2012-13

2013-14 2014-15

Actual

Actual

Actual

Actual

Actual

Actual

Budgeted

1974

2458

2962

2964

3451

3999

4227

369

276

355

417

250

326

347

Other (Interest)
Total
Usage of Funds (in USD ’000)2
Student Development

45
2388

93
2827

192
3509

134
3515

42
3743

43
4368

60
4634

Educational Expenses
Placements
Student Activity- Events
Faculty Development

539
27
35

653
47
45

986
13
120

793
45
96

757
32
32

914
48
57

1317
74
66

Salary- teaching Staff
Faculty Development
Research Expenditures
Infrastructure

310
3

368
2

468
1
8

564
2
19

504
3
5

497
1
7

692
47
148

Administrative Expenditure (Establishment and Depreciation)
Capital Expenditures
IT (Computer Hardware, Software)

422
22

675
114

917
13

941
25

996
4

1130
17

1248
28

41

74

22

15

3

46

48

Total

1399
989

1978
849

2548
961

2500
1015

2336
1407

2717
1651

3668
966

Sources of Funds (in USD ’000)
Tuition Fees
SNAP Registration fees + MDP+ Consultancy

2015-16

1

Surplus/(Deficit)

Table 3A clearly presents the significant contribution of tuition fees towards the sources of funds and the increasing
trend of the tuition fees indicates the adequacy of funds to provide appropriate resources. Over the past five years,
SCMHRD’s sources and usage of funds provide evidence of the surplus income available to the School.
This positive trend of tuition fees can also be validated with the contribution of SNAP registration fees over the years
(Refer Standard 4, table 4A). Data exhibits the positive trend of MBA aspirants over the years. Data validates the
increasing contribution of funds in the form of SNAP registration fees available to the School over the years and also
supports the adequacy of funds to achieve the mission and action items. Data validates the trend and popularity of
SCMHRD as the primary choice among the MBA aspirants.
These numbers indicate how the school has not only maintained its position in India but also cemented its credibility
among thousands of prospective students over the years. Increasing trend in the tuition fee and number of students
enrolling in the program validate the sustainable and sufficient pool of inflation adjusted funds to attain mission items
of school.

1 INR=0.0149 USD
1 INR =0.0149 USD

1
2
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3.2 Financial Strategy for Building Understanding Global and Regional Issues
To develop employable management professionals, who understand global and regional issues, SCMHRD stresses on
the quality of learning through experiential learning. This is facilitated with the help of management simulation games,
hands-on Enterprise Resource Planning(ERP) exposure, assignments based on Euromonitor & Bloomberg usage and
projects based on data analysis software packages like SPSS, R, SAS and Minitab. The School subscribes to recognized
and authenticated databases and tools which are used in India & abroad. The School encourages internationalization of
higher education through Students Exchange Programs with foreign Universities, interaction with foreign faculty and
supports students to participate in international level case study competitions through financial support and grades/
credits on winning competitions. Software and databases subscribed are listed in Table 3.1 in Annexure.
3.3 Financial Strategy to Facilitate Experiential Learning
SCMHRD believes in the holistic development of students and therefore significant part of the funds is devoted to
various student driven activities and events, which play a vital role in the overall development of the students. Another
significant activity at the School is the placement of students. The financial model of SCMHRD takes utmost care for
the same as is evident from Table 3A. Over the years, expenses incurred during placement activities are growing and
producing fruitful results in terms of 100% placements of the students.
The School has been consistently enhancing the capital expenditure in physical and IT infrastructure over the past
five years. The School provides all the basic amenities along with IT enabled classrooms for interactive learning,
access to a number of databases and high-end analytical laboratories. SCMHRD is a residential campus, with all basic
amenities and access to library, internet and Wi-Fi round the clock in the campus premises. Physical infrastructure
includes adequate number of IT enabled classrooms for interactive learning, high-end computer laboratories enabled
with statistical and analytical software to enrich essential skills and other amenities for well-being of students.
School has specific budget allocation for library and IT facilities. Table 3.2 in Annexure, exhibits the detailed
expenditure towards the IT enabled resources to supplement learning.
The School has dedicated IT labs to facilitate analytics, modeling and simulation to promote analytical thinking
and decision making among students. The School promotes experiential learning through live projects and research
projects. This develops a flair for research among the students. To promote this, the School has allocated its financial
resources adequately towards the learning resources provided by the library. There is a separate library budget that
provides funds for learning resources, books, e-books, e-journals, databases and magazines. SCMHRD’s library
resources and library budget are presented in Table 3.3 and 3.4 respectively in the Annexure.
3.4 Financial Strategies for Enhancing Intellectual Contribution
Adequate financial resources have been provided to support the faculty members. The School allocates and spends
sufficient resources on the training and development of their faculty members. Faculty members are regularly sponsored
for attending and presenting research papers at academic conferences. The school organizes regular workshops on
instructional designing to improve the pedagogy and delivery by faculty team. The School provides financial support
for faculty development programs, trainings, international and national conferences and encourages applied research.
(For details refer Standard 12, table 12.4 in Annexure).
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The School’s research budget ensures adequate access to e-journals, databases, and research related resources to
build intellectual contribution. Faculty and students extensively utilize these resources in their research practices and
experiential learning. The School has its own Research and Advisory Council to promote intellectual contribution and
a culture of research. There is also access to the research budget of SIU which:
• Awards a Minor Research Grant of the amount of USD 240 million to faculty for research,
• Provides International Collaboration with Foreign Universities to help faculty be engaged in collaborated research projects.
3.5 Financial Strategies to Achieve Future Goals
To ensure the achievement of mission action items and future goals, the School has formalized its future financial
strategies with an enhanced allocation of funds towards student development, placements, academia-industry
interactions, intellectual development, and internationalization of higher education along with well maintained
Physical-IT infrastructure.
Table 3B exhibits the major planned activities to achieve goals along with the annual cost/revenues involved and
sources/disposition of funds to meet these goals.
Table 3B: Future Financial Strategies
Goals

Activity

1. Student Development
Increase students
1.1 Six Sigma Certification
participation and
representation to develop
global understanding and
experiential learning
1.2 CFA certification

Start Date First year cost or Ongoing annual Sources or
revenue
(cost) or revenue Disposition of
(in USD)
Funds
2005

Paid

No cost

(311)

1.3 SHRM certification

No cost

1.4 SAP and Oracle Courses
1.5 Bloomberg Terminal
1.6 Bloomberg Certification

(1305)
(12802)
No cost

1.6 Simulation Games: Capstone
1.7 Student driven Events : NEEV,
SHAPATH, Finance Conclave,
Marketing Conclave, HR Conclave,
Operations Conclave, Infrastructure
Management Conclave, etc.

School Budget

2014
Free on
terminals
Ongoing

(16445)
(62770)

2.1 Summer Internship Mentor Visits

Ongoing

(4027)

2.2 Final Placements

Ongoing

(79000)

3.1 Alumni Meets and social
networking

Ongoing

(18000)

Student
Activity-Event
Budget

2. Student Placements
Placements
Budget

3. Alumni Interactions
Alumni
Relations
Budget
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Table 3B: Future Financial Strategies Continued
Goals

Activity

Start
Date

First year cost or Ongoing
Sources or
revenue
annual (cost) Disposition of Funds
or revenue
(in USD)

4. Intellectual Capital Development
4.1 Increased support for Faculty
research
4.2 Sponsorship for Conferences
4.3 Sponsorship for Faculty
development Programs/Training
Programs/ Refresher Courses

Ongoing

Ongoing

(7231)

Faculty
development

5.1 Ongoing Infrastructure
Development

Ongoing

(42308)

Capital expenditure

6.1 Ongoing Maintenance

Ongoing

(35462)

IT expenses

(12058)

Internationalization
of Higher education

200,000

300,000

Expected tuition fee
in first year

First year Cost

(1500)

Honorarium to
Advisory Faculty

5. Physical Infrastructure

6. IT Infrastructure
7. Internationalization
7.1 Prepare for AACSB Accreditation
8. Post Graduate Program in Business Analytics (PGPBA)
Tuition Fees
9. Enhancement of Assurance of Learning
2016
Honorarium to Advisory Faculty
towards additional contribution in the
Assurance of Learning

To promote the holistic development of students, the School encourages industry-recognized certifications such as
Six Sigma, CFA (Chartered Financial Analyst), SHRM (Society for Human Resource Management), CAPM/PMP
(PMI,USA), simulation games and SAP-Oracle courses. To incentivize students to undertake the above, scholarships
are provided to successful candidates. In addition to certifications, students are also encouraged to participate in
national and international competitions which supplement their experiential learning. In the near future, the School
is planning to ensure these practices with availability of adequate funds for travel, research and other competition
related expenses.
A large number of events and processes at SCMHRD are student driven. The financial strategy of the school will
continue to promote and fund these activities. This will help us to improve team building, experiential learning,
applied research, critical thinking & ethical behavior enabling the school to realize its mission.
SCMHRD also ensures the alignment of its curriculum as per the industry requirements through academia-industry
interaction, alumni meets and mentors visits during summer internships of students which are adequately funded.
The School is planning to launch a two year MBA Program in Business Analytics based on the gap felt in the industry
for professionals in the fast evolving area of analytics. Based on the prima facie demand seen in this area from
students and industry, it is believed that this program will add about USD 200,000 to the revenue in its first year and
USD 300,000 as ongoing revenue.
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The future financial strategies will take care of the assurance of learning processes in the School through active
participation and contribution of Advisory Faculty. For these advisory services, the School is planning to provide
USD 1500 every year towards the honorarium and other expenses.
The overall impact of all of these future financial strategies is expected in the form of international placements and
internships, active participation of students in the team learning events and activities, improvement in the research
outcome from faculty as well as students, enhanced analytical and problem solving skills along with industry readiness
and global understanding among the students.
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Standard 4: Policies and procedures for student admissions, as well as those that ensure academic progression
toward degree completion and supporting career development are clear, effective, consistently applied and aligned
with the school’s mission, expected outcomes and strategies. [STUDENT ADMISSIONS, PROGRESSION, AND
CAREER DEVELOPMENT]
4.1 STUDENT ADMISSIONS
4.1.1 Transparency in the Admission Process
At SCMHRD we believe in transparency at all levels and consider students as our asset. The admission process is fair
and competitive. The admission team comprises faculty members, students and staff who oversee the process (refer
table 4.1 in Annexure). Selection criteria along with the details of SNAP and weightage given to different parameters
are released on the website.
Admission team arranges mock written tests for prospective students and develops promotional strategies for branding
of the institute. A detailed research on competencies that are expected from prospective new recruits in managerial
positions is done through interviews and surveys with various stakeholders. An assessment tool is developed and all
panelists are trained to use it correctly. All these activities form a part of the experiential learning process and students
actively participate in them.
4.1.2 Promotion of the Admission Process
To maximize the outreach, SCMHRD undertakes a multi-channel communication approach to promote SNAP and
enrollment to SCMHRD.
• SNAP bulletin details are published on the University and Institutes websites.
• Use of social media such as: Facebook, Twitter, YouTube are used for interaction with the prospective students and
Google Adwords and Google content are used to optimize the reach.
• The aspirants are sensitized about the programs by interacting through contact programs in various cities.
• Boot camp: Selected aspirants are invited to experience life@SCMHRD for a day.
• Countdown: Preparatory sessions are held for appearing in SNAP where tips are given on how to attempt SNAP
papers.
• Test Funda: Students are given mock test papers to practice online.
• Career Coaching centers are visited by students to interact with the aspirants
4.1.3 Screening Test: Symbiosis National Aptitude Test (SNAP)
1. SNAP (Symbiosis National Aptitude Test) is the screening exam conducted by Symbiosis Test Secretariat. It has
four components: General Awareness, English Communication, Quantitative Aptitude and Logical Reasoning.
Table 4.A gives the details of number of applications and number of students taken in last five years.
2. SCMHRD follows the statutory norms laid down by UGC for admitting students and those of the Symbiosis Centre
for International Education for international admissions (refer table 4.B).
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Table 4A: Number of Applicants and Demand Ratio of the Programs in SCMHRD
Year
2009-10
2010-11
2011-12
2012-13
2013-14
2014-15
2015-16
2016-17

Number of applications (A)
16229
17000
20000
26000
27194
26345
19179
24140

PG Program
Number of students admitted (B)
185
160
210
222
219
231
256
275

Demand Ratio (C=A/B)
87.724
106.250
95.238
117.117
124.174
114.048
74.91
87.78

Table 4B: Cut off for SNAP for Batch 2015-17
Programme
MBA

Open/General
Category
96.5111

Scheduled Caste

Scheduled Tribe

Differently Abled

Kashmiri Migrant

53.6104

NA*

NA*

57.5374

All eligible candidates for this category who appeared for SNAP 2015 and paid the registration fee for the programme
were shortlisted for the GE-PI-WAT process
4.1.4

The impact of SNAP

SNAP has proved to be a very successful process for SCMHRD as compared to other competitors from various parts
of the country, as seen from demand ratio and conversion ratio in various years (see table 4.A), various countries
across the world from which our students have been selected (see table 4.2 in Annexure), length and breadth of India
from which our students come (see table 4.3 in Annexure). Tables 4.2 and 4.3 show the geographical diversity among
our students. SCMHRD places a lot of importance on this aspect.
4.1.5 Group Evaluation (GE), Personal Interaction (PI), and Written Ability Test (WAT)
Step 1: Identification of Competencies, Behavioral Indicators linking to the Evaluation
Performance of students as aligned to the mission of the Institute is broadly classified into two pillars: Learning
Framework and Industry Alignment. To each of these pillars are associated some key behavioral indicators of success
as identified under figure 4.A and figure 4.B.

Figure 4A: Key indicators of successful students under learning framework
21

AACSB Initial Self Evaluation Report

Standard 4
Student Affairs Department

Pillar 2: Industry Alignment
Value Alignment

Performance

Figure 4B: Key indicators of successful students under industry alignment
Table 4C: Competency Based Selection Process Based on Stakeholder Feedback

Student
Faculty
Alumni
Corporate

Curriculum
Based
Learning
Moderate
Moderate
High
Low

Learning Framework
Activity
Project Based
Based
Learning
Learning
Moderate
Moderate
High
High
Moderate
Moderate
Low
High

Learning Framework
Culture
Value
Performance

Low
Low
High
Moderate

Low
Low
High
Moderate

Weightage

Low
High
Moderate
Moderate

25%
25%
30%
20%

Table 4C shows that the faculty and students were interviewed for capturing behavioral indicators of learning
framework along with their level of contribution (Low, Moderate, High). to behavioral indicators. The table also
indicates the percentage of alumni and corporate interviewed.
The framework of data analysis and identification of competencies has been summarized in the figure 4D

Figure 4D: Framework for competency development
The competencies identified during admission process of 2015 for GE-PI-WAT are as given in table 4.4 in Annexure.
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Step 2: Assessment Centers
At the Assessment Centre training program is conducted with all the panelists to ensure that all understood the
competencies and their behavioral indicators, the group tasks and the instructions to be given, are familiar with
the rating scales and gained awareness about the process of BEIs and possible interviewer-biases. This effort at
standardization ensures that all candidates go through the same selection process, no matter which centre or panelist
they are assigned to.
The admission panels comprise of a mix of internal faculty and external members who can be a supporting faculty,
alumni, industrial leader, consultant, Defense Personnel etc.
Step 3: Final Merit list
The final merit list is drawn by consolidating the candidate scores during the GE-PI-WAT process.
4.1.6 Innovations in Admission Process
The admission process is conducted by students under the supervision of faculty. Each year, new ideas and innovations
are encouraged. We strive to improve our promotional activities, research on competence building the operational aspect
of GE-PI-WAT process and the selection of evaluation tools. During the GE-PI-WAT process, students volunteer in
the logistics, hospitality, and managing the flow of the evaluation process. The applicants are taken through a campus
tour and introduced to the club and committee activities. In 2015, following two innovations were noteworthy.
(i) All the candidates were given Radio-frequency identification (RFID) coded identity cards during the admission
registration process. This helped track the candidates’ movement in the entire process. This reduced process delays
and scheduling errors thereby reducing time per student to less than 4 hours.
(ii) We introduced the Mentor-Buddy system. All candidates visiting the institute for GE-PI-WAT process were
divided into groups and allotted a student mentor who guided them for preparation for the process and resolved
their queries.
4.2 STUDENT PROGRESSION IN SCMHRD
4.2.1 Pre-induction Foundation Module
At SCMHRD, the students are introduced to the teaching and learning modules through an E-learning foundation
course which acts as a diagnostic exercise. The E-Learning Foundation program is a basic module offered to all MBA
and MBA (IM) students.
4.2.1.2 Innovations in Pre-induction Foundation Module
1. In 2013, as part of the program, students were required to submit a Joining Assignment in which they were required to
interview an entrepreneur and study a Fortune 500 company having presence in India. The students were required to
study the formation of the company, management structure, capital structure, business operation, products and services,
growth strategy, competition, value creation, CSR activity etc. of the company. They were further expected to prepare a
report on the same. In 2014, the foundation module was in collaboration with Initiatives Learning India Pvt. Ltd./ F.L.I.P
for finance and computer courses and Stratecent Consulting for courses of Statistics, Mathematics, Economics, Human
Resource management etc. using audio-visual multi-media platform.
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4.2.3 Evaluation Process
The Institute strictly adheres to examination rules and evaluation process as per University guidelines. The minimum
attendance required per semester is 75% in each subject to be eligible to appear for the external exam for all the courses of
the term. Failing which the student may be imposed a “Course Not Granted (CNG)” or “Term not Granted (TNG)”.
All examination rules are published in the student manual and communicated to faculty and non-teaching staff. Faculty is
required to give evaluation plan along with session plan two weeks before the beginning of the session. A timeline ensures
that assessments take place as per the schedule. Classes and exams are scheduled using a software application.
Currently SCMHRD follows a Choice Based Credit System (CBCS), where grade point are allotted to each letter grade on
a 10-point grade scale with grades denoted by letters O, A+, A, B+, B, C, D, F and AB. Refer to table 4.5 in the annexure
for Letter Grades and Grade Points of Evaluation
Each unit credit course implies 15 hours of teaching with 60% of internal evaluation and 40% of external evaluation. For
the internal evaluations, a faculty has the freedom to access various modern techniques of measuring the achievement of
experiential learning outcomes.
Examination Process
Paper setters are required to set two sets of papers, out of which one paper is selected by the University. The sealed question papers
are opened half an hour before the exam by the external and internal supervisor who supervise the exam process and ensure that
no unethical means are used. Senior faculty members are appointed to conduct surprise visits during the exam schedule.
Post Examination Process
Upon completion of the exam, examiners are invited who assess the masked answer sheets and sent to the Controller of Examination.
Results are processed, CGPA is computed and communicated based on the semester-wise performance of the students.
4.2.4 Progression in Sports
For promoting students who are excellent performers in sports, bonus marks are given in the profile scoring as part of the
selection process during the personal interview, keeping in mind the level of participation. The scholarships are awarded on
the basis of sports performance in recognized competitions. The scholarship awarded under the scheme is for one year and
can be renewed every year provided the awardees’ are improving/maintaining the proficiency in game concerned, passing
last annual examination or does not have any backlogs in the subject and fulfilling other eligibility conditions. Scholarship
amount is USD 15 per month.
4.2.5 Support for International Certification
1. SCMHRD is the first Institute in India which has been certified by CFA for its curriculum being aligned with the
curriculum of CFA. We train CFA aspirants and many of them qualify the CFA exam. Table 4.6 in annexure shows
students who have qualified in CFA in various years.
2. SCMHRD has signed an MOU with Project Management Institute’s (PMI USA), Pune Deccan Chapter to support the
activities of students’ chapter in the Institute. Our students are trained by professionals from PMI. Students also qualify
for the PMI or APICS certifications. Table 4.7 in annexure shows students who had qualified CSCP/APICS and Tables
4.8 and 4.9 show Students completing certification in batches 2014-16, 2015-17 and 2016-18.
3. SCMHRD students have attended summer school outside India. This too gives them an international exposure. A table
depicting the same is in table 4.10 in the annexure.
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4.2.6 Opportunities of Experiential Learning by Organizing Co-Curricular Activities
There are 20 student driven clubs/ committees which organize various events throughout the Academic Year (figure 4E)

Figure 4E The SCMHRD Experience
Fig 4E depicts the life of a student at SCMHRD. It reflects her/his journey from the time s/he enters the institution till
the time s/he leaves the institute. In this period s/he gets an opportunity to become a member of 20 different clubs and
committees to take an active part in all the events organized throughout the span of two years. A brief description of
the working of each committee/clubs is given in Table 4.11 in the Annexure to standard 4.
The students are facilitated with requisite infrastructure like fully equipped classrooms, assembly halls, IT Resource
Center, study and discussion rooms, video conferencing facility, a well stocked library, student activity rooms.
Common facilities available in the Symbiosis Infotech Campus
A well-equipped auditorium, a cafeteria and mess, shopping complex, a multi-purpose sports ground, premises for
cultural activities and musical shows, an open-air amphitheater, a gymnasium and aerobics and yoga hall, a swimming
pool and atrium for indoor games .
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4.2.7 Opportunity to learn by participating in National/International Competitions
Students regularly win awards in national/ international competitions; the noteworthy awards were Winner and First
runner up in L’Oreal Brandstorm Competition in 2009 and 2011, representing India in Philips Blue Print Competition
in Germany in 2014, Youth Leadership award by Times of India in 2014 and CRISIL leadership award in 2012,
representing India in Asia-Pacific CFA Research Award 2015. Number of awards won by SCMHRD students in
various years is given in Table 4.12 in the Annexure to standard 4.

4.3 CAREER DEVELOPMENT SUPPORT FOR STUDENTS
4.3.1 Career Counseling and Mentoring
The institute offers validated predictive tools like Chally, Career Drivers Test and Kolb’s Learning Styles for
assessments of students. The faculty led career development team helps students identify their specializations during
the first semester by scientifically predicting students’ capacity or potential by skill. By identifying capacity early,
the Institute can target specific leadership development of the students to be able to maximize the skill potential
for themselves and the future organizations they will get placed in. There is continuous process of measuring the
career competence, motives and values of students in their 2-year life cycle aided with career counseling. Faculty
team involved in career counseling have to undergo a training and DISC profiling before being selected as career
counselors. Team of faculty who look after career development and career counseling are as given in the Table 4.13
in the Annexure to standard 4.
4.3.2 Placement and Career Development Support
SCMHRD provides career development support to the students to realise the mission of the Institute. It provides
all round support in terms of a sustained learning environment, ample opportunities for experiential learning and
opportunities to inculcate a culture of research. A budget is allocated for placement and student support. Magazines
published by students such as: Finalyst, HR Mesh, Aarohan also contribution of industry experts and faculty.
Students have participated in summer schools in foreign universities like London School of Economics, Maaschrit
University, Telecom de Ecole Business School. This helps them have a global perspective.
Placement support is given to students by providing budget, arranging special skill development & knowledge sessions
by experts and alumni.
The Placement support team comprises faculty members, staff members and students from the junior and senior batch
as shown table 4.14
The Institute has placed its graduates of the last 5 years in organizations of high repute like ITC, Goldman Sachs,
HUL, P&G, Reliance Group of Industries There has been an increase in average salary offered by 5-10% (Tables 4.15,
4.16, 4.17 in the Annexure) to standard 4.
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An overview of SCMHRD’s placement figures are presented in the Table 4.15 in the Annexure. Table 4.15 in the
Annexure presents the placement record of SCMHRD over the past three years. Institute has maintained 100%
placements over the years along with good compensation packages. Institute has maintained its position in summer
placements. During summer placements, students intern with the corporate and earn hands on experience.
Sample Sector wise classification of students in 2013 with annual salary offer is as given in Table 4.16 in the Annexure.
Our alumni have been doing extremely well as we can see from the profiles of recent batches (see Table 4.18 in the
Annexure).
Many alumni, who are well placed in the industry, have maintained relations with their alma mater through guest
lectures, from time to time. This has helped boost their engagement with SCMHRD and also helped the college
tap into its extensive alumni network for a symbiotic relationship. The committee organizes events round the year,
ensuring active opportunities for learning beyond the prescribed curriculum.
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Standard 5: The school has well documented and well-communicated processes to manage and support faculty
over the progression of their careers that are consistent with school’s mission, expected outcomes and strategies
[faculty sufficiency and faculty deployment]
Introduction
The strategies of recruitment, retention and workload distribution are aimed at providing quality education to the
students through applied research and experiential learning so that they become socially sensitive management
professionals who understand global and regional business issues. Aligned with the SCMHRD’s mission, the
academic process of the School has four main components, such as; teaching, research, service and outreach.
Teaching component comprises of program and curriculum development, teaching for allotted number of hours,
taking tutorials, evaluation, mentoring, consultation and training various cadres of management in industry. Research
includes intellectual contributions, such as; publication in peer reviewed journals, books, monographs, organizing and
participating (as a presenter or session chair for different tracks) in international or national conferences, discussant
or paper contributor, editing or reviewing research papers and serving as PhD guide. Service includes administrative
work. Experience gained through consultancy services and industry interactions are converted to published research
work in indexed peer reviewed journals by the faculty members. In this standard, we have explained:
1. Faculty Recruitment Strategy
2. Faculty Retention Strategy
3. Faculty Deployment Strategy
4. Role of Participating and Supporting Faculty
5.1 Faculty Recruitment Strategy
Recruitment of faculty members is based on academic excellence in their specialist field in either teaching or research
or both. Applicants are expected to have PhD degree and a proven research track record. We also appoint practitioners
with high teaching potential in specialized field. Driven by our mission, we seek to enhance our excellence in applied
research and experiential learning pedagogy to accomplish the mission, and these are reflected in our recruitment
strategies. We tend to maintain faculty-student ratio of 1:12. Academic vacancies are advertised in all national
newspapers and through the web, in order to attract scholars from premier institutes and Universities. Shortlisted
applicants for faculty positions are required to give a demo lecture to a sample of students of the MBA Program
and some of the existent senior faculty members of the concerned area of Specialization. Feedbacks are taken from
the participating faculty members and students. Then the applicant is interviewed by the Director. Based on the
cumulative feedback the applicant is recommended to selection panel of the University for Final Interview.
5.2 Faculty Retention Strategy
The retention strategy also includes opportunities for higher learning and development along with promotional policy.
Faculty members attend global conferences once in two years and international or national conference in India every
year. Full time faculty members are incentivized for publications in top tier journals. They undergo at least 10 days
of compulsory training every year in reputed organizations in the areas of their interest such as research paper or
case writing workshop, Active Learning Methodology, Application of games and Simulation software, new statistical
software etc. This helps them to remain updated and ensure experiential learning in Classroom. The consulting
practice by faculty members enhances their ability to provide experiential learning. They also visit the firms where
students do summer internship and get feedback about students’ performance. These activities are reflected in research
publications, curriculum improvement, industry-academia interface and students’ placement. Figure 5A indicates
increasing strength of qualified participating FTE faculty.
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Figure 5A Strength of FTE 2007-2015
5.3 Faculty Deployment Strategy
The faculty deployment strategy of each Department of the B-School allocates time according to an agreed formula
to each activity which a member of staff undertakes to ensure an efficient and equitable allocation of duties. Heads of
Departments review current year, and proposed future year, workload models annually with all faculty members in the
Department. This is usually undertaken as part of the annual review and development process (termed as Academic
Performance Indicator, API) to ensure that semester plans, are brought into this discussion. The appointment of
supporting faculty members is determined alongside the allocation of FTE to ensure teaching is covered. The resources
which are required to deliver teaching are identified well in advance. Heads of Departments allocate teaching and
administrative tasks to concerned faculty. A minimum one third of faculty members’ workload time is usually devoted
to their research work and the workload model therefore allocates the remaining two thirds of their time to teaching and
administrative activities. Research time planning is undertaken by a separate, department-specific process planned by
the research advisory Committee and linked to the career progression objectives. This usually involves a documented
research plan which is reviewed annually as part of the annual appraisal process. In addition to standard teaching,
research and administrative duties, faculty members may undertake consultancy work.
5.4 Participating and Supporting Faculty
Participating Faculty
Participating faculty members in the School are defined as individuals who engage in teaching and participate in
at least one of the critical areas, such as: review and development of the curriculum, assessment and assurance of
learning, strategic planning activities (as part of Academic Review Committee), B-School governance activities (as
part of Internal Quality Assurance Cell, Research Cell, Admission Cell & Placement Cell), research activities, student
mentoring and industry-academia interaction. The School seeks to meet its core teaching commitments with substantive
full-time participating faculty members. Participating faculty’s performance is mainly measured under three categories
(i) Teaching (weights 30%) (ii)Administrative, Services and Co-curricular Activities (weights 30%) (iii) Research or
Intellectual Contribution (weights 40%). If a participating faculty contributes in all these three categories, then his/her
participation towards B-School mission is considered 100%. If he/she contributes only in Teaching and ‘Administrative,
Services and Co-curricular Activities’ his/her participation is calculated as 60% (30%+30%).
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Supporting faculty members are primarily engaged in teaching and are deployed in B-School activities on parttime basis. They also make important contributions. Their specialist insights, expertise and personal experience are
valuable in enriching the academic course content and course delivery. Supporting faculty contributions are managed
at department level. Each year the Heads of the Departments identify modules requiring input from supporting faculty
and submit requests to the Director. Once agreed, appropriate budgets are set to ensure that resources are available
to meet the teaching carried out by supporting faculty. Supporting faculty contribution in B-School activities is
computed on pro-rata basis. As a supporting faculty mainly contributes towards teaching his/her maximum percentage
contribution towards B-School mission is taken as 30% ( a weight given for teaching contribution to a participating
faculty). Maximum hours (credits) a faculty (both participating and supporting) is expected to teach is 180 hours (15
credits) in an academic year. The percentage contribution of a supporting faculty who has contributed only towards
teaching is calculated as
(Number of credits taught in the AY/ 15)× 30.
The percentage contribution of a supporting faculty who has contributed both in teaching and research is calculated as
(Number of credits taught in the AY/ 15)× 70.

FTE

Figure 5B: Supporting Part time faculty deployed in various years
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In the academic year 2015-16, the B-School has appointed some of the supporting faculty members as ‘Advisory
faculty’ and has allotted them additional responsibilities of participation in AOL activities and strategic planning.
They are considered as participating faculty now. In calculation of teaching load of such Advisory faculty 0.5 weights
were given to each credit of teaching that is if an advisory faculty teaches a 2 credit course of 30 contact hours, it
would be considered equivalent to teaching of a one credit course of 15 contact hours. Most of the teaching fraternity
is now engaged in the AOL process of the B-School. This has had an impact on the P/(P+S) with the overall ratio
meeting the quality standards of AACSB. The P/(P+S) ratio in various Departments in the academic year 2015-16 are:
Human Resource (78.85%), Finance (71.43%), Operations (82.54%), Marketing (72.88%), General (71.66%), and
Overall (74.34%). Figure 5C displays the percentage of teaching loads shared by participating faculty from 2012-13
to 2015-16.

Figure 5C: Percentage of Classes Taken by Participating Faculty (2012-13 to 2015-16)
Students also benefit from visiting speakers and seminars. In addition, international faculty and industrial experts,
deliver guest lectures, supervise and evaluate dissertations.
5.6 Future Plans
The number of ‘Advisory faculty’ strengths in Department of Operations and Infrastructure Management is slightly
high. This is likely to hamper the mandated research contribution requirements per department, as most of these
faculty are instructional practitioners. In future, SCMHRD plans to hire 2 faculty per year in these two departments
till the required teaching load in these Departments is completely satisfied by FTE faculty. SCMHRD is also exploring
possibilities of converting some of the advisory faculty into FTE equivalent.
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Standard 6: The school has well-documented and well-communicated processes to manage and support faculty
members over the progression of their careers that are consistent with the school’s mission, expected outcomes and
strategies. [FACULTY MANAGEMENT SCMHRD gives high priority to faculty support and management.
INTRODUCTION
Faculty engagement is ensured through a well structured process which commences with an induction program. The
induction process introduces the faculty member to the work place facilities, culture and the mission and vision of the
institute. A supportive work environment is provided to the faculty through a gradual immersion process where in
they participate in class sessions of other faculty, assist in evaluations, and interact with the student body developing
a comfort level on expectations and the work culture.
Faculty attend faculty development programs for improving their subject matter expertise and their ability to engage
with the students during classes. Faculty are also encouraged to attend programs that equip them to work towards the
mission and vision of SCMHRD. For example, workshops on teaching with films, Microsoft tools, and flipped class
room techniques enable faculty to adopt the latest technology in the class room aiding experiential learning practices.
Session on the use of Blooms taxonomy enable faculty to design courses and evaluation plans to test reflective
thinking ability of students.
Faculty are provided sufficient opportunity to take on consulting assignments with Industry. These assignments
typically also involve a group of students that work on Industry engagements under the guidance of faculty mentors.
This allows faculty to remain abreast of the latest developments in Industry and enable them to work on applied
research engagements.
An all round contribution on academics, research and the institution mission and vision is emphasized via the annual
performance evaluation system that provides emphasis on academics, research, student development and other
extension activities. Faculty members are expected to produce scholarly outcomes as described in their position.
While faculty members work on their own research, they also guide students on research projects that give students
an opportunity to practice reflective and critical thinking skills. Faculty members are given additional points in
their appraisal for internationalization activities such as participation in faculty exchange programs, joint research
with international faculty, and other activities which enhance global competencies of faculty and students. A large
proportion of faculty are involved in research, enabling most departments to maintain a level of above 60% on
intellectual contribution.
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6.1 INDUCTION OF NEW FACULTY
The induction plan of SCMHRD comprise of initial job and department fitting, structured induction program,
role orientation, supportive learning environment, faculty engagement, professional development and continuous
mentoring as indicated in figure 6A.

Figure 6A: Process Diagram of Induction of teaching faculty
6.1.1 Initiate a good job and department match
In the initial phase of joining, a faculty member is allocated to the appropriate department depending on his/her area
of expertise, interest and aptitude. The faculty member is also given an introduction to the targeted key performance
results for the ongoing academic year. She/he is given the course structure of subjects of his/her choice to understand
and make suggestions in the syllabus, if required.
6.1.2 Orientation to relevant work
The School has an Orientation Program every year for all faculties in the month of August. They are introduced to the
School in a day long program and handed a HR Manual. A small tour of the School campus is arranged to introduce
them to the facilities like library, cafeteria, health centre, shuttle service and administration. The objective of the
orientation program is to make them aware about the HR policies and administration of the School, the employee
health benefit schemes including insurance, organisation structure of the School, learning and development resources,
academic and applied research expectations and scope.
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6.1.3 Supportive work environment/community
In the initial stages the faculty, depending on her/his position, is encouraged to participate in the class sessions of
other faculties and assist in evaluations of mid-terms, viva voice etc to get a better understanding of the courses and
departments. She/he is given the time to understand the culture and students of the SCMHRD. She/he is then given
the choice of course/s they would like to conduct and begin preparing for it for the next semester. Once the faculty has
adapted to the institute, continuous support is provided to integrate and engage them into the SCMHRD community.
6.1.4 Role Designing & Engagement
In the initial six months the faculty follows model of Adult Learning by Kolb, which is enumerated under. The new
faculty experiences the process of teaching at SCMHRD by observing classes of other faculty, evaluating papers, then
reflects on her/his observations, she/he further discusses her/his observations with other faculties, tries to connect it
with real-time teaching of her/his courses and finally applies her/his observations when teaching begins in 6 months.
In the meanwhile the faculty responsibilities like evaluating assignments, term-end papers, conducting viva and
possible co-teaching keep the faculty engaged.
6.1.5 Ongoing Professional Development
At SCMHRD faculty engagement is an ongoing process. Various programs
like Faculty Development Programs, involvement of faculty in research
initiatives and consistent and continuous involvement of faculty in cocurricular activities through guidance to student committees beyond
teaching and research are an integral part of the faculty engagement at
SCMHRD. The institute also initiates use of new teaching and learning
technologies for the faculties to integrate with the mission of incorporating
experiential learning and innovation as part of the pedagogy. International
teaching assignments are also provided to the faculty. These enable them to
bring back their global experience into their teaching at SCMHRD.
Figure 6B Process of faculty Engagement
6.1.6 Responsive and continuous Mentoring
At SCMHRD mentoring effort works toward cultivating and retaining a diverse and productive faculty. Mentoring at SCMHRD
is more informal and serves a dual purpose. Both the mentor and mentee benefit from it. The mentee/new faculty gains
understanding of the structure and culture of the department/institute, while developing a professional network, individual
recognition and encouragement for her/his work, honest criticism and feedback, advice on responsibilities and professional
priorities, knowledge of the “system” along with the informal rules, long-range career planning, support and advocacy from
colleagues, and opportunities for new, collaborative projects. Mentors/senior faculties on the other hand gain satisfaction of
helping the professional growth and development of another faculty member, collaboration, feedback and interaction with a
junior faculty member, develop a network of mentees and larger networks of colleagues and learning partners.
With these continued efforts, SCMHRD is planning to set up formal mentoring programs and networks for its faculty.
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6.2 PERFORMANCE EXPECTATIONS FOR FACULTY
A faculty member’s responsibilities are divided into the categories of teaching, research and extra-curricular and other
duties as assigned. Faculty are expected to produce scholarly outcomes, as described in their position description. A
general description of assigned duties and research expectations are provided to every faculty.
The faculty is expected to demonstrate command of their subject matter, a continuous growth in their subject field and
should be able to organize material and put it across effectively to students. Other activities of a faculties’ commitment
to effective teaching include:
• Contribution in curricular development, including executive courses and programs
• Innovation in teaching strategies, by use of technology in learning and providing an experiential learning platform.
• In-depth study of curricular and pedagogical issues and incorporating this information into the classroom.
• Bringing in global perspectives into their teaching and collaborate with international schools and faculty.
It is ensured that faculty keep on upgrading their knowledge, skills and teaching pedagogy with changing business and
academic environment. All faculty are mandatorily required to participate in at least five training programs organized
by the Training & Learning Research Centre of Symbiosis where training facilitators are generally renowned academic
experts from all over the world.
All faculty members must also be committed to the well-being of students, inside as well as beyond the classroom.
Effective advising initiates an environment of learning and retention. The formal and informal advising and mentoring
of students is an indispensable component of the faculties’ experience at SCMHRD.
Faculty advising consists of assisting students in the selection of courses/careers, serving as faculty adviser with
student groups, assisting students in educational programs both on and off campus, and mentoring students. We
document and evaluate such activities for promotion and tenure.
Research involves new ideas and knowledge. Research adds to theoretical understanding of an area and the application
of existing knowledge or methods in problem solving. All faculties at SCMHRD are expected to participate actively in
research. Faculty members are also encouraged to take on applied research issues and work with companies to solve
business problems.
Extra-curricular responsibilities of the faculty members are to provide service to the institute, students, industry
partners and the broader community. For example, mentoring students and student groups on department, college,
and university committees.
The faculty members’ professional expertise relevant to the assignment is considered as a component of a faculty
member’s scholarship or creative activity. Our faculties make important service contributions to university relations
or to the community that are not directly related to their appointments, which are valuable in their own way and add
to the mission of the institute.
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6.3 EVALUATION AND REWARD PROCESS
Every faculty member goes through an annual appraisal process. The process is initiated with the filling of a self
appraisal form by faculty, followed by a review by the Director and Deputy Director. All faculty members fill an
exhaustive self appraisal form for measuring Academic Performance Indicators (API). The self appraisal form
addresses three categories mentioned in the API Form, namely Category 1 - teaching & learning (refer Table 6.1 in
Annexure), Category 2 - co-curricular and extension activities (Table 6.2 in Annexure) and Catergory 3 - research &
development (Table 6.3 in Annexure)
Category 1 covers aspects such as hours of teaching in the year, use of participatory and innovative teaching techniques,
internationalization activities undertaken. A minimum API score of 75 on teaching & learning is expected to be
achieved by the faculty.
The next category covers co-curricular and extension activities such as contribution towards institutional social
responsibilities, corporate interactions, development of management development programs etc. A minimum API
score of 15 is expected to be achieved for category 2.
The third measurement category is research & development. This category measures contribution towards research
papers including applied research initiatives, participation in conferences, book chapter, guidance to doctoral students
and also self development through participation in faculty development programs. It is mandatory for faculty to attend
at least 5 days of training in a year.
After the faculty members complete the self appraisal forms, these forms are reviewed by the Deputy Director
(Assessing) and the Director (Reviewing officer). A reviewer score is added to the form in the last column on each
measure. Apart from the 3 categories described earlier, the reviewing officer also assigns an overall Performance
Appraisal Report (PAR) score (PAR) score to each faculty on a scale of 1 to 9 taking into account factors such as
commitment to organizational goals and institution building.
The scores for the three categories along with the overall PAR score are combined to arrive at an overall score for each
faculty members (Refer Table 6.4 in Annexure). Research (Category 3) is given the highest weight of 40% for the
final score, teaching & learning (Category 1) is assigned a weight of 30%, co-curricular & extension (Category 2) has
a weight of 22.5% and PAR score has a weight of 7.5%. An example for conversion of API scores in to a composite
score is provided in Table 6.4 in Annexure. The composite score is further used for awarding an overall grading of
A, B+, B, C & D. The grading provides a mechanism for objective evaluation of faculty members and recognizes
good performers; to identify improvement areas and also communicate organizational goals. The evaluation system
recognizes contribution of faculty members towards organizational goals such as engaging in applied research,
building global competencies, enhancing experiential learning etc.
The purpose of the performance appraisal is to assess the performance of the faculty against set goals and targets.
The data generated is used for determining increments, rewarding performance, identifying training and development
needs and for career planning and progression.
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6.4 PROMOTION PROCESS
Guidelines specified by University Grants Commission, a statutory body that is charged with coordination,
determination and maintenance of standards of higher education have been adopted for hiring, promotion and salaries
paid to faculty at the institute.
The guidelines as adopted by Symbiosis specify the minimum educational qualifications, years of experience, number
of research publications, training and previous performance rating required for appointment and promotion to each
level. These are detailed in Table 6.5. in Annexure
For example, for an internal promotion as an Associate Professor from a previous grade of Assistant Professor, the
individual is expected to have a PhD, a minimum API score for each of the past three years of 75 in category 1, 15
in category 2 and 40 in Category 3; at least five publications while at the previous grade. The faculty is also required
to be interviewed by a panel comprising of the Vice Chancellor, Dean Academics & Administration, Chancellors
Nominee etc, and three experts, Head of Institutions and Head Personnel.
6.5 FACULTY TENURE
Faculty members are initially hired on contract with contracts renewed annually. These are annual contracts for the
entire year and are not limited to teaching semesters. Contract employees are converted to confirm employees after
a due review process based on recommendation of the Director and selection committee. Scholarly Academicians
who complete two years service, have published one research paper and have a rating of B or above in the last three
performance reviews are considered for confirmation.
Presently SCMHRD has 10 confirmed faculty members and the rest of the faculty members are on contract.
Indian universities do not typically follow the “Tenure Track” system as in universities in the United States of America
(US). A confirmed faculty is required to provide and is entitled to three months notice at the time of leaving. While
contract employment entail a one month notice period. Other benefits, pay scale etc do not differ between confirmed
and contract faculty.
6.6 FACULTY DEVELOPMENT PROGRAMS
Faculty members are encouraged to undergo training on a continuous basis to help them work towards SCMHRD’s
mission of achieving excellence in management education, research & innovation Faculty members are expected to
attend a minimum of five days of Faculty Development Programmes during the year either conducted by the Symbiosis
Training and Learning Resource Centre (TLRC) or by external organizations. In addition to short term training
programmes faculty are also encouraged to attend long term trainings from 10 to 15 days to three month programmes
at reputed organizations such as the Indian Institute of Technology (IIT) or Indian Institute of Management (IIM). The
training programmes provided by TLRC are free of cost. A budgetary provision has been made for external training
as per the limits specified in Table 6A.
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Table 6A Budgetary provision for Faculty Development Programs
Cadre
Professor
Associate Professor
Assistant Professor

Amount Sanctioned per Annum Amount Sanctioned per Annum
(INR)
(USD)*
70,000
1,045
50,000
750
30,000
450

*Conversion rate of 67 INR per USD
Faculty Development programs attended by faculty provide them a means to improve their personal effectiveness
as teachers and researchers while simultaneously working towards SCMHRD’s mission and vision. For example
workshops on case teaching, teaching with films, brain based classrooms etc enhance the capability of faculty to bring
experiential learning in their classes. Various training programmes on research skills such as COGNOS training,
workshop on quantitative finance, workshop on academic research and publishing etc enhance the research and
publication capability of faculty members Refer to Annexure to Standard 12 Table 12.3 for details regarding Number
of Faculty Participating in FDPs and conferences in Academic Years 2013-16.
6.7 HIRING PROCESS
As of September 2016, the institute has 35 faculty members including 27 full time and 8 adjunct faculty members.
22 faculty members have doctorates and 13 are post graduates with variety of industry and teaching experience
Table 6B: Faculty Strength of SCMHRD at a Glance
Year
2007
2009
2011
2013
2014
2015
2016

Total number of faculty Total number of fulltime faculty with PhD Faculty with Post Graduate
degree and other degrees
15
1
14
23
3
20
24
6
18
29
12
17
35
19
16
36
20
16
35
22
13

Faculty requirements are communicated by department heads to the Director. Open positions are advertised in news
papers or on the University web site. A number of candidates also apply directly to the Director on e-mail. Profiles
of applicants are reviewed by the Head of Teaching Learning and Research. Qualified candidates are called for
interview and are required to give a demonstration lecture to a group of students and senior faculty. The audience fill
in a feedback form. If the candidate is found suitable he/she is further interviewed by the Director and a University
appointed panel. Time lines for appointment once a candidate is found suitable could vary from one to three months.
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6.8 OPPORTUNITIES FOR CONSULTING ENGAGEMENTS
Faculty members are encouraged to take on consulting engagements with a 30/70 percent sharing basis with the Institute. The
Director and the faculty seek inputs from the senior members of the industry to identify the gaps that can be bridged by way
of academia-industry partnerships through projects. The students work on the engagement under the guidance of the faculty
mentors and submit a report at the end of the assignment. These consulting engagements provide opportunities to enhance applied
research and experiential learning. The faculty assumes the role of mentors in such consultancy services. The students work on
the engagement under the guidance of the respective faculty mentors and submit a report at the end of the assignment. In addition
to Industry engagements, faculty are also encouraged to work along with students on social projects. These engagements provide
opportunities for students to practise socially responsible behaviour and work towards nation building.
6.9 INNOVATIONS INTRODUCED BY FACULTY MEMBERS
Faculty members have incorporated various innovations in their teaching over the past few years. These innovations
have helped improve the level of student engagement and bring in an element of experiential learning. Some of the
innovations incorporated are:
• Use of Social Media - Innovations in course curriculum through the use of social media for student engagement and
dissemination of knowledge via blogs, facebook pages etc in some courses of Finance, Marketing and Sustainability
have been undertaken. For example, faculty upload video recording of their field research in the YouTube and use them
for classroom teaching.
A few links are provided here: https://www.youtube.com/watch?v=eb6KF1i-OdI;
https://www.youtube.com/watch?v=wyUwlEA_bjE;
https://www.youtube.com/watch?v=jBxNPKsz6xc;
https://www.youtube.com/channel/UCX4fyuP4bbV_z6qIIIzcScA);
https://www.youtube.com/watch?v=njVXz4XI7EQ;
https://www.youtube.com/watch?v=WBVIC3mgdJo
• Experiential learning characterized by a high level of active involvement
i. Launch of ‘Live Green’- The Green Supply Chain simulation game. : The simulation game has been developed jointly
by the faculty and the students of SCMHRD. It presents the teams with business scenarios and some strategic choices
required to be made in adopting sustainable business practices while focusing on the objective of profit maximization.
ii. A collaborative supply chain simulation game was developed jointly by faculty and students of SCMHRD. A research paper
on the same was published with Springer in the International Journal of System Assurance Engineering and Management.
iii. S
 imulation tools like Markstrat, Capstone, Beer game for operations are widely used for teaching purpose enabling
students to learn through simulated scenarios
iv. Teaching through cases sourced through Harvard Business Publishing.
v. A blended class room teaching approach has been used wherein the software “Creatist” developed by ISB alumni
has been used to increase the level of interaction with the students
6.8 FUTURE PLANS
The focus for SCMHRD for faulty management in the next few years would be in the following areas:
• Improve on the peer to peer review process for improving teaching effectiveness
• Formalize the mentorship program for new faculty members which is informal at present
• Increase engagement with Industry to provide additional opportunities for experiential learning and applied research.
• Provide additional global exposure to faculty to enable faculty to expand their global understanding and bring this
learning into the class room.
.
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Standard 7: The school maintains and deploys professional staff and/or services sufficient to ensure quality outcomes
across the range of degree programs it offers and to achieve other components of its mission. [PROFESSIONAL STAFF
SUFFICIENCY AND DEPLOYMENT]
INTRODUCTION
A team of efficient staff supports the various functions of the organization enabling the institute to work towards its mission and
vision. Support staff comprises 38 staff members including the Administrative Officer who heads the administration.
While, experienced staff members have been allocated to specific departments, a team of office attendants are available
for deployment as and when a department requires additional support. Decisions for staff deployment are made by the
Administrative Officer in consultation with the Director and Deputy Director.
SCMHRD follows a dual reporting structure for staff; administrative reporting is to the administrative officer and functional
reporting is to the faculty in charge of various departments.
Departments are created to ensure adequate focus to the mission and vision of the Institute. For example, the internationalization
cell keeps track of SCMHRD’s globalization initiatives; the IQAC (Internal Quality Assurance Cell) tracks the quality level of
output from the institute and strives to improve upon these. The IT department ensures that the faculty have adequate support to
use technology in the class room.
Students participate in various departments at the Institute including admissions, placements, and alumni. They report to the
faculty in charge of the department who in turn reports to the Director.
Staff members are provided adequate training and their performance is evaluated on an annual basis. The appraisal system
lays emphasis on ensuring that, staff members work towards the mission and vision of the institute.
7.1 STAFF SUFFICIENCY
Efficient and well-trained staff supports the various functions of the organization enabling the institute to work towards its
mission and vision.
The organization structure of the institute has been provided in Annexure figure 7.1. The various functions required to manage
the deliveries at the institute have been divided into departments such as admission, academics, examinations, placements,
library, net work administration etc. Each of these departments is staffed as per the anticipated work load. Support staff comprises
38 staff members including the Administrative Officer who heads the administrative function as detailed in Annexure Table 7.1.
While, experienced staff members have been allocated to specific departments, a team of office attendants (12 numbers) are
available for deployment as and when a department requires additional support. Decisions for staff deployment are made by the
Administrative Officer in consultation with the Director and Deputy Director.
SCMHRD follows a dual reporting structure for support staff, wherein administrative (office timing, training needs analysis,
overall conduct, deployment) reporting is to the head of the administration team lead by the administrative officer and functional
reporting is to the faculty in charge of various departments. For example, the Deputy Director manages the academic and
examination departments. The placement coordinator acts under the supervision of the faculty in charge for placements. The
admissions support staff acts as per the instructions of the faculty in charge of admissions. The allocation of staff to specific
departments and the availability of additional support staff on a need basis ensure that the various tasks taken up at the institute
are efficiently managed.
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7.2 STAFF MANAGEMENT PROCESS

The staff management process for every academic year consists of the following
five elements: Staff Planning, Staff Acquisition, Staff Training, Staff Tracking,
and Staff Transition as per figure 7A.

Figure 7A - Staff Management Process
7.2.1 Staff Planning
At the commencement of the academic year, the Administrative Officer on the basis of inputs from the Director plans the staff
requirement for the year.
7.2.2 Staff acquisitions
In case of any vacancy, recruitment process is initiated either through advertisement or word-of mouth communication or
referrals. Professional staff is recruited based on his/her professional knowledge & skills, integrity, general intelligence.
7.2.3 Staff Training
When new staff joins SCMHRD, the Administrative Officer organises orientation to the institute. The orientation comprises the
following topics:
• Background of SCMHRD.
• Accomplishments, accreditations, mission, vision and values of SCMHRD
• Specific Job Duties and Expectations.
• Introduction to the Staff and Faculty.
• Overview of the Facility and Infrastructure.
• Overview of the Institute processes, including timely reporting, attendance etc.
• Staff policies and policies on sexual harassment, discrimination, etc.
The Administrative Officer then reviews with staff their current job skills and discusses mandatory or desired training with the
staff. Typical types of training which may be required or of use to staff include: Basis computer skills like MS Office, Excel,
Communication skills, etc
At the onset of each year, staff member skills are reviewed against requirements. Each manager and their staff discuses where
additional training might be required to ensure staff have the necessary skills to execute the activities for each academic year.
Emphasis is laid on ensuring that the staff members have appropriate skills to perform their duties.
7.2.4 Staff Tracking
Similar to faculty appraisal process, the staff members have an appraisal process and a Performance Appraisal Report (PAR) of
every staff member is generated. The process is carried out annually for all staff members. The Administrative Officer, Deputy
Director and Director are the assessing and reviewing authorities for the PAR. This form, besides measuring the academic
responsibility parameters also measures other qualities including personal characteristics, qualities necessary for the growth of
the institution, team work and public relations. The form parameters are provided in Annexure figure 7.1.
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Part 1 is assessed by the staff herself/himself as it is in a self appraisal format, while the Part 2 is assessed by the AO/Deputy
Director. Part 3 & 4 include the assessment of the Reviewing Officer. The parameters for grading performance are punctuality,
attendance, appearance, honesty & integrity, behaviour & relations with seniors, peers and students, efforts for self improvement
and overall grading. The report concludes with actions to be taken. However for the Grade IV employees there is separate form
for assessment.
7.2.5 Staff Transitions
Staff members who do not meet the requisite standard of performance are not given performance related Incentives and in case
there is no improvement over a period of time they are transitioned out of the institute.
7.3 STAFFING STRATEGY TO PURSUE INSTITUTIONAL GOALS
Creation of departments has been done to provide adequate focus to the various initiatives that the organization wishes to pursue.
Refer to the Organization chart in Annexure figure 7.1. The management of some of the critical departments is described here:
Academics - The Academics team takes care of academic scheduling, managing the attendance system and coordination with
visiting faculty. The Deputy Director oversees the support staff working in this department. The staff generates MIS reports on
a periodic basis to highlight any delays in course completion. These reports are circulated to all faculty members thus ensuring
timely intervention in case of delays in course completion and shortage of attendance of students.
Examinations - The Examination department tracks the evaluation process and controls the quality of evaluation. Faculty
members support the Deputy Director in ensuring the quality of the evaluation process. All external exam papers are scrutinized
by a team of faculty. For example, examination papers pertaining to the Human Resource (HR) stream are scrutinized by the
Head of Department HR along with one or more faculty members of the department before they are approved.
Placements – The placement process is managed by the faculty in charge of placements, supported by student representatives
from the senior and junior batch and the placement coordinator. The Director also closely monitors the placement process and
visits companies for placements along with the placement in charge.
Public Relations – The corporate relations team is a student run initiative and is supported by coordinators from the admissions
and public relations department.
Admissions – The admissions process is led by the faculty in charge of admissions, ably supported by staff and students from the
admissions team. Students wishing to pursue a career in Human Resources contribute to a large extent to the admissions process.
Alumni Relations – Alumni relations are managed by the faculty in charge of Alumni with the support of student teams.
Internationalization – Faculty in charge of internationalization drives the internationalization initiative at SCMHRD. While,
no specific staff members have been assigned to the Department, the faculty draw on resources as and when required for the
initiative.
7.4 FUTURE PLANS
The institute plans to work on further development and training of non academic staff. This would be done through various
trainings such as excel, soft skill, Enterprise Resource Planning trainings etc. Staff would also be encouraged to enrol for part
time higher education courses.
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Standard 8: The school uses well-documented, systematic processes for determining and revising degree program
learning goals; designing, delivering, and improving degree program curricula to achieve learning goals; and
demonstrating that degree program learning goals have been met. [CURRICULA MANAGEMENT AND
ASSURANCE OF LEARNING]
• AOL Process
Assurance of Learning (AOL) is a continuous improvement process of teaching-learning activities of the B-School.
It is faculty-driven within each department assisted by supporting professionals. The process commences with the
constitution of Assurance of Learning Committee, which comprises of AOL faculty in-charge as well as representatives
of each department. For developing ‘learning goals’ related to the program, ‘Blooms Taxonomy’ is used. ‘Blooms
Taxonomy’ identifies learning goals at cognitive, affective and skill level. In January 2014, new learning goals were
set and reviewed again in January 2015 and revised further in April 2016. The entire data flow of the AOL process for
the assessment and recommendations is illustrated in Figure 8A.

Figure 8A: AOL process for assessment and recommendation
The AOL committee was formed with at least one faculty representing each department. The learning goals for
the program were reaffirmed and the rubrics for each goal were developed. Assessment data were gathered by the
examination department and disseminated to the AOL committee. Some closing the loop actions took place during this
time period. The learning goals for each program are assessed at least twice during a two year period using both direct
and indirect measures. The goals are tested through course-embedded questions. The development of these embedded
questions within the departments helps to develop the AOL culture within the school as all faculties now have a role in
the development, maintenance, and monitoring of the curriculum.
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At the start of each semester, the faculty members are presented with the outcomes and recommendations from the
previous semester’s AOL activities. The faculty members are also presented with the AOL plan for the current semester.
This enables to ensure involvement of faculty who will be helping with the measurement process each semester.
Thus, the AOL process is driven by the faculty through the AOL committee.
8.2. Roles and Responsibilities for Academics of the B-School
The faculty is responsible for the curriculum management and for the Assurance of Learning. The departmental faculty
is responsible for conducting embedded assessments consistent with the processes developed and agreed upon by all the
faculty members of the department and the AOL Committee. The departmental faculty reports the results of embedded
assessment to the AOL Committee. The departmental faculty makes recommendations to the AOL committee on how to
close the loop and is responsible for completing the continuous improvement process initiated by the AOL Committee.
This includes implementing changes in the course syllabi, curriculum and the learning pedagogy. It is important that the
departmental faculty members remain aware of all the AOL goals, assessment processes, and closing the loop actions.
8.2.1 Role of Head of the Department & Academic Review Subcommittee
Heads of Departments are responsible for ensuring that an effective assurance of learning process is undertaken
within the department for any AOL goals directly related to the department. They are responsible for constituting the
Academic Review committee that involves all faculty of the department, area experts from other national/ international
B-Schools and industry experts, which reviews and monitors department level AOL goals.
8.2.2 Role of Assurance of Learning Committee
The Assurance of Learning (AOL) Committee is responsible for the review of the assurance of learning process and
outcomes for the MBA program. The AOL Committee also oversees the assessment of each learning trait corresponding
to various learning goals of the MBA program. The AOL Committee ensures that the learning goals are consistent
with the mission and strategic plan for the School. The learning goals are measured at least twice during a two-year
period. The learning objectives are assessed using direct and indirect measures, which include: case studies, projects,
exams, embedded test questions, industry expert surveys during summer internship and surveys by the trainers during
out-bound learning programs. Before any assessment, the Head of the Department re-examines the current rubric
for that goal and makes sure the rubric is still an appropriate measure. At least two members of the AOL Committee
evaluate the goal and report the results to the AOL Committee. The AOL Committee then discusses the results and
reports them back to the respective departmental faculty. In consultation with the departmental faculty and the Head
of the Department, a recommendation for closing the loop is sent to the respective Academic Review Subcommittee.
AOL committee prepares a detailed assessment report of the program which is submitted to the Academic Review Committee.
8.2.3 Role of Academic Review Committee
The Academic Review Committee is the highest academic body of the B-School which is charged with the
responsibility of ensuring that the program maintains a continuous improvement plan through the assurance of
learning processes. Chaired by the head of the assurance of learning committee, it has senior academicians of other
national and international B-Schools and industry representatives as external members. The internal members are the
functional Heads of the Departments and their team-members.
8.2.4 Role of Advisory Board
Advisory Board is made up of senior industry leaders, alumni and academicians apart from the senior management
team, from Symbiosis Society. The Advisory board has the role of advising and guiding the School in terms of
strategic direction and future plans.
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8.2.5 Role of Internal Quality Assurance Cell (IQAC)
Internal Quality Assurance Cell (IQAC) is responsible for continuous improvement of all the processes of the School
including academic, administrative and research processes. It is chaired by the Director. The other members which
constitute the IQAC are Deputy Director, senior faculty members, administrative officer, industry representatives, and
representatives from alumni.
Each semester, an AOL report is presented to the Academic Review Committee of the School which may then make
recommendations to the AOL committee.
The flow of information in the academic process of the B-School.

Figure 8B: Academic Governance Structure of the B-School
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8.3 Assurance of Learning Process at SCMHRD
SCMHRD has derived five learning goals for the MBA program. The revised learning goals and traits and learning
rubric of the B-School are as given in table 8A.
Table 8A: Learning Goals, Traits and Rubric
Learning Goal Traits Measured
LG 1.1
Adapt his/her
communication style to
connect with others

LG 1.2

LG 2.1

LG 2.2

LG 2.3

LG 3.1

LG 3.2

LG 3.3

LG 3.4

LG 4.1

Good
Demonstrate ability to
interact and communicate
effectively so as to
contribute to the group by
presenting clear, logical and
relevant ideas
Interact and cooperate
Able to co-operate
effectively within a
effectively in a team,
team
confidently share ideas, and
able to encourage others to
participate in the group
Ability to identify,
Analyzes the issue with a
analyze and interpret
clear sense of context, and
relevant issues /
clearly address underlying
situations.
issues
Ability to analyze and
Evaluates relevant data and
synthesize relevant data synthesizes information to
provide recommendations to
the problem
Ability to combine
Able to integrate and apply
knowledge from various theories from different
disciplines to reach a
disciplines
solution
Ability to comprehend
Able to understand and write
and communicate
appropriately and effectively
accurately vocabulary of the vocabulary of a foreign
a foreign language (trait language
dropped in 2016-18)
Ability to understand
Able to define clearly
relevant concepts
concepts related to global
pertaining to global
business practices
business issues
Ability to apply global
Able to use understanding of
understanding to
global concepts to provide a
organizational issues
feasible solution.
Ability to apply regional Able to use understanding of
understanding to
regional concepts to provide
organizational issues
a feasible solution.

Satisfactory
Not able to incorporate
others views but able to
communicate effectively in
contributing to the group by
presenting clear, logical and
relevant ideas
Demonstrates ability to
interact effectively but not
able to cooperate within a
team

Ability to communicate
verbally in an organized,
clear, and persuasive
manner

Clearly demonstrating
ability to communicate
verbally the essence of the
content and the underlying
concepts

Unsatisfactory
Failed to demonstrate
the ability to interact and
communicate effectively
and not able to contribute to
the group by presenting any,
logical and relevant ideas
Not able to work effectively
in team

Presents and explores
Fails to identify the issue/
relevant context and
case/problem.
assumption, in a limited way.
Evaluates relevant data
and synthesizes some
information.

Unable to evaluate /
Synthesize relevant data

Able to integrate and apply
theories from different
disciplines in a limited way

Unable to integrate and
apply theories from different
disciplines

Able to understand and write
appropriately the vocabulary
of a foreign language some
of the times

Does not understand or write
appropriately
vocabulary of a foreign
language

Able to define some of the
concepts related to global
business practices
Able to use understanding of
global concepts to provide a
partially feasible solution.
Able to use understanding of
regional concepts to provide
a partially feasible solution.

Unable to answer
satisfactorily questions on
concepts related to global
business practices
Unable to apply
understanding of global
concepts.
Unable to apply
understanding of regional
concepts.

Ability to communicate
verbally partially the essence
of the content and the
underlying concepts

Unable to communicate
verbally the essence of the
content and the underlying
concepts
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Good
Clearly able to clearly
present the ideas,
theories and various
concepts through written
communication
Clearly identifies relevant
stakeholders and their stakes

Satisfactory
Ability to partially
demonstrate presentation of
ideas, theories and various
concepts through written
communication
There is evidence of progress
towards identification of
stakeholders and their stakes

Clearly proposes solutions
that are informed by ethical
analysis of situations and its
impact on individuals and
organizations

There is evidence of
proposing solutions by
ethical analysis of situations
and its impact on individuals
and organizations

Unsatisfactory
Unable to demonstrate the
presentation of ideas, theories
and various concepts through
written communication
There is little evidence
of progress towards
identification of stakeholders
and their stakes
There is little evidence of
proposing solutions by ethical
analysis of situations and its
impact on individuals and
organizations

All five learning goals are derived from the Mission statements of SCMHRD. Each subject is mapped with one or
more learning traits. Evaluation criteria are decided by the faculty to measure the associated traits. Performance of the
students is categorized into 3 levels: Good, Satisfactory and Unsatisfactory. If 70% of the students perform at a level
of satisfactory or more, then the learning goal is assumed to have been met.
8.3.1 Changing of Learning Trait
On the basis of exit feedback taken from the batch 2014-16, and feedback from corporate on the foreign language
skills of students, it was felt that foreign language skills are not essential in understanding the global environment.
The AOL committee recommended that the institute continue to offer foreign language courses as this exposure helps
students that travel on exchange programs and for employability by multinational corporations. However the committee recommended that the student performance on foreign languages should not be measured as part of the AOL
process. So learning trait 4.1, ‘Ability to comprehend and communicate accurately vocabulary of a foreign language’
was dropped as part of learning goal 3
Table 8B: Mission, Learning Goals, Data Sources and Quality Assurance Criteria
Mission statement Definition

Data Sources

Learning goals and Traits

QA Criterion

Employability

1. Placement data
2. Corporate social
responsibility initiatives
like EARN campaign 3.
Summer internship corporate
feedback

LG1: Interpersonal skill
and team effectiveness
LG2 Critical and Reflective
thinking LG3 Awareness
of Global and Regional
Business Practices LG4
Effective communication
LG5 Ethical behavior, social
responsibility, sustainable
attitude

Indirect measures atleast 20% of students
should convert summer
internship into PPOs and
PPI. Increase in average
salary by 10% every year.
Increase in number of
contributors to the EARN
program.

Employability can
be defined as “doing
value creating work,
getting paid for it
(unless opting to do
it voluntarily without
pay) – and learning
at the same time,
enhancing the ability
to shape work in the
future”, Ghoshal (1997).
It recognises that
employment and market
performance stem from
the initiative, creativity
and competencies of all
employees.
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Table 8B: Mission, Learning Goals, Data Sources and Quality Assurance Criteria Continued
Mission statement Definition

Data Sources

Learning goals and Traits

QA Criterion

Management
Professional

Embedded course
assessments, group
activities/discussions/
presentations, case
discussions

LG1: Interpersonal skill
and team effectiveness
LG2 Critical and Reflective
thinking LG4 Effective
communication

70% should achieve a
level of satisfactory or
above

Embedded course
assessment based on
national and international
case studies

LG3 Awareness of Global
and Regional Business
Practices

70% should achieve a
level of satisfactory or
above

Embedded course
assessment based on
national and international
case studies

LG3 Awareness of Global
and Regional Business
Practices

70% should achieve a
level of satisfactory or
above

Embedded course
assessment in corporate
social responsibility, ethics
and corporate governance
and sustainability related
courses. Indirect assessment
through Prayatna, Shapath,
EARN, etc.

LG5 Ethical behavior, social
responsibility, sustainable
attitude

70% should achieve a
level of satisfactory or
above

one who demonstrates
managerial
competencies like
critical thinking,
good communication,
team building etc.
Has an awareness
and understands
the application of
management concepts
Global and
Global and regional
Regional Business business issues related
to doing business in
Issues
different regions with
different legal issues,
languages, cultural
barriers, supervisory
oversight and political
problems.
Global and
Global and regional
Regional Business business issues related
to doing business in
Issues
different regions with
different legal issues,
languages, cultural
barriers, supervisory
oversight and political
problems.
Socially
Being Socially
Responsible means that
responsible
people and organisations
behavior
must behave ethically
and with sensitivity
toward social,
cultural, economic
and environmental
issues. Striving for
social responsibility
helps individuals,
organisations and
governments have a
positive impact on
development, business
and society with a
positive contribution to
bottom-line results.

The courses that have been tracked by AOL team are given in Table 8.3. The AOL team tracks courses which are either
core or electives that have been opted by most of the students. The detailed learning rubric is given in table 8.2
Data has been collected for two cycles viz academic year 2014-15 and 2015-16, for some traits data from academic year
2013-2015 has also been used. For some courses such as CAPSTONE which is a Semester 4 course, first cycle of data
was collected in academic year 2013-14 and the second cycle of data was collected in academic year 2014-15.
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Table 8C: Courses Mapped for Assurance of Learning
Goals

Subjects

Outbound
learning
Business
Statistics
Organizational
Behavior
Human
Resource
Management
Basics of
Financial
Management
Business
Communication
Concepts and
Applications in
Sustainability
Corporate
Social
Responsibility
Marketing
Research
Business
Analytics
Sustainable
Marketing
International
Finance
Foreign
Languages
Consumer
Behavior
Summer
Internship
Capstone
Simulation
Corporate
Governance and
Ethics
International
Human
Resource
Management

Goal 1: Interpersonal Skills
and Team Effectiveness
Trait1.1
Trait 1.2
Adapt his/her
Interacts
communication and
style to connect cooperate
with others
effectively
within a
team

*

Goal 2: Critical and Integrative
Thinking Ability
Trait 2.1 Trait 2.2
Trait 2.3
Ability to Ability to
Ability to
identify, demonstrate combine
analyze skills of
knowledge
and
analysis and from
interpret synthesis
various
relevant of relevant disciplines
issues
data

*

Trait 3.1
Ability to
comprehend
and
communicate
accurately
vocabulary
of a foreign
language

Trait 3.2
Ability to
understand
relevant
concepts
pertaining
to global
business
issues

Trait 3.3
Ability to
apply global
understanding
to
organizational
issues

Trait 3.4
Ability to
apply regional
understanding
to
organizational
issues

Trait 4.1
Ability to
Communicate
verbally in
an organised,
clear, and
persuasive
manner.

Trait 4.2
Ability to write
and present
comprehensively.

*

*

Goal5:Ethical behavior, social
responsibility, sustainable attitude
Trait5.1
Trait5.2
Identify
Proposes solution
relevant
that are informed
stakeholders by ethical analysis
and their
of situations and
stakes
its impact on
individuals and
organizations

*
*

*

Goal 3:Awareness of Global and Regional Business Practices Goal 4:Effective Communication

*

*
*

*

*
*

*
*

*

*
*
*

*

*

*

*

*

*

*
*
*

*
*

*

*

Closing the Loop Summary
If in an assessment the target for a learning goal or trait is not met, the faculty instructor in consultation with the Head
of the Department or the Director takes appropriate measures. The measures include change in criteria of evaluation,
learning pedagogy, reinforcement of the trait in other modules of the course or at the advanced level of the course to be
taught in subsequent semesters. This process is continued until the loop of learning is closed for every trait.
Learning Goal 1: Interpersonal Skills and Team Effectiveness
2014-16
Team based exercises will continue to be part of assessment in Organizational Behavior, Human Resource Management and extended to other subjects such as HRD Instruments.
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There are Committees like NEEV, HR Forum, E-cell, Prayanta, SHAPATH etc. Through these committees which are students
driven, we plan to provide them the platforms where they can get to improve their interpersonal skills and team effectiveness.
2015-17
Batch 2016-18 will be tested for team effectiveness through psychometric tools in the first semester and their scores
will be compared with that of their scores on subsequent semesters to have a pre and post analysis. In addition to current
assessment methods (cases, group presentations), group research projects under faculty mentorship will be introduced.
OBL is held during the induction before the beginning of semester 1. This data serves as starting point for improving.
As the QA criteria were not met for the two traits, courses in subsequent semesters such as Organizational Behavior,
Human Resource Management focused in developing these traits.
Learning Goal 2: Critical and Reflective Thinking Ability
2014-16
The AOL Committee recommended :
- to track the students’ performance from the first semester of program itself so that corrective actions can be taken to improve students’ performance.
- course embedded assessment of core courses viz. Financial Management and Business statistics will be selected as direct measure for Batch 2015-17
- Out Bound learning activity and third party assessment of students’ performance in form of corporate mentor feedback
during summer internship will be taken as indirect measure
2015-17
The AOL team Recommended:
- to introduce research based group projects from the first semester of program for batch 2016-18.
- to expose students to research issues where they will be required to apply the critical thinking and perform the analysis of relevant data
- indirect assessment in form of corporate mentor feedback during summer internship will be continued to part of assessment
Learning Goal 3: Awareness of global and regional business practices
2014-16
Foreign languages such as Mandarin, Spanish, French and Germany were introduced as Certificate courses to provide additional skills sets while working in Global environment which were to be introduced as credit courses for Batch 2015-17.
Exit interview were conducted for the seniors (MBA Batch 2014-16) to capture the goal.
2015-17
Awareness of Foreign languages as trait was dropped. Theoretical inputs in globally aligned courses such as International
HRM, Global Supply Chain and International Finance were enhanced by including more global cases. Students worked on
several research projects pertaining to global and regional business issues. A semester exchange Program was initiated with
Telecom Ecole De Management, Paris to provide opportunity to students for global exposure.
Learning Goal 4: Effective Communication
2014-16
AOL committee made following suggestions
- more emphasis should be laid on the exercises related to verbal communication for trait 1.
- give feedback with specific suggestions on the individual written reports for trait 2.
- advised to increase the difficulty levels of the assignments
2015-17
AOL Committee made following recommendation:
- introduce assessments from related areas such as soft skill and report writing evaluation during summer internship viva .
- to continue with indirect measure of assessment by corporate evaluators
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Learning Goal 5: Ethical behavior, social responsibility, sustainable attitude
2014-16
It was recommended by the AOL team that core course of Basics of Financial Management will be used for measuring
the learning goal from Batch 2015-17, as ethics are integral part of financial decision making. All project reports will
be checked for ethical reporting through plagiarism.
2015-17
AOL team advised the faculty instructor to continue with the current method of assessments for both the traits.
To improve students understanding of ethical decision making ethical training session is planned by subject matter
expert from CFA Institute.
Students were briefed by the Director on ethical issues involving management of events. Students were provided
guidelines by the faculty mentor on how to take decision in management of funds, maintain confidentiality of
information on research and corporate interaction.
Table 8D: Mapping of Learning Goals, Measurement Methods, Outcomes & Closing the Loop

Learning Goal

Interpersonal
Skills and Team
Effectiveness
Students will be
able to demonstrate
ability to interact
and communicate
effectively and
able to co-operate
effectively in a team

Learning Goal 1: Interpersonal Skills and Team Effectiveness
Traits
Measurement
Desired Outcomes
Actual Outcome
Methods
Batch 2014-16
Trait 1. Student will Direct Measures
70 % of students
For the course
be able to adapt his/
should scores
Organizational
her communication
Course Embedded
satisfactory or
Behavior
style to connect with Assessment are used above in the
Trait-1 was
others
as direct measures in course embedded
achieved (86.25%)
the subjectsassessments
whereas Trait-2
Trait 2. Student will Organizational
was achieved as all
be able interact and
Behavior
students satisfied QA
cooperate effectively Human Resource
criterion
within a team
Management
For the course
Assessment
Human Resource
Components:
Management all
students met the QA
Case Study, Group
criterion for both
Activity
Trait-1 and Trait 2.

Indirect Measures
Exit Survey of
students

70% should rate the
traits 3 or above out
of 5

85% students rated
themselves > 3 in
trait 1.
94% students rated
themselves > 3 in
trait 2

Closing the loop

Trait-1 & Trait 2
Team based
exercises will
continue to be part
of assessment in
Organizational
Behavior,
Human Resource
Management and
extended to other
subjects such as
HRD Instruments.

Committees like
NEEV, HR Forum,
E-cell. Prayanta,
SHAPATH etc. are
students driven.
These provide
platforms to improve
their interpersonal
skills and team
effectiveness
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Learning Goal 1: Interpersonal Skills and Team Effectiveness Continued
Traits
Measurement
Desired Outcomes
Actual Outcome
Methods
Batch 2015-17
Trait 1. Student will Direct Measures
70% of the students For the course
be able to adapt his/ Case Study,
should satisfy the
Organizational
Research Based
her communication
QA criterion
Behavior
style to connect with Assignment
Tait-1 (by all
others
students) and trait-2
(98.75%) were both
Trait 2. Student will The five components
achieved.
for assessment
be able interact and
cooperate effectively rubrics for GD and
For the course
Group Presentations
within a team
Human
areResource
1. Interacts
Management
Effectively
students, all students
2. Allows others to
achieved the QA
participate
criterion for both
3. Oral
trait 1 and 2
Communication
4. Contributes to the
Group
5. Presents Clear and
logical solutions
Indirect Measures
Outbound Learning
(OBL)

70% of the students
should satisfy the
QA criterion

Mentor Feedback
Mentor Feedback for
Summer Internship
70% should score 7
out of 10

OBL-The desired
outcome was not
met in the OBL,
58% student met
with the QA criteria
Mentor Feedback97% and 91 %
students met the
QA criterion for
trait-1 and trait-2
respectively.

Closing the loop

Trait-1
Learning Goal
was achieved for
trait-1. Therefore to
foster the trait more
such assessments
will be included
in other subjects
Viz- Research
Methodology,
Supply Chain
Management.
Trait-2
In addition to current
assessment methods
(cases, group
presentations), group
research projects
under faculty
mentorship will be
introduced.
OBL is held during
the induction before
the beginning of
semester 1. This data
serves as starting
point for improving.
As the QA criteria
were not met for the
two traits, courses
in subsequent
semesters such
as Organizational
Behavior,
Human Resource
Management
focused in
developing these
traits.
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Learning Goal 2: Critical and Integrative Thinking Ability
Traits
Measurement
Desired Outcome
Actual Outcome
Method
Batch 2014-16
Trait 1: Ability to
Direct Measures
70% of the students Business Analytics
identify, analyze and Students were
should satisfy the
(Trait 1)-Target was
interpret relevant
assessed through a
QA criterion.
achieved (98.48%
issues.
course embedded
of students secured
Trait 2: Ability to
assessment in two
a score of 70% and
demonstrate skills
core courses viz.
above)
of analysis and
Business Analytics
Summer Project
synthesis of relevant and Summer Project
(Trait 1) Target was
data
Assessment
achieved (83.50%
Components:
of students secured
Case Study, Project
a score of 70% and
Viva
above)
Indirect Measures
70% of the students Trait 1 :Target was
An exit survey was
should rate
achieved (88.55%
conducted by the
themselves 3 or
of students secured
AOL team to record above.
a score of 70% and
students’ response
above)
on different learning
Trait 2: Target was
goal items on a
achieved (83.58%
Likert scale of 1-5.
of students secured
a score of 70% and
above)

Trait 3: Ability to
combine knowledge
from various
disciplines

Direct Measures
Core course
Capstone® Business
Simulation Game
was considered to
assess this specific
trait

70% of the students
should satisfy the
QA criterion

Target was achieved
(75% of the
students met quality
assurance criterion)

Closing the loop

The AOL Committee
recommended :
- to track
the students’
performance from
the first semester
of program itself
so that corrective
actions can be taken
to improve students’
performance.
-course embedded
assessment of
core courses
viz. Financial
Management and
Business statistics
were selected as
direct measure
- Out Bound learning
activity and third
party assessment
of students’
performance in form
of corporate mentor
feedback as indirect
measures were
chosen to follow.
AOL team
suggested:
-to continue with the
specific course in the
near future.
- to follow indirect
measure in form of
corporate mentor
feedback

53

AACSB Initial Self Evaluation Report

Learning Goal

Standard 8
Student Affairs Department

Learning Goal 2: Critical and Integrative Thinking Ability Continued
Traits
Measurement
Desired Outcome
Actual Outcome
Method
Batch 2015-17
Trait 1: Ability to
Direct Measures
70% of the students Financial
identify, analyze and Students were
should satisfy the
Management
interpret relevant
assessed through a
QA criterion.
Trait 1: Target was
issues.
course embedded
achieved (78% of
Trait 2: Ability to
assessment in
the students met QA
demonstrate skills
following core
criterion)
of analysis and
courses :
Business Statistics
synthesis of relevant Financial
Trait 2 : : Target
data
Management and
was not achieved
Business Statistics
(53.75% of students
performed at a level
of ‘Satisfactory’ or
above)

Trait 3: Ability to
combine knowledge
from various
disciplines

Indirect Measures
Out Bound Learning
where students
undergo various task
& activities
Corporate mentor
feedback- Faculty
team collected the
observations of
students’ corporate
mentor during
their 8-10 weeks of
internship on a scale
of 1-5.
Direct Measures
Core course
Capstone® Business
Simulation Game

Indirect Measures:
Corporate mentor
feedback

Closing the loop

The AOL team
Recommended:
- to introduce
research based group
projects from the
first semester of
program for batch
2016-18.
- to expose students
to research issues
where they will
apply the critical
thinking and perform
the analysis of
relevant data.

Out Bound Learning
Trait 1:57% of
students performed
at a level of
‘Satisfactory’ or
above.
Corporate mentor
Feedback
Trait 1 and 2:
Target was achieved
(100% of students
met QA criterion)

70% of the students
should satisfy the
QA criterion.

Course will be
conducted in
October 2016 for the
batch 2015-17.

AOL team
suggested:
-to continue with the
specific course in the
near future.
-to continue the
process of taking
corporate mentor
feedback be
continued.

Target was achieved
(100% of students
met QA criterion)
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Learning Goal 3: Awareness of global business and regional business practices
Traits
Measurement
Desired Outcome
Actual Outcome
Method
2014-16
Trait 1:
Direct measures
70% of the students International
Understanding
Students are tested
should receive a
Finance:
global business
through a midsatisfactory score in (Trait 1)- Goal
concepts
term examination
this measure
Not achieved
in the subjects
(55% received a
International Finance
satisfactory or above
and International
score)
Human Resource
International HRM
Management. The
(Trait 2) – Goal
exam comprised of
Not achieved(60%
two components:
received a
Conceptual
satisfactory or above
understanding and
score)
Application

Trait 2:Ability
to apply global
understanding to
organizational issues

Indirect Measures
for Trait 1 and 2

International
Finance: (Trait 2)
– Goal Achieved
(77.5% received a
satisfactory or better
score )
International HRM
-(Trait 2) – Goal
Not Achieved
(Only52.5% received
a satisfactory or
better score)

Exit feedback was
taken from students
on a Likert scale of 1
to 5 for trait 1 and 2

70% of the students
should rate
themselves 3 or
above in the trait

Closing the loop

The AOL committee
recommended:
- to provide
additional reading
assignments,
research projects and
case discussions to
improve conceptual
understanding.
-to provide
additional inputs
through various
guest lecture by
subject matter
experts in the
industry.
The AOL committee
recommended:

-to enhance the
level of difficulty
of application
based questions in
International Finance
-to provide
additional reading
assignments and
case studies to
improve ability to
apply concepts for
International HRM.
Mean rating of
The committee
achieving the
suggested that the
learning trait 1 was
process of taking
3.23 and 83.08 %
exit feedback be
rated themselves 3 or continued.
above
Mean rating of
achieving the
learning trait 2, 3.24
82.59% rated
themselves 3 or
above
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Learning Goal 3: Awareness of global business and regional business practices Continued
Learning Goal
Traits
Measurement
Desired Outcome
Actual Outcome
Closing the loop
Method
2015-17
Awareness of
global and regional
Direct Measures
Trait 1: Ability to
70% of the students Target was achieved The industry
business practices
Students were
comprehend and
should receive a
as 78% of students
feedback revealed
assessed through
communicate in
satisfactory or above met the QA criterion that foreign
a mid-term exam
foreign language
score
language skills
to test their ability
were not essential
to communicate
in understanding
and comprehend
the global business
the vocabulary of
environment and
foreign languages
hence the committee
decided to do away
with this trait.
Direct measures
Trait 2:
International
International
Students are tested
Understanding
Finance:
Finance –
through a midglobal business
Trait 2- 92.5% met
The outcome was
term examination
concepts
the QA criterion
achieved but the
in the subjects
International HRM
AOL committee
International Finance
Trait 3 will be
recommended
and International
measured in the
increasing the
Human Resource
Nov2016-Mar2017
complexity of the
Management. The
semester
evaluations.
exam comprises two
components, one that
test their conceptual
understanding and
the other that tests
their application
Trait 3:Ability
to apply global
understanding to
organizational issues

Trait 4 : Ability
to apply regional
understanding to
organizational issues

Direct Measures
Students are tested
on this ability by
means of case
studies especially
dealing in Indian
businesses

70% of the students
should receive a
satisfactory score in
this measure.

International
Finance:
Trait 3 – 70% met
the QA criterion
International HRM
Trait 3 will be
measured in the
Nov2016-Mar2017
semester

International
Finance –
The outcome was
achieved but the
AOL committee
recommended
introducing
additional cases in
the curriculum.
International HRM –
will be measured in
November 2016.

Consumer Behaviour
2015-17 Goal not
achieved (Only 42.2%
received a satisfactory
or better score)

AOL committee
recommended
on providing live
projects, hands on
experience and
guest lecturers for
students to reinforce
their learning and
thus enabling them
to understand local
business dynamics
better.

56

AACSB Initial Self Evaluation Report

Learning Goal

Learning Goal

Standard 8
Student Affairs Department

Learning Goal 3: Awareness of global business and regional business practices Continued
Traits
Measurement
Desired Outcome
Actual Outcome
Closing the loop
Method
Trait 2-4
Indirect Measures
Indirect
73% of the students The AOL committee
for the Goal
Measurement:
met the QA criterion recommended that
Internships
Internships
the school continues
Students apply the
70% of the students
to collect feedback
concepts learnt
should get a score >7
from industry
while they intern
out of 10 from their
mentors every year.
with organizations
mentors.
during summer and
winter internship.
Mentors provide a
score assessing the
student’s sense of
judgment in business
situations.

Traits

Learning Goal 4: Effective Communication
Measurement
Desired Outcome
Method

Actual Outcome

Closing the loop

QA criterion
was met by 73%
students in Business
Communication
and 75% students
in Human Resource
Management in trait
1.
QA criterion
was met by 71%
students in Business
Communication
and 63% students
in Human Resource
Management in trait
2.
Percentage of
students who rated
themselves 3 or
above for the trait
1 -92.03

AOL committee
made following
suggestions
- more emphasis
should be laid
on the exercises
related to verbal
communication for
trait 1.
-give feedback with
specific suggestions
on the individual
written reports for
trait 2.
-advised to increase
the difficulty levels
of the assignments.

Batch 2014-16
Students will be
able to demonstrate
ability of verbal
and written
communication

Trait 1. Ability
to communicate
verbally in an
organized, clear, and
persuasive manner
Trait 2. Ability to
write and present
comprehensively

Direct Measures
Students were
assessed through a
course embedded
assessment in
two core courses
viz. Business
Communication and
Human Resource
Management

70 % of students
should meet the QA
criterion

Indirect Measures
An exit feedback
was captured by the
AOL committee to
capture students’
response on different
learning goal items
on a Likert scale of
1-5.

70% of students
should rate
themselves ≥ 3 out
of 5

57

AACSB Initial Self Evaluation Report

Learning Goal

Traits

Standard 8
Student Affairs Department

Learning Goal 4: Effective Communication Continued
Measurement
Desired Outcome
Actual Outcome
Method

Closing the loop

Batch 2015-17
Trait 1. Ability
to communicate
verbally in an
organized, clear, and
persuasive manner
Trait 2. Ability to
write and present
comprehensively

Direct Measures
Students were
assessed through
course embedded
assessments in
two core courses
viz. Business
Communication and
Human Resource
Management

70% of the students
should meet the QA
criterion.

Indirect Measures
1.Exit Feedbacks of
students

70% of the students
should rate
themselves ≥3 out
of 5

2. Industry mentor’s
assessment on the
learning goal at
the end of summer
internship

70% students
91% students met
to meet the QA
the
criterion of scoring > QA criterion
7 out of 10

QA criterion
was met by 87%
students in Business
Communication and
100% students in
Human Resource
Management in trait
1.
QA criterion
was met by 87%
students in Business
Communication
and 93% students
in Human Resource
Management in trait
2.

AOL Committee
made following
recommendation:
- introduce
assessments from
related areas such as
soft skill and report
writing evaluation
during summer
internship viva .
- to continue with
indirect measure
of assessment by
corporate evaluators.

Percentage of
students who rated
themselves 3 or
above for the trait
1 -92.03
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Learning Goal 5: Ethical Behavior, Social Responsibility, Sustainable Attitude
Traits
Measurement
Desired Outcome
Actual Outcome
Method
Batch 2014-16
Trait 1: Ability
to demonstrate
understanding of
relevant stakeholders
and their stakes
Trait 2: Ability to
propose solutions
that are informed
by ethical analysis
of situations and
its impact on
individuals and
organizations

Direct Measures
Students were
assessed through a
course embedded
assessment in
two core courses
Concepts and
Application in
Sustainability,
Sustainable
Marketing
and Corporate
Governance and
Ethics

70% of the students
95% of students
should receive a
met the QA criterion
satisfactory or above in Corporate
score
Governance and
Ethics.
77% of students met
the QA criterion
in Concepts and
Application in
Sustainability.
100% met the
QA criterion in
course Sustainable
Marketing.

Closing the loop

AOL team made
the following
suggestions:
-to continue with the
current method of
assessments for both
the traits.
-trait 2 to be
measured in the
core course of
Basics of Financial
Management as
ethics are integral
part of financial
decision making.
- projects reports
will be checked for
ethical reporting
through plagiarism.

Batch 2015-17
Trait 1: Ability
to demonstrate
understanding of
relevant stakeholders
and their stakes
Trait 2: Ability to
propose solutions
that are informed
by ethical analysis
of situations and
its impact on
individuals and
organizations

Direct Measures
Students were
assessed through a
course embedded
assessment in
courses viz.
Concepts and
Application in
Sustainability,
Sustainable
Marketing,
Corporate Social
Responsibility and
Basics of Financial
Management

70% of the students 51% of the students
should receive a
met QA criterion
satisfactory or above in Concepts and
Application in
Sustainability.
90% of students
met the QA in
Corporate Social
Responsibility.
100% of the
students met
the QA criterion
in Sustainable
Marketing.
71% of students
met the QA in
Basics of Financial
Management.
Indirect Measures
70% of students
73.6% of students
Ethical reporting
score >then 10 out
met the QA criterion.
(plagiarism check) of of 15.
summer internship
reports.

AOL team made
the following
suggestions:
- to continue with
the current method
of assessments for
both the traits.
- to improve students
understanding of
ethical decision
making ethical
training session is
planned by subject
matter expert from
CFA Institute.

Ethical reporting
check should be
extended to other
written assignments.
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Standard 9: Curriculum content is appropriate to general expectations for the degree program type and learning
goals. [CURRICULUM CONTENT]
9.1 Mission, Learning Goals and Curriculum Contents
The curriculum content of the School is driven by its learning goals. The curriculum ensures that both learning goals
and essential skills necessary for a manager are given their due importance. The curriculum focuses on an application
based experiential approach to learning. This helps to enhance the conceptual understanding of the student. Use of
technology is incorporated in course delivery to make it effective and relevant for today’s business environment.
Adequate emphasis is laid on sensitizing the students on social issues through courses on social responsibility and
ethical behavior. The Assurance of Learning team links mission to learning goals, learning goals to traits and traits to
courses.
9.2 Curriculum Design & Development Process
9.2.1 Curriculum Management Process
The AOL team decides the traits that can be captured under each learning goal and courses that can measure the same.
Accordingly, the syllabus is prepared and the evaluation criteria are decided to measure the traits. Thereafter, the
Academic Review sub-committee of the Departments reviews the course structure within Departments. The reports
are placed before the Academic Review Committee (ARC) of the School, which finally decides on the Curriculum. The
ARC constitutes of all faculty members of the Department, Industry experts, academicians and alumni. Once course
structure is approved, syllabus is prepared and evaluation criteria are decided to measure the traits. The approved
course structure is sent to all stakeholders. Appended below is a figure summarizing the entire process:

Figure 9.1: Curriculum Management Process
9.2.2 Capturing industry input on the curriculum
Apart from involvement of industry experts in the ARC committee, extensive efforts are taken to reach out to the
industry to seek inputs on the curriculum. Spearheaded by the Director, all senior faculties visit those organizations
where the students are placed as a part of their two-month summer internship program. This has a dual purpose.
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• Firstly, it helps to track the performance of the students.
• Secondly, it helps the school to gather the views of the industry experts on curricular and pedagogical changes that
might be necessitated.
It also helps the school to identify the need to develop such competencies which organizations look for in their
potential managers from time to time. The feedback of the industry experts are collected by faculty, both through an
objective questionnaire and detailed interviews. For example, post their summer internship, the MBA batch of 201416, highlighted the need for exposure and additional inputs on ‘Industrial Relations (IR).’It was suggested that the
course should be undertaken by the students before they proceed for their summer internships. Taking this feedback
into cognizance, IR was introduced as a credit course for Batch 2015-17.
In the present day context, the significance of courses like Corporate Social Responsibility (CSR), Sustainability and
Ethics could not possibly be neglected. Especially when the unethical practices of organizations like Satyam and
Enron were making headlines all across the globe. The major push towards this direction came from the Ministry
of Corporate Affairs, Govt. of India. It was mandated that under Section 135 and Schedule VII of the Companies
Act, 2013, companies need to spend 2 percent of their three years’ average annual net profit on CSR activities each
year starting 2015. Taking all these into consideration, a credit course titled ‘Corporate Social Responsibility’ was
introduced with the MBA batch of 2015-17. Core and Elective courses on ‘Sustainability’, was introduced for the
MBA batch of 2013-15.
9.2.3 Process of bringing / adding new courses
Based on feedback from the AOL team and industry feedback, various new courses are initially introduced as noncredit ‘Enrichment’ or ‘Value Added courses. Post which, feedback is sought from all stakeholders such as students,
prospective employers and faculty. If the feedback is found to be positive from all quarters, they are then added as
full credit courses. Some of the examples of enrichment and value added courses are given in Table 9.3. New courses
added in the curriculum in recent years are given in table 9.4 in the Annexure.

Figure 9B: Process of Introduction of a New Course
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9.2.4 Curriculum Content Summary
MBA curriculum at SCMHRD is of 100 credits spread over four semesters (24 months).It includes 62 core credits
and 38 elective credits from the five areas of specialization. One credit is equivalent to 15 hours of classroom contact.
The curriculum covers courses in areas of Finance, Human Resource Management, Marketing, Operations and
Infrastructure Management.
The approved course structure is sent to all stakeholders. The latest course structure is available on our website:
(http://www.scmhrd.edu/Mbahrmanagementsymbiosispune?p=mbacoursestructure)
9.2.5 Evaluation Pattern
Evaluation plan of the School is chalked out by the faculty members at the beginning of the semester. It is a combination
of continuous assessments and term end examinations. For continuous assessments, faculty members plan 3 to 5
components (assignments, seminars, presentations, online tests, class tests, white paper, etc.) depending on the number
of credits assigned to their respective subjects.
A one credit course implies 15 hours of classroom contact sessions and is equivalent to 50 marks of evaluation and
requires at least two components of evaluations. Out of these, 60% of marks are reserved for continuous assessment.
The rest 40% is for the term-end examination.
The CGPA system currently in use at SCMHRD is based on Bologna Process (European Commission 2005). It has
helped in equitable distribution of scores of students who have passed (scored more than 40%). They are distributed
in a scale of 1-10(Refer table 4.5 in Annexure)
Future Plans
The School will continue with its strategy of annual review of curriculum by department wise Academic Review
Committees. A Specialization in Business Analytics and Strategic Management is planned to be started by June 2017.
These changes are in line with the philosophy of ensuring that the course offering is continuously updated in line with
industry expectations.
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Standard 10: Curricula facilitate student-faculty and student-student interactions appropriate to the program type
and achievement of learning goals
10.1 Mode of Student-Student Interaction
The learning environment at SCMHRD provides opportunities for student-student interactions both in classrooms and
outside classroom. Student-student interactions happen throughout the entire lifecycle of the students at SCMHRD.
Student lifecycle at SCMHRD is summarized in Standard 4 figure 4E.
The peer interactions help in mentoring students through a more informal and convenient way. These interactions include:
10.1.1 Mentoring of juniors by seniors
Mentoring of students starts right from the time an aspirant applies to SCMHRD. The senior students prepare the
aspirants for admissions. A dedicated team of students takes care of all the queries related to entrance exam, group
discussion and personal interview. Once the aspirant gets admission in the college, an ice-breaking session is held within
the first month of joining. Junior students get an opportunity to interact with their seniors. As the session progresses,
the new entrants are mentored for placement, club and committee activities etc. Thereafter, the junior and the senior
batches communicate on different expectations and opportunities available in the School throughout the year.
10.1.2 Learning Environment
Learning environment at SCMHRD is characterized by class room contact sessions, co-curricular activities, live
industrial projects, group assignments etc.
i) Class room learning
SCMHRD motivates its students for self and experiential learning in a class-room situation. Teams are formed in
each class and students are expected to conduct assignments, presentations and case studies in their respective teams.
Students work in a group on a problem given to them, where they share their ideas and bring consensus and then report
their findings back to the class. It provides them the opportunity to learn with each other, discuss divergent points of
view and arrive at suitable conclusions.
Outside the classroom, they work in teams on various research based assignments/field work to understand the
challenges of real work-situations and find solutions.
To accomplish this, pedagogies used are:
Group based assignments, research based presentations, case study discussions and live industry projects.
ii) Co-curricular activities
Students at SCMHRD are encouraged to develop holistically. While the classroom interaction and self-study builds
academic strength; the student led activities build leadership and organizational capabilities. Students are encouraged
to focus on their spiritual and physical health through sessions in Art of Living. There are students driven committees
in SCMHRD as given in Table 10A. Students take initiatives, build consensus, organize events, derive important
concepts, and share learning through answering queries, writing blogs, and public speaking.
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Table: 10A Clubs of SCMHRD and their activities
Students’ Activities
Publication
Finalyst

#
1.

Club @SCMHRD
Finance Club

Event
Finance Conclave

2.

HR Forum

Astuce

HR Mesh

3.

Marketing Club

Marketing Conclave

Marketing Conclave

4.

SCOPE

Aarohan

5

Infrastructure club

Lean and Six Sigma
Excellence Awards
InfraBlaze

6
#
1.
2.

Analytics
Analytics Event
Cross functional Clubs @SCMHRD

3.
4.
5,6
7.
8.
9.
10.
11.
12
13
14

Guest lecture Team
NEEV
Music Club and Dance Club (Xtasy)
Entrepreneurship cell
S.H.A.P.A.T.H
S-Reflect
Consulting club
PRAYATNA
Sports Committee
Vichaar
Alumni Relations Team

Corporate Relations Team
Admissions and PR

Remarks
interface between industry and student
community
To create awareness & check the contemporary
trends in the industry
Flag bearer of Marketing related events and
activities
sharing best practices in lean & Six Sigma
By infrastructure batch to enhance their learning
opportunities

Remarks
Career guidance, placement related activities
Market SCMHRD as a preferred destination for MBA and MBA (IM).
Support admissions process at SCMHRD.
Develop Industry-Academia Interface
Flagship event featuring business skills, fine arts.
Develop a sense of rhythm and tune
Establish interface with entrepreneurs
Senestising students to the menace of human trafficking
Audio-Visual coverage of events
Opportunity to face real-time business challenges
Education, Health support to underprivileged children around campus
Participating in Various sport events (within and outside Symbiosis)
Elocution, Debates
Meets, Interactions to improve SCMHRD
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10.1.3 Social life at SCMHRD
India is a country with diverse cultural blocks across the country. Different states in India represent different
languages, set of customs, traditions, food habits, festivals and costumes.
SCMHRD can be seen as a subset of the Indian cultural diversity. Students across the country bring with them
the culture of their soil. A cultural event is organized by the senior batch which acts as an ice breaker between
the two batches which is followed by a fresher’s party to strengthen the association. Region specific festivals
are celebrated at SCMHRD with unity and zeal. Students decorate the School with flowers and artifacts. They
dress in traditional costumes and enjoy regional food preparations together with faculty members. Few of the
region specific festivals are: Pongal (from the state of Tamil Nadu), Onam (from the state of Kerala), Ganesh
Ustav (from the state of Maharashtra), Lohri (from Punjab), and Durga Puja (from Bengal). Along with regional
festivals, common festivals like Diwali, Dussehara, Holi, Christmas, Eid etc. are also celebrated in the School.
The sports committee organizes both indoor and outdoor sports events in the School. Students also participate in
sports competitions held at other Schools.
Music and Dance clubs add a pinch of spice in the social life of students by organizing dance and musical events.
This helps students to interact easily and blend with the culture of SCMHRD quickly. It provides an informal
platform for students’ interactions.
https://www.facebook.com/scmhrdreflect/ photos_stream
https://www.youtube.com/watch?v=IFORE2y3wwA
10.1.4 Participation in International and National level competitions
Students participate in contests organized by the leading B-schools and corporate world, individually and in
teams. These competitions act as platforms to communicate effectively across boundaries of states and nations.
It sensitizes them on cultural and linguistic diversity and helps in developing global understanding. As students
compete in teams and represent SCMHRD, it strengthens the team spirit and cooperation. The major competitions
in which students have participated are: International Loreal Brand Storm Contest, International Philips Blue
Print contest, CRISIL leadership award, “Young Leader” by Economic Times and CFA Research Challenge.
(Refer Standard 4 annexure table 4.13)
10.2 Faculty Student Interaction:
Faculty members at SCMHRD interact in different ways with the students. Along with the class room contact sessions,
they interact through interactive evaluation process, joint research publications/projects, organizing knowledge events,
social media and counseling through formal and informal meetings.
10.2.1 Classroom Interaction
At SCMHRD, discussions between faculty and students are characterized by small groups or one on one conversations
that intend to provide a voice to all students and to provide adequate time and opportunity to listen and consider their ideas.
The classroom sessions provide opportunities for students to raise discussions and use multiple modes of communication
(e.g., discussions, making presentations and brainstorming). In the curricula, compulsory class-room interaction in terms
of contact sessions ( 15 hours per credit) have been pre-defined for each and every course to be delivered.
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10.2.2 Interactive Continuous Evaluation Process
The evaluation pattern at SCMHRD has been designed in such a way that sixty percent is ‘Internal evaluation’. The
evaluation criteria include various interactive learning and knowledge sharing modes such as verbal communication,
presentation, applied research reports etc. which are termed as internal evaluation. Forty percent of weightage is given to
an end-term written exam which is termed as ‘External Evaluation’. For a two credit course it is mandatory to have at least
3 different criteria of internal evaluations. For a 3 credit course there is requirement of 4 different criteria of evaluations,
to accommodate the needs of students with different learning styles and also to maintain the objectivity of the process.
10.2.3 Student’s Access to the Course Instructor and Study material
At SCMHRD, we follow an open door policy for students to approach course instructors as and when required. The
faculty is accessible during the course term for any interaction. There are no predefined formal hours for meeting with
and consulting course instructors. Faculty and curriculum details including course structure, syllabus, study materials
are communicated through internet as well as intranet based repository.
SCMHRD intranet facilitates the students to access all the learning contents. Course outlines, session plans, syllabus,
evaluation plan are submitted by the faculty two weeks before the commencement of the academic session and the
same is shared with the students through mails and intranet. The monthly MIS report about progress of the session in
terms of class room delivery, evaluation, attendance is captured and stored in the software (Eduwiz) which is shared
with all the students and faculty members. In case of discrepancies, from original plan, concerned persons are notified
and actions taken by scheduling extra classes, remedial session or using other modes of delivery.
10.2.4 Student-Faculty Interaction in Program development, course development, course delivery
Students/faculty receive feedback from the industry during summer-internship on course curriculum, teaching contents
and pedagogy. Based on this feedback the learning goals and course contents are reviewed.
Inputs are taken from the experts during Guest Lecture sessions and any kind of industry-academia connect. Teaching
pedagogy includes joint development of simulation models (in courses of Sustainability and Operations Management),
facebook pages (in courses under Finance Department), enterprise resource management courses; use of simulation
tools (such as Capstone, Markstrat, Industrat ) and statistical software (such as SPSS, SAS, Minitab, R) for qualitative
and quantitative analysis to ensure experiential learning.
10.2.5 Faculty-students Joint Research Publications and ongoing Research Projects, Joint MDP assignments
SCMHRD mission is to foster the culture of research. Students are equally involved in the research work carried out
with faculty members of the respective areas.
Student and faculty members write joint research papers which are published in different national and international
peer reviewed journals. Students have been working with faculty members on development of different MDP modules.
The objective is to provide them applied research based learning. This has resulted in successful completion of research
and consultancy projects (refer tables 2.2 and 2.5 in Standard 2) and more than 20 joint research papers (papers and
conference presentations) by faculty-students in the last 4years.
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10.2.6 Organization of Major Knowledge Events at SCMHRD
Various knowledge events are organized under the guidance of faculty members along with efforts from the students.
All the faculty members from each area of specialization are involved in executing these events by mentoring students.
The details of the faculty in charge for each of these events is given in table 10.1 (in annexure)
10.2.7 Faculty as Mentors
SCMHRD provides career development support to the students to meet the mission statement of the School. It provides
all round support in terms of a sustained learning environment, ample opportunities for experiential learning and
opportunities to inculcate a culture of research. The School has placed its management graduates in organizations of
high repute. Along with Placement support, the School also conducts career development programs (for e.g. Chally
Assessment, RSI etc) during the first month of admitting the students into the course. There is a mechanism to use
validated predictive tools for assessments and talent audits of students for all specializations. The faculty led career
development team helps students identify their specializations during the first semester by scientifically predicting
student’s potential. This helps the student to decide on his/her career choice based on their potential score. There are
multiple points during the 2 year life cycle for measuring the career competence, motives, and values of students aided
with career counseling.
The Director, Deputy Director and Head of Departments conduct ‘batch meets’ at regular intervals. Batch meets are the
formal meetings with the entire batch to take feedback on academic delivery, classroom environment, evaluation, library
facility, hostel life, cafeteria etc. Besides, formal feedback is taken on Exam Department and Academics Department.
10.2.8 Grievance Handling Procedure
At SCMHRD, there is a grievance redressal cell under the leadership of the Director. This cell attends to the grievances
of the Students and staff members. The committee members are the senior faculty members who prepare a report and
submit the findings in case of any untoward incident. It also recommends penalties within a stipulated time frame.
Table 10B: Steps followed for grievance redressal

Step I

Step II

Step III

Reporting of Grievance
• Written Grievance by
the Student
• Enter in the Register
with inward number
and date
• Hearing of the
Grievance/ Getting to
know the problem

Communicating the
decision to the student
in writing and getting
the signature of the
student in office copy
within three working
days after decision

Whom to Report
• Grievance to be
submitted to the Deputy
Director/Registrar
of the Institute

Time frame for Disposal Report to
Maximum ten days for
If need be report to
decision
the Director of the
institute

Check/Control Point

• If required refer to
Grievance Committee/
Disciplinary Commiittee
• Hearing and taking
decision
The decision of the
committee is to be
communicated to the
Deputy Director/Registrar
of the Institute

• If Committee is
formed two days for
the committee
• Maximum of ten Days

Committee is to
submit report to the
Director/Deputy
Director

Director of the
Institute to check the
Grievance Register
every week

Within five working
days

Report to the
Director of the
Institute
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A query register is maintained to capture all queries related to examinations. In case of any grievance related to the
examination score, students can put their statement on record in the query register. The faculty/ examiner respond to
the query. If the student further contests the response the matter is resolved by the team of senior faculty.
10.2.9 Use of social media for interaction
Along with the conventional means of interaction, faculty effectively use social media to interact with students. Faculty
members write blogs, share subject content videos and post study material on social networking sites. Students can
access the material and can share their views and comments on the content. Some examples of the shared links are
given below:
http://blog.scmhrd.edu/category/faculty-blog/
https://www.youtube.com/watch?v=eb6KF1i-OdI
https://www.youtube.com/watch?v=wyUwlEA_bjE
https://www.facebook.com/SCMHRD/ https://twitter.com/scmhrdian
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Standard 11: Degree program structure and design, normal time-to-degree, are appropriate to the level of
degree program and ensure achievement of high quality learning outcomes. Programs resulting in same degree
credentials are structured and designed to ensure equivalence. [degree program educational level, structure, and
equivalence]
EXECUTIVE SUMMARY
The School offers a full time residential MBA Program. The MBA program is a degree program spanning over a
period of 2 years with 4 semesters. The course structure is designed to ensure that students build a good foundation in
the basic theories of management and build upon these through specialization subjects and cross functional courses
that imbibe the School’s value system. The evaluation system is rigorous and ensures adherence to quality through
both continuous and end term assessments. Placement record of the School evidences the quality and rigor of the
program. The program structure of SCMHRD is at par with other reputed Business Schools in India.
Course Structure
At the PG level, degree programs needs to be designed and structured in such a manner that they meet the industry
requirements, impart theoretical knowledge and also give students practical exposure for application of theory. The
School aims at transforming the student into an all round personality by providing an environment that is healthy
and conducive to learning. The style of instruction empowers students with a sound knowledge base through
comprehensive inputs. This in turn enables them to take up the challenges of the corporate world and also become a
responsible citizen of society. The School offers a full time residential MBA Program. The full time MBA program is
a degree program spanning over a period of 2 years with 4 semesters.
MBA curriculum at SCMHRD is of 100 credits spread over four semesters (24 months). For example, in the year
2016-18, the curriculum consists of 62 core credits and 38 elective credits from the four areas of specialization.
One credit is equivalent to 15 classroom contact hours. The curriculum covers courses in areas of Finance, Human
Resource Management, Marketing and Operations. A credit is defined as the amount of effort required to be put
in by the student to complete the degree program. 1 credit = 15 hours of contact with the faculty and 50 marks
evaluation. Please refer to table 9.1 in Annexure for semester wise distribution of credits and table 4.5 in Annexure
for information on CGPA system. Also, the latest course structure is available on SCMHRD’s website (http://www.
scmhrd.edu/Mbahrmanagementsymbiosispune?p=mbacoursestructure)
The Core courses are compulsory for students across specializations and cover areas like accounting, human resource
management and marketing management etc., which are the building block of management education. Subjects that
inculcate the values which the school would like to imbibe in students are also part of the core curriculum. These
comprise subjects such as corporate social responsibility, ethics, sustainability etc. In addition, cross functional skill
development courses like business analytics, strategy, business process management and foreign language etc are also
part of the core curricula.
Elective courses are offered by specialization to ensure imparting of knowledge required for careers in a particular
functional area. For example for a career in finance students would select courses such as financial statement analysis,
financial modeling, risk management, etc.
SCMHRD follows a pedagogy comprising case study, lectures, class projects etc. which is followed by other premiere
institutes like the Indian Institute of Management Calcutta, TAPMI and Indian School of Business Hyderabad.
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Other premier Schools in India follow a similar course structure over a two year time frame with either a semester or
a trimester system. Refer links of peer Business Schools.
TAPMI http://www.tapmi.edu.in/programmes/pgdm/pedagogy/
IIM Ahmadabad http://www.iimahd.ernet.in/programmes/pgp/programme/curriculum.html
IIM Calcutta https://programslive.iimcal.ac.in/pgp
Premier institutes like Indian Institute of Management Calcutta, Indian Institute of Management Ahmadabad and
TAPMI are comparable schools for SCMHRD.
Evaluation Pattern
The evaluation pattern of the School ensures the rigor expected from the program. In the entire course, a student
completes 100 credit hours and is evaluated for 5000 marks. SCMHRD follows University Grants Commission
(UGC) norms while deciding the number of credits to be completed by students. The students are required to complete
100 credit hours during their 2 years stay on the campus. This effort is evaluated both internally and externally.
Internal evaluation is done by way of assignments, projects, class participation and external evaluation is by an end
term examination.
The evaluation plan for a course is chalked out by the faculty member at the beginning of the semester. Evaluation is
a combination of continuous assessments and end term examinations. For continuous assessments, faculty members
plan 3 to 5 components (assignments, seminars, presentations, online tests, class tests, white paper, etc.) depending
on the number of credits assigned to their respective subjects.
A one credit course is equivalent to 50 marks of evaluation and requires at least two components of evaluations.
Internal evaluation is for 60% of marks through continuous assessment. The rest of the evaluation is by way of an end
term examination.
The CGPA system currently in use at SCMHRD is based on Bologna Process (European Commission 2005). It has
helped in equitable distribution of scores of students who have passed (scored more than 40%). They are distributed
in a scale of 1-10.
Placement Report of the School
SCMHRD has had almost 100% placement record in placements at reputed organizations such as JPMorgan
Chase, ITC, HSBC, Goldman Sachs, Hindustan Unilever Limited, Proctor and Gamble etc. (http://www.scmhrd.
edu/placementreports). The placement record of the School evidences the quality and rigor of the program. About
15% of SCMHRD students are offered pre-placement offers from companies after the summer internships. Another
70-80% of the students get placed 3 months before graduation which eventually moves towards 100% by the end
of the program. Students get placed in MNCs, start-ups, Indian conglomerates, FMCG, Consulting firms, Banking
and Financial Sector, Manufacturing, Pharmaceuticals and Information Technology companies. The School plans
to continue to maintain the rigor of the program and further improve it through a continuous monitoring of quality
standards via Assurance of Learning.
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Standard 12: The school has policies and processes to enhance the teaching effectiveness of faculty and professional staff
involved with teaching across the range of its educational programs and delivery modes. [TEACHING EFFECTIVENESS]
Teaching effectiveness at SCMHRD is managed by a group of senior faculty members comprising the Director, Deputy
Director, Head of Teaching and Learning, Head of Departments and Program Directors. A list of current members responsible
for teaching effectiveness is depicted in Table 12.1 in Annexure. The focus of the team is to ensure that faculty members
strive towards SCMHRD’s mission of achieving excellence in management education while using innovative teaching
techniques and incorporating experiential learning methods.
Teaching effectiveness is ensured through a systematic process which commences with the introduction of the faculty member
to the institute mission, vision and values before he/she is allocated a course. Once a faculty member commences teaching
a formal feedback is taken from students twice during the semester; once half way through the course and the next one at
the end of the semester. In addition to the formal process, students have access to informal channels of communication and
the Director also holds an open house to understand the concerns of the students. Feedback on areas of concern is formally
shared with the faculty member in a one to one meeting with the Director along with the concerned Head of Department and
the Head of Training. This mentoring session helps identify areas of improvement and training needs.
Faculty members are provided an opportunity to undergo faculty development programs both within Symbiosis and at
external organizations. Faculty are also encouraged to attend programs that equip them to work towards the mission and
vision of SCMHRD. For example, workshops on teaching with films, Microsoft tools, and flipped class room techniques
enable faculty to adopt the latest technology in the class room. Session on the use of Blooms taxonomy enable faculty to
design courses and evaluation plans to test reflective thinking ability of students.
The annual appraisal discussion helps in assessing the overall contribution of the faculty member towards teaching and
institution building activities in line with the mission and vision of the institute. Areas of improvement, strengths, and
training needs are identified and targets are set for the following year.
Faculty is provided access to multiple data bases and resources which are in line with the philosophy of achieving excellence in
Management Education. These databases include high quality industry databases such as Euro monitor and Bloomberg. Access to
cases via a site license with Harvard Publishing and access to research papers through Ebsco, Emerald, Science Direct and JSTOR.
Process for managing Teaching Effectiveness
SCMHRD has a systematic process for monitoring and incorporating continuous improvements in teaching effectiveness.
The flow diagram of the teaching effectiveness process is depicted in Figure 12A

Figure 12A: Teaching Effectiveness Process
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12.1 TEACHING EFFECTIVENES PROCESS
A team of three senior faculty members along with the Department Heads of various streams and Program Directors are involved
in monitoring and guiding the teaching and learning process at SCMHRD. The focus of the team is to ensure that faculty members
strive towards SCMHRD’s mission of achieving excellence in management education while using innovative teaching techniques
and incorporating experiential learning methods. While, the Director, Deputy Director and Head Teaching and Learning provide
an overall guidance, the Department Heads are responsible for monitoring the quality of delivery in their respective departments.
12.1.1 Course Allocation
When a faculty member gets inducted into the organization, they are given an opportunity to understand the SCMHRD ecosystem and
the mission and vision of the institute. In the initial stages the faculty, depending on her/his position, is encouraged to participate in the
class sessions of other faculties and assist in evaluations of mid-terms, viva voice etc. to get a better understanding of the courses and
departments. She/he is given the time to understand the culture and students of the SCMHRD. She/he is then given the choice of course/s
they would like to conduct and begin preparing for it for the next semester. The faculty can take over the course once the semester begins.
The faculty is encouraged to develop her/his personal teaching philosophy in this period. Once the faculty has adapted to the institute,
continuous support is provided to integrate and engage them into the SCMHRD community. If the incumbent is an experienced faculty,
he/she is allocated courses or parts of a course once they are familiar with SCMHRD and the teaching learning pedagogy. Whereas,
inexperienced faculty members, are encouraged to attend classes by other faculty, in-house or visiting and are guided to attend faculty
development Programs to enhance their skill sets. They are also mentored by their respective heads of department to prepare for their
courses. These faculty are then assigned smaller course modules to start with, and then mentored to gradually increase the teaching hours.
12.1.2 Formal Feedback from Students
In case of both new and existing faculty members, a continuous feedback process provides an opportunity to identify training needs and
improvement areas. Typically, feedback is taken twice during a term. The first feedback is midway through the course and the next at the
end of the term. The faculty are rated on a scale of 1 to 5 with 1 being the lowest and 5 being the highest rating. The parameters on which
the faculty are rated include criteria such as : active learning encouraged; concepts and theory made easy to understand; Faculty seen
by students as approachable and a valuable source of advice even on matters not directly related to the course; homework assignments
reinforce concepts taught in class; Independent thinking encouraged etc. Table 12.A lists the questions asked for obtaining feedback on
faculty. A scale of 1 to 5 is used. With 1 being the lowest and 5 being the highest rating.
Table 12A: Student Feedback Form
Question / Area of Feedback
Active learning encouraged: students learn more when they “talk”, “write”, “relate concepts”, “apply concepts”
Concepts and theory made easy to understand
Context established for material being taught
Difficulty level of the course
Faculty seen by students as approachable and a valuable source of advice even on matters not directly related to the course
Homework assignments reinforce concepts taught in class.
Independent thinking encouraged
Knowledge and Quality of expression of Faculty
Method of student evaluation is fair
Objectives of each class clearly understood
Prompt feedback and evaluation of assignments provided
Student - faculty contact encouraged
Students are guided to focus on what they need to learn
Students are motivated to learn
Subject matter made interesting
Use of case studies and practical illustrations in class
Use of examples, analogies, and real world scenarios
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The formal feedback is shared with the Heads of Department, who then share this with the respective faculty member. The midway
feedback provides the faculty an opportunity to make corrections if required. An overall rating below 2 typically is considered poor
and requires intervention.
Figure 12B below gives a summary of the faculty feedback for the regular MBA as well as the MBA Infrastructure batch. The graph
denotes the number of faculty feedback across three levels/ grades. The first level shows the number of faculty members who have
secured a feedback of less than 2.5 on a scale of 5 (or performance below par), the second category shows the number of faculty who
have secured between 2.6 to 4 points on a scale of 5. This ‘middle’ bar shows the average to good performers. The last bar shows the
number of faculty who have received the outstanding rating i.e. who have secured 4 and above on a 5 point scale.

Figure 12B: Faculty feedback summary of academic year 2014-15
12.1.3 Informal Feedback/Open House
The Director along with the head of the Teaching and Learning conducts an open house with students, wherein students are given
an opportunity to raise concerns on academic or administrative issues related to their student life at SCMHRD. Students also are
encouraged to meet with the Deputy Director, Heads of Departments in informal settings to raise concerns if any.
12.1.4 Faculty Mentoring and Identification of Training Needs
Feedback obtained is shared with the faculty in a one on one interaction in the presence of the respective Head of Departments and the Head of
Teaching and Learning. Faculty are mentored and provided guidance on suggested improvements in pedagogy and training needs are identified.
12.1.5 Faculty Development Programs
Faculty members are encouraged to undergo training on a continuous basis to help them work towards SCMHRD’s mission of
achieving excellence in management education, research and innovation. Faculty members are also expected to undergo courses that
would help them fill in the gaps identified during the mentoring meetings.
A minimum of five days of Faculty Development Programs during the year either conducted by the Symbiosis Training and Learning Resource
Centre (STLRC) or by external organizations has been mandated. In addition to short term training programs faculty are also encouraged to
attend long term trainings from 10 to 15 days to three month programs at reputed organizations such as the Indian Institute of Technology (IIT)
or Indian Institute of Management (IIM). The training programs provided by STLRC are free of cost. A budgetary provision has been made
for external training as per the limits specified in Table 12.2 (in Annexure). This amount is typical of what most universities in India pay to
their faculty members. Training programs above the pre approved limits can be authorized by the Director on a case by case basis. Apart from
formal programs, faculty members are encouraged to attend lectures by experienced professors and visiting faculty to acquire a broad
exposure on teaching techniques. There is a proposal to set up a peer review process and mentorship program in future.
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12.1.6 Annual Appraisals
At the end of the year, faculty are appraised on various parameters pertaining to teaching, research and other extension
activities. The parameters relevant for assessment on teaching are listed in Table 6.1 in Annexure. Faculty members are
expected to complete the course load as allocated. In addition, extra points are allocated for syllabus enrichment, use of
innovative teaching techniques, initiatives taken for collaborating with international faculty and universities.
The faculty member first performs a self appraisal, followed by an assessment by the Deputy Director and Director. They
would agree or disagree with the self assessment scores given by the appraise and accordingly the faculty member is
mentored in terms of how the scores can be improved for the forthcoming year.
In addition to the points in the API form, the Director also grades faculty on efforts for self improvement, including
professional skills. Inclusion of these parameters ensures a focus on self improvement initiatives by faculty. During the
review discussion, the director and faculty member discusses performance for the previous year and set expectations
for next year on various parameters such as teaching, requirement for faculty development and research contributions.
Faculty members whose performance is good are awarded an ‘A’ grade and are paid a higher performance linked
incentive as compared to grades ‘B’ and ‘C’. Thus, faculty members are encouraged to perform better on all the aspects
of performance linked appraisal process to achieve a higher incentive as well as these rating are also referred to while
promoting a faculty to higher positions in the organization.
12.2 Teaching Resources
Faculty members are provided access to adequate resources required for preparing for their courses. Faculty members
are encouraged to use Harvard Business Review and other case studies via Harvard publishing site license. They are
also provided with access to industry databases including Euro monitor and Bloomberg. A Bloomberg lab comprising 4
terminals provides faculty an opportunity to engage students in high quality analysis and research. Databases available to
faculty include Emerald, Science Direct, Ebsco, Jstor, Indiastat.com, Prowess(CMIE), Bloomberg and Euromonitor.
12.3 Faculty Participation in FDPs
Faculty members have made use of the training opportunities provided by Symbiosis by attending multiple FDP’s over
the past few years. Table 12.3 (in Annexure) provides a list of Faculty Development Programs attended along with the
duration and the categorization of skill enhancement.
12.4 Future Plans
SCMHRD envisages a very strong focus on enhancing the skill sets of its faculty members and thereby enhance the
teaching learning effectiveness. For this to happen, certain concrete steps have been conceptualized. The institute is
planning to conduct peer-to-peer review to analyze the teaching learning effectiveness of a faculty in the class. Faculty
members in the same domain will attend classes of their peers and provide constructive feedback for improvement.
Based on the feedback, skill enhancement trainings will be planned in the form of FDP’s that the faculty can attend. Such
an activity can complete the loop by providing feedback to the faculty, based on which corrective, remedial and skill
development measures can be successfully executed.
Department Heads would play a large role in monitoring the performance of members of their department. They would
be involved in the appraisal process and would provide formal feedback on performance of faculty members in their
department. These steps would empower the Department Heads to drive the quality of the deliverables of their department.
A few enhancements have also been envisaged in the faculty feedback process. The first change is in the responsibility for
conducting open houses being shared by Department Heads. While, the Director would continue to conduct open houses,
the Department Heads would conduct open houses for their subject areas. This again will help increase the accountability
and involvement of the Department Heads. The second change planned is to add qualitative questions to the feedback
forms which are presently quantitative. This will allow the students an opportunity to provide more descriptive feedback
which could be very valuable in improving the course delivery and content.
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Standard 13: Curriculum facilitate student academic and professional engagement appropriate to the degree program
type and learning goals. [STUDENT ACADEMIC AND PROFESSIONAL ENGAGEMENT]
13.1 Experiential Learning through Professional Engagement
Experiential learning is ensured by students actively organizing various cultural and national level B-school events in the
School, participating in administrative activities, engaging in socially responsible activities and participating in several
national and international competitions.
13.1.1 Organizing Events
There are 20 clubs/committees which organize various events to foster experiential learning. The planning and
management of events is undertaken by students under the guidance of faculty. Each club is assigned to a faculty. An
indicative list of club activities is listed:
i. Six Sigma International Contests: This is a flagship corporate event where we host a contest for best six sigma
projects. Companies across industries are invited to submit their six sigma projects. Students learn the ‘practice’ of
six sigma from these projects. It also exposes them to the leading lights in this field. We are now in the seventh year.
After the event, students publish an issue of “Aarohan” dedicated to the event.
ii. Marketing Symposium: The symposium presents an opportunity for students to listen to practicing managers. A new
theme is chosen for every symposium. The last few years have been Integrated Marketing Campaigns, Luxury Goods
Marketing, Experiential Marketing and Sports Marketing. The marketing students have finished in the top three, twice
in L’oreal Brandstorm event held at Paris in last five years where teams from more than 40 countries had participated.
Students also edit a magazine called “Market Square”.
iii. Finance: Seminars on Basel II norms, Banking Conclave, Risk Management, etc have been organized. Finance
students also publish a magazine called “Finalyst” where articles and research papers are published.
iv. Human Resource: Students from HR publish an HR Newsletter named “HR Mesh” and organize an annual event
called Astuce. In 2015, the students under the guidance of the faculty orgnized an International HR conference
“Smarter Workforce” in collaboration with IBM and Telecom Ecole De Management which helped in development
of global understanding.
v. Infrastructure Management: The students of infrastructure management organize annual seminar called ‘Infrablaze’
which is acknowledged by industry and academia.
vi. Seminar for Social Initiative: The CSR cell of the School has started recently conducting annual CSR event called
CSR Conclave.
vii. Co-curricular Event: The students organizing the college fest called NEEV. It is an annual B-School contest spread
across all disciplines of Management. It is a 3 day event and students from across the country participate in various
business games in large numbers.
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13.1.2 Interacting with the corporate world
The Guest Lecture Team forms a link between the theoretical and practical learning of the students. Eminent corporate
personalities and renowned academicians are invited for guest lecture sessions to the campus. These sessions enable
students to gain from the experiences and knowledge of the speakers.
The School also extends full support to the students in terms of practical training, on job training, project and summer
internships with organizations throughout the country. Students are exposed to other institutions of higher learning /
corporate sector through invited guest lectures, competitions, quizzes and projects. Field visits to different industries /
organizations / business houses are organized on a regular basis. Refer Table 13.1 in annexure.
13.1.3 Participation in Administrative Activities
Students also participate actively in conducting the admission and placement process of the School which forms an
important facet of the students’ lifecycle during their stay at SCMHRD.
Corporate Relations Team
The Corporate Relations Team at SCMHRD endeavors to provide an opportunity for students to connect with the
corporate world. They seek out suitable employment opportunities and enable organizations to locate the desired talent.
The team plans and executes campus recruitment activities for final placements and summer internship with the guidance
of Faculty in charge, Corporate Relations. The School has long standing relationships with leading business houses like
Tata, Mahindra, Reliance, Infosys, Wipro, ITC, HUL, Aditya Birla, as well as new age enterprises like Flipkart, Google,
Amazon, and SnapDeal.
13.1.4 Participation in social activities
Students interact with various community stakeholders like NGOs, industry leaders, academia from local and foreign
universities and by attending various local, national and international conferences that are based on the themes of
sustainability, CSR and Bottom of the Pyramid issues.
These activities enable SCMHRD students to achieve its learning goal of students demonstrating ethical behavior, social
responsibility and sustainable attitude.
(i) S.H.A.P.A.T.H: The CSR cell of SCMHRD, S.H.A.P.A.T.H. (Symbiosis Headstart for Awareness Prevention and
Action against Trafficking of Humans) has been actively involved in undertaking activities and initiatives against
human trafficking and work persistently for the rehabilitation of the victims. The unique aspect of this activity was
the ‘shram-daan’ or the E.A.R.N. drive (Enable All to Revive & Nurture) by the entire MBA batch. The student
volunteers worked for a day at various locations across the city such as retail outlets of various companies, offices and
malls. The entire collection amounting to USD 1800 approx was donated to the NGO Snehalaya which works in the
domain of women rehabilitation in the Ahmednagar district of Maharashtra state in India.
(ii) PRAYATNA: Empowerment through Education The ‘PRAYATNA’ student cell at SCMHRD is involved in educating
30 children who come from financially distressed backgrounds. Students coach these children every evening. Their
books, fees and other academic needs are also fulfilled by the student volunteers who visit the school and seek regular
progress updates on the children and devise study plans that can help them excel in studies.

During 2014, as a part of an applied research project – the School had connected BAIF (Bharatiya Agro Industries
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Foundation) with an online e-tailer. BAIF is an NGO based in Pune. It was started in the 1970’s by noted Gandhian
Shri Manibhai Desai. BAIF works with tribals and marginal/farmers across 16 states in India. They help to provide
sustainable livelihood solutions to the poorest of the poor. The linkage with the e-tailer helped BAIF in overcoming the
logistics hurdle.
Impact
SCMHRD is one of the few B-schools in India which have integrated the community based problem solving approach into
its pedagogy. It has the unique distinction of having the highest number of papers selected from a single faculty/ School at
the International Symposium on Advancing Sustainability Research and Education organized by the University of North
Carolina at Chapel Hill at the IIMB campus between Jan 5-7 2015. The school’s work has also been highlighted at an
international level since one of our projects was selected among the best pieces across the world on Women’s Day 2013
by the Carnegie Council which publishes the ‘Policy Innovations’ online magazine (see http://www.carnegiecouncil.org/
publications/picks/0032.html for details).
13.1.5 Participation in national/ international competitions
SCMHRD facilitate participation of Students in various national and international competitions in sports and co-curricular
activities. This is to ensure holistic development of students, sharpening of existing skills and leadership.
Figure 13.A shows the number of awards won by students in from 2010 to 2014.

Figure 13.A Number of awards won by students in various years
13.2 Experiential Learning through Academic Engagement
13.2.1 Innovations in Academic Delivery
1. Use of Social Media - Innovations in course curriculum through the use of social media for student engagement
and dissemination of knowledge via blogging, twitter etc in some courses of Finance, Marketing and Sustainability.
Faculty upload video recording of their field research on YouTube and use it for classroom teaching. (https://www.
youtube.com/channel/UCX4fyuP4bbV_z6qIIIzcScA)
2. Launch of ‘Live Green’- The GSC (Green Supply Chain)- The GSC simulation game developed jointly by faculty and
students of SCMHRD. The game presents the teams with business scenarios and some strategic choices required to be
made in adopting sustainable business practices while focusing on the objective of profit maximization.
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3. Simulation tools like Markstrat, Capstone, Knolscape, Beer game for operations are widely used.
4. A blended class room teaching approach has been used where in software ‘Creatist’ developed by ISB alumni has been used
for conducting polls during class rooms and assignment submissions to increase the level of interaction by the students.
5. Strategic Tangle – a co-created game is developed by Dr. Gurudas Nulkar. This is deployed in the Strategic
Marketing course. The game has received favourable reviews from independent journal reviewers and positive student
feedback. The game is in the process of being published in a Sage journal.
Several courses stimulating experiential learning have been introduced. All courses, especially the electives have
experiential learning components. Refer Table 13.2 in annexure.
13.3 Research through Professional Engagement
The Director and faculty are involved in various interactions with industry managers to identify ways to improve
engagement between Industry and Academia. Faculty members either visit the industry or invite them to campus.
The faculty group performs need analysis for the industry customers. Identified gaps are matched with existing skills
available with the faculty and a proposal is made. Once a proposal is accepted, the faculty mentors identify a team of
students that would be involved in the engagement.
The students work on the engagement under the guidance of the faculty mentors and submit a report at the end of the
assignment. Faculty assumes the role of mentors in such consultancy services. This keeps faculty updated & helps them
in creating applied knowledge for future. It is reflected in the form of joint published research papers, jointly written
cases by faculty-students in refereed journals and new knowledge which they bring in the class-room.
The practice of applying theory to real situations and then using learning to develop theory is a unique blend that is
presently seen to a very limited extent in the Indian education system. A survey of business leaders reveals that Business
Schools over emphasize theory, and should concentrate on providing real-world experiences. (http://www.prnewswire.
com/news-releases/survey-of-senior-business-leaders-reveals-ongoing-deficit-of-job-ready-mba-grads-250930101.
html). The applied research addresses this issue by providing students exposure to real work experiences. In the recently
concluded (28th-30th July, 2015) 6th Indian Management Conclave award competition, SCMHRD’s entry
“Experiential learning through applied research with industry academia partnership” was one of the top four finalists
in the category “Making Industry-Institute partnerships work: Lessons from Successful collaborations” out of total 60
entries from top B-Schools in India.
Other achievements: Our faculty, Ms. Raji Ajwani, won the Obama Singh Award instituted by Indian Institute of
Management (Bangalore) - UNC Chapel Hill for her research works in Sustainability. The team of three faculty (Dr.
Dipasha Sharma, Ms. Shagun Thukral and Dr. Dipali Krishnakumar) won the Best Case Innovation Award at Flame
Case Conference, July 10-11, 2015 organised by Flame Case Development Centre, ET Cases (Division of Economic
Times) for our case on social entrepreneurship titled as “ Inclusive Growth in a mobile way: M.Paani.” A case study
titled “BAIF: Transforming dreams into reality for rural India” by our faculty Raji Ajwani won Sitaram Rao Livelihoods
India Case Study Competition 2010. The IBM sponsored Shared University Award by SCMHRD faculty resulted in four
publications in reputed peer reviewed papers. Another research project titled “Piloting a cyber-infrastructure to support a
decision making framework to address water competition and conflict across industry and agriculture in India” sponsored
by Information Technology Research Agency helped in development of Master of Business Administration Program in
Infrastructure Management. 27 research papers have been coauthored by faculty & students which are outcomes of the
applied research. Refer Table 2.2 from standard 2 in annexure.
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13.4 Research through Academic Engagement
In order to instill the spirit of research in the students, SCMHRD has introduced several courses on research in the core
curriculum such as Research Methodology (Semester 1), Marketing Research (semester 2), the Summer
Internship (Semester 3), Projects I and II (respectively in semester 3 and semester 4). The participation/contribution in
applied research under industrial grants forms parts of their credit scoring in semester 3 and semester 4. Some examples
are recorded in Ref table 13.3 in annexure.
Impact:
The research oriented curriculum in SCMHRD has resulted students publishing 27 individual or joint research papers in
last four years published in peer reviewed journals or proceedings (Refer Table 2.2 from standard 2 in annexure).
13.5 Global Understanding through Professional Engagement
(i) SCMHRD students have undertaken summer school courses at Maastricht Summer School, Telecom De Ecole
Management, London School of Economics and Munich University.
(ii) S
 CMHRD is the first School in India to be accepted by the CFA Institute University Recognition Program.
SCMHRD’s MBA-Finance Programme has been acknowledged as incorporating at least 70 percent of the CFA Program
Candidate Body of Knowledge (CBOK) and placing emphasis on the CFA Institute Code of Ethics and Standards of Practice
within the programme. (http://www.cfainstitute.org/community/university/Pages/ recognition_programfor_universities.aspx).
SCMHRD has signed MOU with PMI International to set up a student’s chapter of PMI Pune at SCMHRD. This has
helped our students qualify in international competitive exams such as APICS/ CSCP, FLIP etc.
Impact
Inputs from International faculty or SCMHRD faculty who have had international exposures have helped develop global
competencies among students. Students have successfully qualified in CFA international and APICS, CSCP and other
International competitive examination. Refer Standard 4, Table 4.6, 4.7, 4.8 & 4.9 in annexure.
Recently, SCMHRD has secured a position amongst the top B-Schools of the region by reaching the final of the Asia
Pacific round of the CFA Institute Research Challenge 2014-15 held on 11th-12th March in Manila, Philippines. The
team comprising Atul Sehgal, Bhaskar Vishal, Mukul Gupta, Nikhil Kolthankar and Tanmay Rastogi (MBA Batch 201315) emerged as the best team from India by making into the Top 5 in Asia Pacific region beating the high and mighty
teams of the region. The CFA Institute Research Challenge is an annual global competition which tests the analytic,
valuation, report writing, and presentation skills of university students as well as promotes the best practices in research
among the next generation of analysts. The journey started with SCMHRD winning the Central Zone round in India
beating teams from IIM Ahmedabad, IIM Indore, SIBM Pune, IIM Raipur, etc. In the National Finals, they were pitted
against the 4 other zonal winners – SPJIMR (West Zone), IIFT Delhi (North Zone), IIM Shillong (East Zone) and IIM
Trichy (South Zone). Eventually, SCMHRD and IIM Trichy emerged as the joint winners of the coveted CFA Institute
Research Challenge India Finals popularly known as ‘The Investment Olympics’. The CFA Institute Research Challenge
in India had over 40 leading B-Schools competing in different stages for the 2 spots in the Asia Pacific round. The Asia
Pacific round of the competition saw 21 best B-Schools from 16 countries competing for the one coveted place in the
global finals. Refer Standard 4, Table 4.6, 4.7, 4.8 & 4.9 in annexure.
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Leadership & global competencies of SCMHRD students are displayed in their winning various national/ international
competitions such as Philips Blueprint International (2014), Loreal Brandstorm International (2009, 2011), CRISIL
Leadership Award (2012), “India’s 30 Most Employable Management Graduates from the Class of 2015”, ‘young
Leader’ by Economic Times and ABG group(2015) etc.
13.6 Global Understanding through Academic Engagement
SCMHRD has certain courses especially designed for understanding international business environment such as Global
Business Environment, International Human Resource management, International Logistics, International Finance,
International Marketing and 4 Foreign Languages especially designed to develop global competency. Besides there
are plenty of cases discussed with international fervor in the courses. Some samples of courses which are aligned with
developing global competencies are enlisted below:
13.6.1 Future Plans
SCMHRD intends to encourage students to actively pursue certifications like FRM, CFA, CA, certifications in operations
such as CAPM, APICS and certification in HR such SHRM.
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Standard 15: The school maintains and strategically deploys participating and supporting faculty who collectively
and individually demonstrate significant academic and professional engagement that sustains the intellectual
capital necessary to support high-quality outcomes consistent with the school’s mission and strategies. [FACULTY
QUALIFICATIONS AND ENGAGEMENT]
Introduction
The school maintains and strategically deploys participating and supporting faculty who collectively and individually
demonstrate significant academic and professional engagement. This standard describes the recruitment strategy,
qualifications and engagement of both participating and supporting faculty members. It describes the expected level of
engagement of the participating faculty in teaching, research, co-curricular and extension activities. Full Time Equivalent
(FTE) Faculty members’ performance measurement criteria have also been described. Faculty team of School comprises
both academicians and practitioners. The academicians create knowledge through research publications. This fosters
generation of ideas in the classroom. Practitioners, bring in their practical experiences in classroom teaching. Thus
students get a holistic exposure of theoretical and practical knowledge which is of utmost importance for fulfilling
the mission of experimental learning. The School has contributed to both scholarly research and industry collaborated
research consultancies.
15.1 Faculty Qualifications
Scholarly Academician (SA) sustains relevance through scholarly and related activities. SA status is granted to faculty
members who earned their PhD degree in the field consistent and appropriate to their teaching assignment.
Practice Academician (PA) sustains relevance through professional engagement. PA status is applied to faculty members
who augment their initial preparation as academic scholars with development and engagement activities that involve
linkages to practice, consulting and other forms of professional engagement.
Scholarly Practitioners (SP) sustain relevance through continued professional experience, engagement, or interaction
and scholarly activities related to their professional background and experience. SP status is applicable to practitioner
faculty members who augment their experience with development and engagement activities involving substantive
scholarly activities in their fields of teaching.
Instructional Practitioners (IP) sustain relevance through continued professional experience and engagement related
to their professional backgrounds and experience. IP status is granted to newly hired faculty members who join the
faculty team with significant and substantive professional experience.
Faculty members, who do not meet the definitions for these four categories, as outlined, will be classified as Other
Qualified (OQ) faculty.
• Qualifications of various Classes of Participating Faculty
15.1.1 Scholarly Academician (SA):- must satisfy the following sustained engagement criteria over the previous five years.
A. Initial Academic Preparation:- Consistently good academic record with at least 55% marks (or an equivalent grade
in a point scale wherever grading system is followed) in Master’s Degree in Business Management / Administration /in
a relevant management related discipline or first class in two years MBA declared equivalent by AIU / recognized by the
AICTE/UGC; OR First class graduate and professionally qualified Chartered Accountant /Cost and Works Accountant
/ Company Secretary of the concerned statutory bodies. PhD or Fellow of any Indian School of Management or of a
B-School recognized by AICTE and declared equivalent by the AIU.
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B. Sustained Engagement Activities:- The following criteria are used as the basis of judgment for determining if a
faculty member meets the sustained engagement activities criteria for the Scholarly Academic classification:
Research Proficiency: Over the previous five years, SA must publish a minimum of two peer-reviewed research articles
in widely recognized academic journals relevant to the mission of the School. One textbook, published by a leading
academic publisher with significant national/international distribution, may substitute for one journal article. Publications
in in-house journals are discouraged.
Academic Engagement Proficiency:- Over the previous five years, SA must maintain active academic engagement as
evidenced by minimum of two intellectual contributions such as:
• Peer-reviewed or invited conference presentation.
• Publication of a conference proceedings paper.
• Publication of an original article in a peer-reviewed journal or in an edited volume published by an academic publication.
• Publication or revision of a textbook.
• Publication of an authored or edited volume or a business case study published by an academic press.
• Service as an editor, associate editor or editorial board member of an established academic journal or periodical.
• Publication of a book review in an academic or practitioners’ journal.
• Receipt of a peer-reviewed funded grant.
• Receipt or renewal of a professional certification that enhances the classroom learning and research.
15.1.2 Practice Academician (PA):- Must satisfy the sustained engagement criteria over the previous five years.
A. Initial Academic Preparation:- These are same as those outlined for Scholarly Academician. Exceptions to these
criteria can be made if following criteria are satisfied.
• Consistently good academic record with at least 55% marks (or an equivalent grade in a point scale wherever grading
system is followed) in Master’s Degree in Business Management / Administration /in a relevant management related
discipline or first class in two years full time PGDM declared equivalent by AIU / recognized by the AICTE/UGC; OR
First class graduate and professionally qualified Chartered Accountant /Cost and Works Accountant / Company Secretary
of the concerned statutory body. Without prejudice to the above, the following conditions may be considered desirable:
• Teaching, research, industrial and / or professional experience in a reputed organization; Published work, such as
research papers, patents filed/obtained, books and/or technical reports;
B. Sustained Professional Engagement Activities:- Evidence of sustained professional engagement for PA should
include significant contributions in one of the following categories during the most recent five year period. Acceptable
categories of activities include:
• Participation in consulting projects and activity.
• Production and delivery of substantial professional development activities.
• Applied Research Activities.
• Regular maintenance or acquisition of professional certifications and/or licenses.
• Invited professional public speaking or panel discussion.
• Other appropriate professional activities.
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Engagement activities must be documented and readily verifiable by the B-School.
15.1.3 Scholarly Practitioners (SP):- Must satisfy the sustained engagement criteria over the previous five years
A. Initial Academic and Professional Preparation:- Faculty members classified as Scholarly Practitioners must meet
minimum standards in both academic and professional preparation prior to employment as stated below:
Essential:- (a) First Class Masters Degree in Business Management /Administration /in a relevant management related
discipline or first class in two year full time PGDM declared equivalent by AIU /accredited by the AICTE/UGC; OR
(b) First class graduate and professionally qualified Chartered Accountant /Cost and Works Accountant / Company
Secretary of the concerned statutory bodies.
Desirable: - Teaching, research, industrial and / or professional experience in a reputed organization; Papers presented
at Conference and / or published in journals.
B. Academic Engagement:- Over the previous five years, SPs must maintain active academic engagement as evidenced
by the production of a minimum of two (2) academic contributions such as:
• Peer-reviewed or invited conference presentation.
• Publication of a conference proceedings paper.
• Publication of an original article in a peer-reviewed journal.\
• Publication of an original article in an edited volume published by an academic press.
• Publication or revision of a textbook.
• Publication of an authored or edited volume published by an academic press.
• Publication of a business case study by an academic press.
• Service as an editor, associate editor or editorial board member of an established academic journal or periodical.
• Publication of a book review in an academic or practitioners’ journal.
• Receipt of a peer-reviewed funded grant from School.
• Receipt/renewal of a professional certification that enhances classroom & research.
15.1.4 Instructional Practitioners (IP)
A. Initial Academic and Professional Preparation
Faculty members classified as Instructional Practitioners must meet minimum standards in both academic and professional
preparation prior to employment.
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Academic Preparation: Faculty members holding Instructional Practitioner status would have obtained a graduate
degree in business or their primary field of teaching. In addition they should display the depth and duration of their
professional experience at the time of hire outweighs their lack of a post-graduate degree. Such cases must further the
mission of the School and be validated by the Leadership Team.
Professional Preparation: Instructional Practitioners will demonstrate significant professional achievements and/or
publicly recognized professional expertise relevant to their primary teaching area prior to their date of hire. Significant
professional achievements are defined as professional full-time employment at a level of responsibility and duration
appropriate for the course(s) that the faculty members are assigned to teach. This employment may include working
in industry, business, government or education. Publicly recognized professional expertise is defined as the attainment
of significant professional certifications and/ or licenses awarded by industry-specific organizations or governmental
agencies or international bodies. Acceptable credentials must include demonstration of acquired knowledge and skills
and continuing education.
B. Academic Engagement. Evidence of sustained professional engagement for Instructional Practitioners should
include significant contributions in one of the following categories during the most recent five year period. Acceptable
categories of activities include:
• Continued professional employment in the primary teaching area
• Substantial consulting projects and activity
• Production and delivery of substantial professional development activities
• Consultation or research for industries.
• Regular maintenance or acquisition of professional certifications and/or licenses
• Invited professional public speaking or panel discussion.
• 15.1.5 Other Qualifications (OQ)
Faculty members who do not meet the criteria for SA, PA, SP and IP are categorized as holding Other Qualifications. To
further the B-School’s mission, OQ faculty members are encouraged to acquire additional academic preparation and/or
conduct additional professional engagement activity in order to be reclassified. In case an OQ faculty member pursues
higher qualification or academic preparation from within the School the tuition fees are waived off by 50% by Symbiosis
Society. Newly hired faculty members are classified at the time of employment. Faculty qualification status is valid for
the forthcoming academic year or until such time as a new qualification status is determined.
• Supporting Faculty (SF):- The School has a pool of visiting (supporting) faculty, mostly practitioners with more
than 10 years of experience, who participate in the achievement of teaching-learning goal of the school on a part time
basis. They are engaged in teaching some of the applied courses and sharing their real-time experiences which aid in
achievement of the mission of experiential learning for the students (see Table 15.1).
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New Definition of Participating Faculty in Academic year 2015-16
In June 2015 some of the supporting faculty members were converted into participating faculty by allocating them
additional administrative and supervisory duties and AOL related activities beyond their current teaching portfolio.
There are 15 such part time supporting faculty who have been appointed as ‘Advisory faculty’ and given the status of
Participating faculty with effect from June, 2015. In calculation of teaching load of such Advisory Faculty members were
given a weight of 0.5 to each credit of teaching, i.e. if an advisory faculty member teaches a 2 credit course of 30 contact
hours, it is considered as equivalent to teaching of a one credit course of 15 hours contact session. Thus, the Advisory
faculty members are now engaged in AOL process of the B-School. This had impact on the P/(P+S) with overall ratio
meeting the quality standard of AACSB. The P/(P+S) ratio in various Departments in the academic year 2015-16 (see
Table 15.1) are: Human Resource (78.85%), Finance (71.43%), Operations (82.45%), Marketing (70.45%), and General
(71.66%). Over all percentage of credit hours taught by participating faculty was 74.34%. Details of faculty engagement,
deployment and qualifications for the academic year 2015-16 is given in table 15.1
15.2.2 Measuring Faculty Academic Preparation and Professional Engagement of FTE
For measuring whether a FTE qualifies for SA, PA, SP, IP, Others they are scored based on their academic qualification,
teaching productivity, contribution towards research and services ( Co-curricular & Extension) activities.
• Academic qualification
Criteria for calculating qualifications
• Post Graduate Degree 1 point
Faculty Pursuing PhD -2 points
• Ph.D or ABD - 3 points
• Additional 1 point for Post Doctoral Degree
• Additional 1 point for qualifying Chartered Accountant/Chartered Financial Analyst
•
Additional 0.5 points for qualifying National Eligibility Test, CSCP, CAPM, PMP Minimum academic
qualification scores required in an academic year for SA and PA is 3 and for SP and IP is 1.
• Teaching Productivity
It is expected that FTE faculty members should teach maximum 180 hours in an academic year. An FTE is scored out
of 10 for teaching productivity out of 10. A FTE teaching for 180 hours or more will score 10, others will be scored on
pro-rata basis out of 10. Additional recognition (score) is given for adopting innovative experiential learning pedagogy
and evaluation criteria and contribution towards internationalization of education. Minimum teaching productivity score
required in an academic year for SA, PA, SP and IP is 4 out of 10.
• Co-curricular & Extension Activities
Faculty are evaluated out of 50, minimum expected score is 15. It is based on faculty contribution in administrative
activities, industry academia relationship and professional development activities. FTEs are scored out of 10 in this
category. Minimum score required for all categories of FTE faculty under Co-Curricular and Extension activities is 2
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• Research related contributions
FTEs have graded scores based on number and quality of publications in peer-reviewed journals (PRJs), book
publications, chapters, monographs, conference proceedings, cases. Graded scores are given for publications in A*, A,
B , C grade journals, SCOPUS index journals and other PRJs. Additional scores given for contribution towards guiding
PhD scholars, involvement in major/minor projects and participation in faculty development program. Details of scoring
FTE research performance are given in standard 2. FTEs are scored out of 10 for qualifications as SA, PA, SP, IP and OQ.
Minimum required score in research for SA is 3 and SP is 1 in an academic year. FTE scores in the academic year 2015-16
for academic qualifications, teaching productivity, co-curricular and extension activities, research related contributions
(last 5 years) and categorization as SA, PA, SP, IP and others are given in table 15A.
Table 15A: Faculty Qualification Category and Professional Engagement score in the Academic Year 2015-16
Name

Qualification

Qualification Score Teaching
Productivity
Score (out
of 10)

Research
Related
Score
(out of
10)

Dr Pratima Sheorey
Dr Dipali Krishnakumar
Dr Manoj Hudnurkar
Dr Ravi Kulkarni
Dr Vinita Sinha
Dr Aradhana Gandhi
Dr Manish Sinha
Dr Sonali Bhattacharya

B.Sc.MBA,PhD.,NET
PhD, MBA, CA
PhD, MCM, BE
PhD
PhD, MA, PGDHRM.
Phd, MMS
PhD, MA, M Com, Mphil, Net
PhD, NET, M.Sc (Stats),
MS(Insurance)
MSW, PGDHRM, M Phil,
MBA, PhD
PhD, Dip TD, MBA
MBA, MPhil, PhD
MBA, PhD
LLB, MMS, PhD
MCom, MPhil, PGDHRM,
PhD, MBTI Practitioner
PhD
PhD
B Text, MBA, Mphil, Net
PhD
Net, MBA, PhD (ABD)
Bsc, MBA, PhD (Pursuing)
BE, MBA, Net
MBA
NET,MA-HRM
BE, MBA, PhD
BE, DMS, CSCP, PMP
MA,MA,PhD

3.5
4
3
3
3
3
3.5
3.5

4
9
9
8
6
5
9
4

3

Dr K Rajagopal
Ms Priya Gupta
Dr Subhasis Sen
Dr Vaishali Mahajan
Dr Pankaj Sharma
Dr Netra Neelam
Dr Rahul Hiremath
Dr Dipasha Sharma
Mr Suhas Ambekar
Dr Pooja Sharma
Mr Shantanu Prasad
Mrs Gauri Joshi
Mr Abhijit Bhagwat
Ms Monica Kunte
Mr. Sanjay Bhattacharya
Gurudas Nulkar
Prakash Waknis
Philip Coelho

Faculty
Qualification
Category

3
5
3
3
5
5
3
10

Co
curricular
and
Extension
Activity
Score
10
7
7
10
6
7
7
8

4

3

5

SA

3
3
3
3
3

5
4
5
8
8

3`
8
3
3
3

6
2
7
5
8

SA
SA
SA
SA
SA

4
3.5
2.5
3
3.5
2
2.5
2
2.5
3
1
3

6
7
3
5
5
2
5
7
6
5
3
7

3
8
3
5
3
3
1
1
1
3
0
0

3
7
2
2
3
5
4
3
6
8
8
2

SA
SA
SP
SA
SA
SP
SP
SP
SP
SA
OQ
PA

SA
SA
SA
SA
SA
SA
SA
SA
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Table 15A: Faculty Qualification Category and Professional Engagement score in the Academic Year 2015-16 Continued
Name

Qualification

Vasundhara Sen
Vivek Date
Ajit Patwardhan
Sameer Gujar

MA, Pursuing Ph.D
CFA,CMC, LLB
M.Tech., PhD
BE(Civil),M.S.(U.S.A.),
LEED A.P.
M.COM,CA,CFA,NET,
Pursuing Ph.D
PhD, BE, MBA
PhD, Post Doc ,FIIPE

Shagun Thukral
Abhishek Behl
Rameshwar Dubey

Qualification Teaching
Score
Productivity Score
(out of 10)
2
7
2.5
8
3
4
1
6

Research
Related Score
(out of 10)
0
5
0
0

Co curricular
and Extension
Activity Score
6
0
2
2

Faculty
Qualification
Category
IP
IP
PA
IP

3.5

7

1

7

SP

3
4

8
5

5
10

2
2

SA
SA

We also have 16 ‘Advisory faculty’ who teach in the School on part time basis but extensive participate in activities
related to Assurance of Learning and/or Academic Administration are considered as Participating faculty. The details
of such faculty are given in table 15B
Table 15B : Advisory Faculty
Name

Qualification

Faculty Qualification Category

Vidyadhar Deshpande
Pavan Totla
Kedar Bhagwat
Aalok Patwardhan
Sunil Lakdawala
Arun Kumar Chaudhuri
Hemantkumar Nivrutti Tambade
S R Phadke
Arvind Subramanian
Aalok Patwardhan
Venkatramanan Krishnamurthy
P. A. Noronha
Arvind Nande
S.K.Vaze
Shubhanga Prasad
Yogesh Patil

B.E. (Civil), M.Engg.(Bangkok).,L.L.B
ME (Chemical), pursuing PhD
M.A, PH.D (Economics)
BE/MBA
Ph.D.
M.Stat, DSQC
BE MBA PhD - in process
B.E. , M.M.S., I.C.W.A. (I), S.E.T. (Commerce)
BE , MBA
BE, MBA
PGDM , BE
B.A (Hons), LLM, MPM, D.LL.W
B.E. , MBA
B.Sc., C.A.I.I.B.
BE, MBA
PhD, Post Doctoral Fellow

IP
IP
PA
IP
PA
SA
SP
IP
IP
IP
PA
IP
IP
IP
IP
SA
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15.3 Future Plans
In the area of General Management & Operations Management, the percentage of SAs was lower than the expected
40% in the academic year 2015-16. To make up for this, a couple of strategies have been deployed:
• A PhD with sufficient publications and industry experience in line with the Applied Research approach has been
interviewed and given the offer letter. She is expected to join by November, 2016 after serving notice period with
her previous organization.
• Two candidates in the area of General Management who are ABD and PhD respectively are scheduled for interviews
in September/October 2016. If the process is successful, then we expect them to join by January, 2017.
• An advertisement is scheduled to be released in a prominent national Daily in October, 2016 to recruit more SAs.
• Two of our PAs who are PhDs and are consulting industries, have teamed up with other FTEs to publish paper in
industry (practice) magazines by December, 2016. We are hoping that at least one of them can be considered as SA
by 2017.
Currently we have 53% participating faculty with PhD degrees. In the next five years, SCMHRD is planning to have
80% participating faculty with PhD degrees.
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Table 2.1 Intellectual Contributions (2010-11 to 2015-16)

Academic Professional
Meetings Proceedings

Competitive Research Awards
Received

Text books

Cases

Other Teaching Materials

Other IC Types Selected by the
School

0
3
1
0
1
5

41
13
32
54
90
230

8
0
1
3
10
22

2
2
2
4
3
13

3
3
1
2
1
10

0
0
0
0
0
0

0
3
0
0
0
3

0
0
0
0
0
0

0
0
1
0
0
1

Percent of faculty

Research Monographs or book
chapters

54
18
36
63
98
269

Peer Reviewed Journals

Applied or Integration/
Application Scholarship

0
0
0
0
5
5

Teaching & Learning

Basic or Discovery Scholarship

Part A: Five Year Summary of Intellectual Contributions
Faculty
Aggregate and
summarize data
to reflect the
organizational
structure of the
school’s faculty (e.g.,
departments, research
groups). Do not list
by individual faculty
member.
HR
Finance
Marketing
Operations
General
Total

85.71
100.00
100.00
100.00
66.67

Part B: Alignment with Mission, Expected Outcomes, and Strategy
Provide a qualitative description of how the portfolio of intellectual contributions is aligned with the
mission, expected outcomes, and strategy of the school.
The SCMHRD mission statement places value on excellence in applied research by faculty and students. During 201116, SCMHRD faculty published 211 research papers with an average of 7.9 research paper per faculty member. The
quality of publications is indicated by the number of research grants, consultancy assignments completed and ranking
and indexing of publication outputs. In addition to a focus on research productivity and excellence, the strategy of the
school emphasizes research contributions in the areas of CSR, environment & sustainability, supply chain, consumer
behavior and HR & Social Media. During this five year period, published articles included topics such as: green supply
chain; sustainable supply chain and marketing practices; cross border merger and acquisition, social media analytics
to capture customer and employee insight, impact of organizational role stress on performance, Efficiency of indian
retail sector, Multi-criteria supply chain performance, Decentralized energy planning, Efficiency and productivity of
banking sector, relationship between materialistic, mental and spiritual indexes of happiness, customer engagement
using experiential marketing, impact of microfinance on empowerment of women to name of few.
Part C: Quality of Five-Year Portfolio of Intellectual Contributions
Provide evidence demonstrating the quality of the above five-year portfolio of intellectual contributions.
Schools are encouraged to include qualitative descriptions and quantitative metrics and to summarize
information in tabular format whenever possible.
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SCMHRD measures the quality of the five-year portfolio of intellectual contributions by the rankings and ratings of
PRJ publications, awards given for specific intellectual contributions and grants received. Overall 54% of faculty
publication in the five year period are indexed in SCOPUS. 57.14% faculty have at least one article published in
SCOPUS Indexed journals.
During this 5-year period, SCMHRD faculty have received 8 awards for their intellectual contributions. The awards
won include: outstanding reviewer-Journal of Humanitarian Logistics and Supply Chain Management(2013), Young
International Management Researcher award- AIMS-IMT Ghaziabad (2011), Best Doctoral Thesis of the Operational
Research Society of India (2010), 1st Prize in Sitaram Rao Livelihoods India Case Study Competition (2010), Doctoral
colloquium award in Indian Institute of Management, Ahmedabad (2013), Outstanding Business and Management
article on the ‘7th Annual Excellence in Research Journal Awards’ by IGI Global (2015), Best Case Innovation Award
at Flame Case Conference (2015) and A SAGE 2010 most downloaded article (2010).
A sample of organizations funding the research of SCMHRD faculty members include: Obama Singh Award (201415), IBM Shared University Award (2012), Danone-Narang Beverages (2011-2012), National Bank of Agricultural
Rural Development (2013-14), Maharashtra State Agricultural Marketing Board (2013, 14, 15), Sony Entertainment
Television (2014-15) and Yes Bank (2014).
Part D: Impact of Intellectual Contributions
Provide evidence demonstrating that the school’s intellectual contributions have had an impact on the
theory, practice, and/or teaching of business and management. The school is encouraged to include
qualitative descriptions and quantitative metrics and to summarize the information in tabular format
whenever possible to demonstrate impact. Evidence of impact may stem from intellectual contributions
produced beyond the five-year AACSB accreditation review period.

SCMHRD measures impact of intellectual contributions by the Thompson impact factor of the publication outlet,
download and citation counts, invited presentations, and awards granted to the faculty member. The median Thompson
Impact Factor for the PRJ publications is 0.684. Over last five years the total citation count was 565 for an average of
16.14 citations per FTE. SCMHRD stands 794 in SSRN’s top 1000 Business Schools Ranking. Five SCMHRD faculty
members appear on the Social Science Research Network (SSRN) list of top 12,000 business authors list.
SCMHRD faculty and students are regularly invited to share their research thoughts to academic and professional
organizations. For example, during the 5-year period, SCMHRD faculty have spoken in Eastern Finance Association
Conference (USA) , Annual Conference of International Academy of Business Disciplines (USA), Project Management
Institute (Pune, India).
The impact of work is also evidenced on the awards received by SCMHRD faculty for their intellectual contribution and
teaching. For example, Rameshswar Dubey was appointed as visiting professor and research fellow in South University
of Science and Technology China for developing algorithms using Big Data and predictive analytics (2016); and
Aradhana Gandhi received the ‘Outstanding Academic Award by SAP India in recognition of her fantastic contribution
to the SAP University Alliances Program (2011)
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24/11/2014

07/04/2013

06/01/2015

06/01/2015

06/01/2015

06/01/2015

06/01/2015

Sanjay Bhattacharya

Phillip Coelho

Shrikant Wavre

George Zacharia

Emmanuel Braggs

Neville Resquinha

R Giridharan

MBA

MBA

MBA

MBA

MBA, 1997

PhD, 1993

MBA, 2012

PhD, 2014

8

5

4

5

78.85%

21/11/2014

Pooja Sharma

MBA, 2004

6

7

Human Resource
Percentage

08/04/2014

Monica Kunte

PhD, 2016

PhD, 2013

6

41

13/12/2004

Priya Gupta

Highest Degrees, Year Earned

PhD, 2011

Participating Faculty
(Teaching) Productivity

Human Resource
Total

01/02/2014

Netra Neelam

Faculty Member's Name
(List individually in sections
reflecting the school's faculty
organizations structure)

11/03/2009

Date of first appointment to
the School

Vinita Sinha

Supporting Faculty (Teaching)
Productivity
21.15%

11

2

1

1

5

2

Scholarly Academic(SA)
100.00

MT , RES,
ADM

MT

MT

MT

MT

MT

MT , RES,
ADM

MT , RES,
ADM

MT , RES,
ADM

59.19%

380.00

80.00

100.00

MT , RES,
ADM

MT , RES,
ADM

100.00

MT , RES,
ADM

Human Resources

Practice Academic (PA)
9.35%

60.00

60.00

28.04%

180.00

90.00

90.00

Scholarly Practitioner(SP)

Percent of Time Devoted to Mission for Each
Faculty Qualification Group

3.43%

22.00

4.00

2.00

2.00

10.00

4.00

Instructional Practitioner(IP)

"Faculty
Sufficiency
(Credit Hours)"

0.00%

0.00

Other(O)

Faculty Portfolio

Normal Professional
Responsibilities

Brief Description of Basis for
Qualification
Behavioral Trainer

Consultant in in Training, Human Resources
Development,General Management &
Problem Solving

HR Consultant

Manager-HR, Amdocs Development Centre

Management Consultant,

Corporate Training, AOL Activities. Part-time
Participating faculty

1 PRJ Publications, 1 Conference Proceeding,
member of MDP cell

1 PRJ Publications, 1 Conference Proceeding,
1 Case, member of MDP cell

2 PRJ Publications, Member Admission Team

Head: MDP, 10 PRJ Publications and 2 book
chapters, PhD in 2016

Head: Admission, 10 PRJ Publications and 2
book chapters

HOD: HR, 23 PRJ Publications, 5 book
chapters, 1 conference proceeding, editor and
reviewer of journals.
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14/11/2014

06/01/2015

06/01/2015

06/01/2015

1/6/2/15

1/6/2/15

1/6/2/15

1/6/2/15

1/6/2/15

01/06/2012

Dipasha Sharma

S K Vaze

Subhanga Prasad

Jeet Shah

Deepali Guniye

Moksha Udani

Dbajyoti Ghosh Roy

Rahul Patni

K Ravi

Jeevan Patwa

Finance Percentage

Finance Total

16/10/2014

Pankaj Sharma

Faculty Member's
Name (List individually
in sections reflecting
the school's faculty
organizations structure)

03/09/2012

Date of first appointment
to the School

Shagun Thukral

Highest Degrees, Year
Earned

2

BE, MBA
2012

Mtech, CFA

MA

MBA, CA

CA

MBA

B.Com

71.43%

40

4

B.Sc.,
C.A.I.I.B.,
1971

PhD

7

10

8

Participating Faculty
(Teaching) Productivity

PhD, 2013

PhD, 2010

M.Com, 2005

Supporting Faculty
(Teaching) Productivity
28.57%

16

2

3

1

1

3

2

4

Total

MT

MT

MT

MT

MT

MT

MT

MT , ADM

64.04%

260

90.00

MT , RES,
ADM
MT , ADM

90.00

MT , RES,
ADM

MT , RES,
ADM, SER

Scholarly Academic(SA)
Finance

Practice Academic (PA)
1.97%

8.00

8.00

26.60%

108.00

2.00

16.00

90.00

Scholarly
Practitioner(SP)

Percent of Time Devoted to Mission for Each
Faculty Qualification Group

6.40%

26.00

4.00

6.00

2.00

6.00

8.00

Instructional
Practitioner(IP)

"Faculty
Sufficiency
(Credit Hours)"

0.99%

4.00

4.00

Other(O)

Faculty Portfolio

Normal Professional
Responsibilities

Brief Description of Basis for
Qualification
HNI fund manager

Faculty with Manipal Global Education,
Bangalore

AGM & Regional Head at CARE rating

Former Manager , Faculty Trainer at National
Bank of Oman

Former Associate at Yes Bank

BI Consultant

Financial Consultant, Certified Financial Planner
(Advisory Faculty)

Associate Vice President in Yes Bank, AOL
Activities (Advisory Faculty)

27 years of Banking Experience +10 years
experience in teaching International Finance,
AOL Activities, Advisory faculty

4 PRJ Publications , 1 Conference Proceeding,
1 case

1 Conference Proceeding,1 PRJ Publication

2 PRJ Publications, 1 Case, 1 Conference
proceeding
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26-08-2011 PhD, 2003

07/01/2009

18/8/2014

12/04/2006

25/11/2014

01/07/2015

12/01/2014

02/01/2013

06/01/2015

Faculty Member's
Name (List
individually in
sections reflecting
the school's faculty
organizations

Vaishali Mahajan

Gurudas Nulkar

Shantanu Prasad

Aradhana Gandhi

Ateeque Saikh

K Rajagopal

Subhashish Sen

Gauri Joshi

Venkat K

06/01/2015

06/01/2015

Vasant Cavale

Rajiv Chawla

Marketing
Total
Marketing
Percentage

C Nimkar

Rajesh
Deshpande
Prabhakar
Tiwari
Tapas
Chakraborty

MBA

MBA

06/01/2015

M. Sc

MBA

06/01/2015

06/01/2015

PhD

06/01/2015

MBA

PGDM

BE, MBA 2008

06/01/2015

Sandeep Israni

43

8

PGDM (IIM-Kolkata),
2001

Aalok Patwardhan 06/01/2015

1

4

2

8

6

4

6

3

1

Participating
Faculty (Teaching)
Productivity

MBA, 2003

PhD, 2009

PhD 2009

PhD 2015

PhD 2015

MBA ,2002, ABD

PhD 2015

PhD, 2014

Date of first
appointment to the
School

04/01/2011

Highest Degrees,
Year Earned

Pratima Sheorey

Supporting
Faculty (Teaching)
Productivity
27.12%

16

4

1

1

1

2

3

2

2

Total

MT

MT

MT

MT

MT

MT

MT

MT

MT , ADM

MT , RES,
ADM
MT , RES ,
SER, ADM
MT , RES ,
ADM
MT , RES ,
ADM
MT , RES ,
ADM
MT , RES ,
ADM
MT , RES ,
ADM
MT , RES ,
ADM
MT , RES ,
ADM

Scholarly
Academic(SA)
82.63%

780.00

100.00

100.00

100.00

100.00

80.00

100.00

100.00

100.00

Practice Academic
(PA)
2.00

2.00

100.00

100.00

Marketing

Scholarly
Practitioner(SP)

Percent of Time Devoted to Mission for
Each Faculty Qualification Group

62.00

8.00

2.00

2.00

4.00

6.00

4.00

4.00

32.00

Instructional
Practitioner(IP)

"Faculty
Sufficiency
(Credit Hours)"

0.00%

0.00

Other(O)

Faculty Portfolio

Normal
Professional
Responsibilities

Brief Description of Basis
for Qualification
Marketing Research Consultant

Marketing Consultant

Chief Marketing Officer, Pay U Payments

Consultant, Regulus Healthcare

Chief Learning & Operations Officer, Blue Tree

Management Consultnt

Business Head: Bright Brain Head Technologies

Business Development Manager, UK & India, Jade Global

CEO- 'We faculty', Teaching, FDP, MDP, AOL Activities (Advisory Faculty)

1 Conference Proceeding, Faculty in Charge Internationalization

3 PRJ Publications, Faculty in Charge-Sports

3 PRJ Publications, Faculty in Charge- Ecell

2 PRJ Publications

Head: Teaching & Learning, 3 PRJ Publications

Submitted thesis in 2015, Program Head: MBA (Executive)

Head: Placement, 8 PRJ Publications, Editor

HOD: Marketing, 3 PRJ Publications

Director-SCMHRD, 4 PRJ Publications, 1 Book Chapter, teaching under
faculty exchange Program
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06/01/2015

06/01/2015

06/01/2015

06/01/2015

1/6/2015

1/6/2015

1/6/2015

06/01/2015

A Chaudhari

Hemant Tambade

S Phadke

Sunil Lakdawala

Arvind Subramanian

Rajiv Sathe

Saurabh Kumar

Prof Venkat K

Operations
Percentage

Operations Total

01/07/2016

Rameshwar Dubey

Faculty Member's
Name (List individually
in sections reflecting
the school's faculty
organizations structure)

04/02/2012

Date of first appointment
to the School

Abhijit Bhagwat

Highest Degrees, Year
Earned

6
18
3

BE, MBA,
1989

BE, M.MS,
1985

Post Doctor,
1984

PGDM (IIMKolkata),
2001

MMS

MBA

82.54%

52

8

6

M. Stat
DSQC, 1968

PGDM,
1985

0

4

Participating Faculty
(Teaching) Productivity

Post Doctor,

MBA, 2007

Supporting Faculty
(Teaching) Productivity
17.46%

11

2

2

7

MT

MT

MT

MT

MT,ADM

MT,ADM

MT,ADM

MT,ADM

MT, RES

MT , RES ,
ADM

Scholarly Academic(SA)
36.95%

184

24

70

Operations

Practice Academic (PA)
2.41%

12

12

36.14%

180

80

Scholarly
Practitioner(SP)

Percent of Time Devoted to Mission for Each
Faculty Qualification Group

24.50%

122

16

4

4

14

60

24

Instructional
Practitioner(IP)

"Faculty
Sufficiency
(Credit Hours)"

0.00%

0

Other(O)

Faculty Portfolio

Normal Professional
Responsibilities

Brief Description of Basis for
Qualification
CEO- 'We faculty', Teaching, FDP, MDP, AOL
Activities

Supply Chain and Logistic Consultant

Trainer for - Ocean & Air Freight, Global
Logistics, Freight Forwarding and Shipping

AOL Activities

Promoter and Executive Director, A3 Remote
Monitoring Technologies Pvt. Ltd, BI
Consultant, AOL Activities (Advisory Faculty)

Management Consultant, AOL Activities
(Advisory Faculty)

Faculty at SIOM, AOL Activities (Advisory
Faculty)

"Management Consultant on Quality
Improvement, Management and Control
Initiatives, Director (Advisory Faculty)
ADAAP Process Solutions Pvt. Ltd., AOL
Activities"

48 PRJ Publications, 3 book chapters, 1
conference Proceeding

2 Conference Proceedings

Table 15-1: Faculty Sufficiency and Qualifications Summary for the Most Recently Completed Normal Academic Year

AACSB Initial Self Evaluation Report
Table 15.1
Student Affairs Department

94

AACSB Initial Self Evaluation Report

Table 15.1
Student Affairs Department

Table 15-1: Faculty Sufficiency and Qualifications Summary for the Most Recently Completed Normal Academic Year

Brief Description of Basis for Qualification
Other(O)

Instructional Practitioner(IP)

Scholarly Practitioner(SP)

Practice Academic (PA)

Normal Professional Responsibilities

Scholarly Academic(SA)

Percent of Time Devoted to
Mission for Each Faculty
Qualification Group

Supporting Faculty (Teaching) Productivity

Highest Degrees, Year Earned

Date of first appointment to the School

Faculty Member's Name (List individually in sections
reflecting the school's faculty organizations structure)

Participating Faculty (Teaching) Productivity

"Faculty
Sufficiency
(Credit
Hours)"

Faculty Portfolio

General Management
Manish Sinha

01/10/2002

PhD, 2015

15

MT , RES ,
ADM

Aravind Nande

06/01/2015

ME, MBA
1965

11

MT , ADM

44

Board Member- Graduate & Post-Graduate
Study Board, Education Committee , Pune
University, AOL Activities

P Noronha

01/06/2000

B.A (Hons),
LLM, MPM,
D.L, L.W, 1983

8

MT , ADM

32

Practicing Lawyer, AOL Activities

ELTIS

06/01/2015

Symbiosis
Society

19

MT , ADM

60

Abhishek Behl

02/01/2016

PhD, 2015

0

RES, ADM

Unnati Chavan

06/01/2015

M. Sc

6

MT

12

Visiting Faculty

Rohinton Cooper

06/01/2015

MA

5

MT

10

HR Trainer

Sandeep Khedkar

06/01/2015

MBA

5

MT

10

Business Transformation - Consultant, Coach
& Author

Gokul Chinnagounder

06/01/2015

MBA

2

MT

4

Trainer of PeopleSoft

Ankur Grover

06/01/2015

BE, MBA

2

MT

4

Innovation Trainer & Consultant

Veer Mehta

06/01/2015

MBA

2

MT

4

Trainer & Principal Consultant, Business
Think

Ashish Kulkarni

1/6/2015

MA

7

MT

14

Google Apps Trainer

Rahul Hiremath

14/08/2014

PhD, 2009

5

MT, RES,
ADM

Prakash Waknis

12/01/2005

BE, 1970

4

MT, ADM

Vasundhara Sen

06/09/2014

MA, 2006

8

MT, ADM

Ajit Patwardhan

06/01/2011

PhD, 2009

5

MT, ADM

Vivek Date

07/01/2011

CFA, 2001

10

MT, ADM

2 PRJ Publications, 1 Conference Proceeding,
1 Minor Project, Head : Alumni Cell

100

70

4 PRJ publications

100

13 PRJ Publications, Guiding PhD students
60
100
60

Program Head: Infrastructure Management,
2PRJ Publications
Program Coordinator- Infrastructure
Management, Consultant
Management Trainer, Consultant

60

Management Trainer, Consultant
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Brief Description of Basis for Qualification
Other(O)

Instructional Practitioner(IP)

Scholarly Practitioner(SP)

Practice Academic (PA)

Normal Professional Responsibilities

Scholarly Academic(SA)

Percent of Time Devoted to
Mission for Each Faculty
Qualification Group

Supporting Faculty (Teaching) Productivity

Highest Degrees, Year Earned

Date of first appointment to the School

Faculty Member's Name (List individually in sections
reflecting the school's faculty organizations structure)

Faculty Portfolio

Participating Faculty (Teaching) Productivity

"Faculty
Sufficiency
(Credit
Hours)"

General Management
Samir Gujar

06/01/2015

BE, MS, 2001

7

MT, ADM

Kedar Bhagwat

06/01/2015

MA, PhD,
2010

5

MT, ADM

Yogesh Patil

06/01/2015

M.Sc , PhD
1999

2

MT , RES

Entrepreneur with Project Management
Consultancy

60

Associate VP, Essel Infraprojects Ltd., AOL
Activities (Advisory Faculty)

20

23 PRJ publications, 12 Book Chapter, 2
Conference Proceedings, AOL Activities
(Advisory Faculty)

13

"Member Expert Committee appointed by
Mumbai high Court, Expert Member Rest of
Maharashtra Development Board (Govt. of
Maharashtra), Advisor, AOL Activities
Mumbai Metropolitan Regional Development
Authority (Advisory Faculty)"

Vidhyadhar
Deshpande

06/01/2015

BE, ME. LLB,
1977

4

MT , ADM

Pavan Totla

06/01/2015

ME, 2000

6

MT , ADM

Parameshwar Birajdar

06/01/2015

MA, 2012

1

MT , ADM

Govind Apte ( Rtd.
Group Capt)

06/01/2015

ME

1

MT

2

Visiting Faculty with multiple institutes

Vilas Joshi

06/01/2015

BE, MS 1985

1

MT

2

Research guide for P G Thesis work in Civil /
Coastal Engineering

R B Walimbe

06/01/2015

M. Tech

2

MT

4

Trainer in Integrated Water Resource
Management

Pratap Rao Chavan

06/01/2015

M. Tech

5

MT

10

Management Consultant, with Govt. of India

Vivek Datey

06/01/2015

M. MS

1

MT

2

Project Management Consultant & Educator

Samudra

06/01/2015

CA

1

MT

Binoy Mascarenhas

06/01/2015

PG

1

MT

2

Urban Planner, World Resources Institute

Chetan Kavdia

06/01/2015

BE, PGDM

1

MT

2

Contract Administrator, Dodsal E & C Pte Ltd

16

1 PRJ Publication, R&D in project
engineering and management, AOL Activities
(Advisory Faculty)

24
4

2

Trainer in English Comminication (Advisory
Faculty)

Financial Consultant
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Table 15-1: Faculty Sufficiency and Qualifications Summary for the Most Recently Completed Normal Academic Year

Brief Description of Basis for Qualification
Other(O)

Instructional Practitioner(IP)

Scholarly Practitioner(SP)

Practice Academic (PA)

Normal Professional Responsibilities

Scholarly Academic(SA)

Percent of Time Devoted to
Mission for Each Faculty
Qualification Group

Supporting Faculty (Teaching) Productivity

Highest Degrees, Year Earned

Date of first appointment to the School

Faculty Member's Name (List individually in sections
reflecting the school's faculty organizations structure)

Participating Faculty (Teaching) Productivity

"Faculty
Sufficiency
(Credit
Hours)"

Faculty Portfolio

General Management
Arun Dhongade (Retd
Col)

06/01/2015

PPGDBM

Ajit Limaye

06/01/2015

M Tech

Swapnil Joshi

06/01/2015

M Tech

Aalok Patwardhan

06/01/2015

BE, MBA 2008

Prakash Rao

01/06/2014

PhD, 1997

Monica Kunte

08/04/2014

MBA, 2004

Pooja Sharma

21/11/2014

PhD, 2014

Sanjay Bhattacharya

24/11/2014

MBA, 2012

Dipali Krishnakumar

11/01/2011

PhD 2014

Shagun Thukral

03/09/2012

M.Com, 2005

Pankaj Sharma

16/10/2014

PhD, 2010

Dipasha Sharma

14/11/2014

PhD, 2013

Shantanu Prasad

18/8/2014

Prof Venkat K

06/01/2015

2

MT

4

1

MT

2

2

MT

4

4

MT

8

1

MT
MT, RES,
ADM

2

MT, RES,
ADM

1

MT, RES,
ADM

2

MT, RES,
ADM

1

MT, RES,
ADM, SER

1

MT, RES,
ADM

10

1

MT, RES,
ADM

10

MBA ,2002,
ABD

2

MT, RES,
ADM

20

PGDM (IIMKolkata), 2001

2

MT, ADM

Project Management Consultant
Business Development Manager, UK & India,
Jade Global AOL Activities
32 PRJ Publications

2

1

Project Management Consultant

10

1 PRJ Publications, Part of Admission Team
1 PRJ Publications, 1 Conference Proceeding,
1 Case, member of MDP cell

20
10

1 PRJ Publications, 1 Conference Proceeding,
member of MDP cell
Deputy Director, HOD:Finance,6 PRJ
Publications and 1 case, Teaching undder
faculty exchange program

20
10

2 PRJ Publications, 1 Case, 1 Conference
proceeding
1 Conference Proceeding,1 PRJ Publications
4 PRJ Publications , 1 Conference Proceeding,
1 case
Submitted thesis in 2015

8

CEO- 'We faculty', Teaching, FDP, MDP, AOL
Activities
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Brief Description of Basis for Qualification
Other(O)

Instructional Practitioner(IP)

Scholarly Practitioner(SP)

Practice Academic (PA)

Scholarly Academic(SA)

Percent of Time Devoted to Mission for
Each Faculty Qualification Group

Normal Professional Responsibilities

Supporting Faculty (Teaching) Productivity

Highest Degrees, Year Earned

Date of first appointment to the School

Faculty Member's Name (List individually in sections reflecting
the school's faculty organizations structure)

Participating Faculty (Teaching) Productivity

"Faculty
Sufficiency
(Credit Hours)"

Faculty Portfolio

General Management
Abhijit Bhagwat

04/02/2012

MBA, 2007

Manoj Hudnurkar

18/03/2002

PhD 2014

S Phadke

06/01/2015

BE, M.MS,
1985

Sunil Lakdawala

06/01/2015

Post Doctor,
1984

General Total

General Percentage

2

MT,
RES,
ADM

1

MT ,
RES ,
ADM

2

MT,
ADM

1

MT,
ADM

2 Conference Proceedings

20

HOD: Operations, 5 PRJ Publications,
Consultancy

10

Management Consultant, AOL Activities

8

Promoter and Executive Director, A3 Remote
Monitoring Technologies Pvt. Ltd, BI
Consultant, AOL Activities

4

134

52

575

84

84

480

64

71.66%

28.34%

44.69%

6.53%

6.53%

37.29%

4.97%
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Overall Totals
Overall Total

Overall Sufficiency P/(P+S)

Overall Faculty Sufficiency S/(P+S)

310

106

2179

166

652

712

68

57.70%

4.39%

17.26%

18.85%

1.80%

74.52%

25.48%

Overall Faculty Qualifications

Minimum SA

57.70%

Minimum SA + PA + SP

79.35%

Minimum SA + PA + SP + IP

98.20%

“Faculty Sufficiency Indicators:
- Overall : P/(P+S) ≥ 75%
- By discipline, location, delivery mode, or program : P/(P+S) ≥ 60%”

Faculty Qualifications Indicators:
- Minimum SA: SA/(SA + PA + SP + IP + O) ≥ 40%
- Minimum SA + PA + SP : (SA + PA + SP) / (SA + PA + SP + IP + O) ≥ 60%
- Minimum (SA + PA + SP + IP): (SA + PA + SP + IP) / (SA + PA + SP + IP + O) ≥ 90%

Teaching Productivity is measured in terms of number of credits taught. One credit is equivalent to 15 hours of teaching.
Full Time Faculty Equivalent when teach in another department which is not their parent department are given a 80%
credit in their parent organization and 20% in the other department for 2 credits or more. If their contribution if lessthan
2 credits in the other department the distribution is 90% in the primary department and 10% in the other department
Full Time Faculty contribution of 100 % is divided into 3 components - 40% research (RES) , 30% teaching (MT)
and 30% administration (ADM)
												
Advisory Faculty are given a weightage depending on their area of contribution. Most advisory faculty contribute to
MT and ADM.thus they are given a score out of 60 (MT - 30 and ADM - 30). 15 or more credits = 60 points		
										
Supporting faculty only contribute on teaching. They are given a score out of 30 (MT) depending on the number of
credits taught. 15 credits or more = 30 points
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TABLE 15-2: DEPLOYMENT OF PARTICIPATING AND SUPPORTING FACULTY BY QUALIFICATION
STATUS IN SUPPORT OF DEGREE PROGRAMS FOR THE MOST RECENTLY COMPLETED NORMAL
ACADEMIC YEAR
Percent of teaching by degree program (Indicate metric used, credit hours,
contact hours, courses taught or another metric appropriate to the school)
Program
Scholarly
Practice
Scholarly
Instructional Other (O) %
Academic
Academic
Practitioner Practitioner
(SA) %
(PA) %
(SP) %
(IP) %
MBA
57.70%
4.39%
17.26%
18.85%
1.80%
Department wise

Human Resource
Finance
Marketing
Operations
General

Scholarly
Academic
(SA) %
59.19%
64.04%
82.63%
36.95%
44.69%

Practice
Academic
(PA) %
9.35%
1.97%
0.21%
2.41%
6.53%

Scholarly
Practitioner
(SP) %
28.04%
26.60%
10.59%
36.14%
6.53%

Instructional
Practitioner (IP)
%
3.43%
6.40%
6.57%
24.50%
37.29%

Total %1
100%

Other (O) %

Total %1

0.00%
0.99%
0.00%
0.00%
4.97%

100%
100%
100%
100%
100%

Provide information for the most recently completed normal academic year. Each cell represents the percent of total teaching (whether measured by credit hours, contact hours, courses taught or another
metric appropriate to the school) for each degree program at each level by faculty qualifications status. Peer review teams may also request faculty deployment by program location and/or delivery mode.
The sum across each row should total 100 percent. Provide a brief analysis that explains the deployment of faculty as noted above to mission, expected outcomes, and strategies.

1

100
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